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Executive Summary  

ES-05 Executive Summary - 24 CFR 91.200(c), 91.220(b) 
1. Introduction 

The City of Springfield’s 2020-2024 Consolidated Plan was developed through a coordinated community 
process to identify housing, homelessness, supportive service, and non-housing community needs in the 
City. The Plan provides a basis and strategy for City to use federal funds granted by the U.S. Department 
of Housing & Urban Development (HUD) under the Community Development Block Grant (CDBG) and 
Home Investment Partnership (HOME).  The accompanying one-year Action Plan serves as the City's 
application for its annual entitlement allocation from HUD under these programs for 2020. 

2. Summary of the objectives and outcomes identified in the Plan Needs Assessment 
Overview 

The primary objectives of the Plan for 2020-2024 are consistent with the primary objectives in the prior 
Consolidated Plan, which involve addressing a variety of issues including: Housing affordability, 
homeless issues, public services, business assistance, and job creation. Over the Plan period, the City 
plans to address these needs by providing homeowner rehabilitation projects, assist in the 
creation/rehabilitation/use rental units for affordable housing, provide overnight shelter to homeless 
persons, provide assistance to prevent homelessness, encourage and assist various public services, assist 
business owners to create new jobs. The achievement of these objectives will rely, in part, on the City's 
Community Housing Development Organization (CHDO), many non-profit partners, City staff, and the 
business community. 

3. Evaluation of past performance 

Each program that is allocated CDBG and HOME funding is monitored to ensure compliance with HUD 
standards regarding the number and socio-economic categories of citizens. The City recently completed 
over 35 years of its community development loan program. Through this program, over hundreds of 
jobs have been created and over 1,100 housing units have been created or rehabilitated. The City’s 
program has had a long-standing reputation as a leader in operating a community development loan 
fund to leverage more resources and provide a return on the investment of HUD resources to have a 
greater impact in the City of Springfield.  This investment of staff to manage the loan programs resulted 
in sustainability beyond the scope of the annual grant funding.  

 

4. Summary of citizen participation process and consultation process 
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Springfield’s Planning staff initiated the most aggressive citizen outreach effort in the history of the 
City’s HUD funded program.  The process began with the creation and administration of a Community 
Development Needs Survey to City residents, neighborhood groups, businesses, developers, and both 
public and private sector service providers; allowing for the assessment of community needs in the 
areas of affordable housing, economic development, public services, public & private improvements and 
infrastructure, and public facilities.  The Survey was made available electronically online and paper 
copies were made available at the Busch Building and each of the 5 public library branches within the 
city.  A survey solicitation was pushed out via the City’s website, social media and also via direct email 
solicitation (approximately 750 direct email solicitations). Nearly 750 people completed the survey, with 
a large number of respondents providing very detailed written responses.  

The Citizen Participation Process included three (3) public notices that were published in the Springfield 
News-Leader, the City’s website and pushed out via Social Media; notifying the public of three (3) formal 
public hearings regarding both the FY 2020 Annual Action Plan and the 2020-2024 Consolidated 
Plan.  The public hearings were held on January 7, 2020, January 28, 2020, and March 23, 2020.  An 
advertised, 30-day public comment and review period for the Draft Consolidated Plan was held from 
March 2, 2020 – April 1, 2020.  I second 15-day public comment and review period for the Final 
Consolidated Plan was held from April 24, 2020 – May 8, 2020.  In addition, City Planning & 
Development Staff consulted with over 40 various groups and organizations, as enumerated within 
Section PR-10 (Consultation). 
 

5. Summary of public comments 

The City received public comments both via the Community Development Needs Survey and for the on-
site consultations.  These public comments have been categorized and have been attached to the 2020-
2024 Consolidated Plan.  The majority of the comments were regarding an assessment of community 
needs within the areas of affordable housing, economic development, public services, public & private 
improvements and infrastructure, and public facilities.  

6. Summary of comments or views not accepted and the reasons for not accepting them 

All comments were reviewed and included in the data presented to City Council and at public 
meetings.  Some comments submitted were vague in how they related to HUD funding such as "School 
teachers" with no explanation of whether the writer was for or against them.  

 

 

7. Summary 
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This plan has substantiated large support to continue with the City loan programs and the use of HUD 
funds for Public Services.  It validates the Community needs with high poverty levels, growing population 
and the need for affordable housing programs for both renters and owners.  
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The Process 

PR-05 Lead & Responsible Agencies 24 CFR 91.200(b) 
1. Describe agency/entity responsible for preparing the Consolidated Plan and those 
responsible for administration of each grant program and funding source 

The following are the agencies/entities responsible for preparing the Consolidated Plan and 
those responsible for administration of each grant program and funding source. 

Agency Role Name Department/Agency 
   
CDBG Administrator SPRINGFIELD Planning and Development 
HOME Administrator SPRINGFIELD Planning and Development 

Table 1 – Responsible Agencies 
 
Narrative 

City of Springfield Planning Department is the Administrator for HUD grant programs. 

Consolidated Plan Public Contact Information 

The primary contacts for the HUD programs are:  Brendan Griesemer, AICP, Assistant Director; Bob 
Jones, Grants administrator; or Bob Atchley, Senior Planner.  All may be contacted by phone at 417-864-
1031. 
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PR-10 Consultation – 91.100, 91.110, 91.200(b), 91.300(b), 91.215(I) and 
91.315(I) 
1. Introduction 

The City of Springfield's Planning and Development Department staff undertook a robust, 
comprehensive public engagement effort to ensure the Consolidated Plan was informed by a diverse 
cross-section of the City's population, local service providers, the local Continuum of Care, a variety of 
local and regional institutions, broadband internet service providers, other local government entities 
and other local and regional organizations. The Citizens' Advisory Committee for Community 
Development (CACCD) provided oversight and guidance to the consultation process. Prior to beginning 
the consultation process, the staff presented a draft consultation schedule and methodology to the 
CACCD. The consultation process kicked off upon the culmination of the Community Development 
Needs Survey and allowed the staff to further define the community needs. A total of over forty (40) on-
site community consultation workshops were held with community groups and organizations as 
described specifically within 24 CFR 91.100. A chronological listing of the on-site community 
consultations workshops has been attached to the Consolidated Plan. 

Provide a concise summary of the jurisdiction’s activities to enhance coordination between 
public and assisted housing providers and private and governmental health, mental health 
and service agencies (91.215(I)). 

The City is directly involved with the local Continuum of Care (dba Ozarks Alliance to End Homelessness - 
OAEH) and has a total of three (3) representatives on the OAEH Executive Board: a staff member and 
two appointed Mayor's appointees. The OAEH Executive Board currently contains representatives from 
public and assisted housing providers, private and governmental health organizations and service 
agencies. All these various participants work collaboratively to ensure that the needs of the most 
vulnerable within our community are met. Voting representatives currently represent the following 
participating organizations: The City of Springfield, Burrell Behavior Health, Springfield-Greene County 
Health Department, Gathering Friends for the Homeless (homeless advocate), Springfield Police 
Department, MSU Care (Mercy affiliate clinic serving low-income patients), Missouri Department of 
Mental Health, Safe to Sleep (women's shelter), Great Circle, BKD Capital Advisors (Greene County 
representative), Missouri State University, Webster County Sherriff's Department, Catholic Charities of 
Southern Missouri, Housing Authority of Springfield and formerly homeless representative. 

The Community Partnership of the Ozarks (CPO) received $300,000 in grant funding from the Missouri 
Foundation for Health for a three (3) year pilot project, named Connect Springfield, with the core 
objectives to decrease the Springfield poverty rate by 5% by the year 2025, address social determinants 
of health, and increase communication between case managers and multiple service 
providers. ServicePoint software acts as the foundation that supports project participants in creating a 
network that will encourage a behavioral approach to reducing poverty by addressing non-monetary 
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costs associated with poverty. Connect Springfield is currently in the process of connecting at least 
Sixteen (16) agencies and fifty (50) case managers in this service area on a common software platform. 
Participating organizations include: Community Partnership of the Ozarks, United Way of the Ozarks, 
Council of Churches, Lutheran Family and Children's Services, Isabel's House (Crisis Nursery of the 
Ozarks), Harmony House (DV Shelter), Abilities First (inclusion for developmental disabilities), Ozarks 
Area Community Action Corporation, Missouri Job Center Workforce Development, Mercy Health 
System, Springfield-Greene County Health Department, Jordan Valley Health Community Health Clinic, 
Breast Cancer Foundation of the Ozarks, and Diaper Bank of the Ozarks. 

The City of Springfield staff have continued to participate in the Housing Collaborative. This collaborative 
is composed of both public and assisted housing providers, health providers, and service agencies. 
Monthly meetings are held to discuss common issues and to enhance coordination of services. This body 
has been in existence for over 20 years. 

Describe coordination with the Continuum of Care and efforts to address the needs of 
homeless persons (particularly chronically homeless individuals and families, families with 
children, veterans, and unaccompanied youth) and persons at risk of homelessness 

The Ozarks Alliance to End Homelessness (OAEH) serves as the local CoC for Springfield/Greene, 
Christian, and Webster Counties. The City of Springfield helped establish and continues to provide 
funding for the OAEH central intake office (One Door). In addition, the City also assisted with the 
creation of and provided funding for the establishment of the Springfield Affordable Housing Center 
(SAHC). One Door is located within the SAHC and provides a one-stop resource center for all housing and 
homeless needs. The City has a total of three (3) representatives on the OAEH Executive Board: a staff 
member and two appointed Mayor's appointees. 

In 2018, the City provided CDBG loan funds to restore the historic Pepperdine School facility, which will 
serve as the new home to the Springfield Affordable Housing Center (containing One Door) and 20 
partner agencies including: the Springfield Community Land Trust, Burrell Behavioral Health, the Ozarks 
Area Community Action Corporation (OACAC), Legal Services of Southern Missouri, Habitat for 
Humanity, Catholic Charities of Southern Missouri, Family Support Division, the Springfield Police 
Department and many more. CDBG funding for this new facility (O’Reilly Center for Hope) has been 
leveraged by $1 million in private donations. 

The O'Reilly Center for Hope will be a community-centered service hub for those who are seeking 
emergency shelter and transitional housing needs. The O'Reilly Center for Hope will bring together 
partner agencies to create a collaborative, one-stop center to help individuals find and sustain housing 
that is safe, decent, and affordable; while also offering such services as financial counseling, financial 
management, home buyer opportunities and education information. One Door's Coordinated Entry 
System will continue to connect individuals/households with all available services and place them on the 
prioritization list for federally funded programs. One Door's Shelter Diversion program will work directly 
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with low barrier households to quickly reestablish or maintain housing to avoid entry into the shelter 
system. 

Describe consultation with the Continuum(s) of Care that serves the jurisdiction's area in 
determining how to allocate ESG funds, develop performance standards and evaluate 
outcomes, and develop funding, policies and procedures for the administration of HMIS 

The City of Springfield is not a classified by HUD as an entitlement jurisdiction for ESG funding. The 
Missouri Department of Social Services has a contractual arrangement with the Missouri Housing 
Development Commission (MHDC) to administer the ESG funding statewide. For a number of years, the 
City had acted as the collaborative applicant for the community. However, in FY 2020 the City made the 
decision not to apply for ESG funding via the MHDC due to a $150,000 MHDC cap placed upon 
City/County applications. Simply put, based upon the MHDC ESG Allocation Plan, it was determined that 
non-profit service providers within our local CoC would be eligible to apply for a greater level of ESG 
funding by applying directly to the MHDC. However, each local ESG applicant continues to be required 
to obtain a Letter of Support from the City of Springfield and must attend 75% of the required OAEH 
meetings. 

As, the City works in tandem with the staff of the CoC to ensure that all federal regulations and policies 
are executed. The executive board of the Continuum of Care includes three representatives from the 
City of Springfield to help craft and deliver the standards and process to the community. The executive 
board is responsible for the updating and executing the policies and procedures of the CoC. The 
executive board and staff review the Annual Homeless Assessment report and work with the HMIS lead 
agency to ensure compliance and data standards within the CoC. 
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2. Describe Agencies, groups, organizations and others who participated in the process 
and describe the jurisdictions consultations with housing, social service agencies and other 
entities: 

Table 2 – Agencies, groups, organizations who participated 

1 Agency/Group/Organization Citizens' Advisory Committee for Community 
Development 

Agency/Group/Organization Type City Council Appointed Oversight Board 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the Citizens' Advisory Committee for Community 
Development (CACCD) as a part of their monthly public 
meeting. CACCD members and members of the public 
in attendance were asked to assess community needs 
in the areas of affordable housing, economic 
development, public services, public & private 
improvements and infrastructure, and public facilities.  
These are the five (5) funding categories for the City of 
Springfield's CDBG funding. The CACCD was also 
consulted regarding what they felt to be the top 
situations that create discrimination and/or barriers to 
fair housing choice in Springfield. 
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2 Agency/Group/Organization HOME Team 

Agency/Group/Organization Type Housing 
Services-Persons with Disabilities 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the HOME (Housing Options Must Expand) Team 
as a part of their monthly public meeting. HOME Team 
members were asked to assess community needs in the 
areas of affordable housing, economic development, 
public services, public & private improvements and 
infrastructure, and public facilities.  These are the five 
(5) funding categories for the City of Springfield's CDBG 
funding.  The primary focus of the consultation was 
regarding the removal of barriers and the 
empowerment of independent living for all people with 
disabilities within housing in the City. Participants at 
the meeting were also asked to select situations that 
may cause or create discrimination and/or barriers to 
fair housing choice, as a part of the City's update of the 
Analysis of Impediments to Fair Housing Choice. 

 

3 Agency/Group/Organization Mayor's Commission on Human Rights and 
Community Relations 

Agency/Group/Organization Type Local Human Rights Commission 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 
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How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the Mayor's Commission on Human Rights and 
Community Relations (MCHRCR) as a part of their 
monthly public meeting. MCHRCR members and the 
general public in attendance were asked to assess 
community needs in the areas of affordable housing, 
economic development, public services, public & 
private improvements and infrastructure, and public 
facilities.  These are the five (5) funding categories for 
the City of Springfield's CDBG funding.  However, the 
primary focus of this consultation was in regard to an 
assessment of the top situations that MCHRCR 
members and the public feel create discrimination 
and/or barriers to fair housing choice in Springfield. 
Participants at the meeting were also asked to select 
situations that may cause or create discrimination 
and/or barriers to fair housing choice, as a part of the 
City's update of the Analysis of Impediments to Fair 
Housing Choice.  
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4 Agency/Group/Organization Ozarks Alliance to End Homelessness 

Agency/Group/Organization Type Housing 
Services - Housing 
Services-homeless 
Local Continuum of Care 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Homelessness Strategy 
Homeless Needs - Chronically homeless 
Homeless Needs - Families with children 
Homelessness Needs - Veterans 
Homelessness Needs - Unaccompanied youth 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the full membership of the Ozarks Alliance to End 
Homelessness (OAEH) at the Quarterly Membership 
Meeting. OAEH members and the general public in 
attendance were asked to assess community needs in 
the areas of affordable housing, economic 
development, public services, public & private 
improvements and infrastructure, and public facilities.  
These are the five (5) funding categories for the City of 
Springfield's CDBG funding.  However, the primary 
focus of this consultation was in regard to a homeless 
needs assessment. Participants at the meeting were 
also asked to select situations that may cause or create 
discrimination and/or barriers to fair housing choice, as 
a part of the City's update of the Analysis of 
Impediments to Fair Housing Choice. 
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5 Agency/Group/Organization SeniorAge - Southwest Missouri Area Agency on Aging 

Agency/Group/Organization Type Services-Elderly Persons 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the membership of the SeniorAge Advisory 
Committee and staff. Committee and staff members in 
attendance were asked to assess community needs in 
the areas of affordable housing, economic 
development, public services, public & private 
improvements and infrastructure, and public facilities.  
These are the five (5) funding categories for the City of 
Springfield's CDBG funding.  However, the primary 
focus of this consultation was in regard to the needs of 
Springfield's elderly population. Participants at the 
meeting were also asked to select situations that may 
cause or create discrimination and/or barriers to fair 
housing choice, as a part of the City's update of the 
Analysis of Impediments to Fair Housing Choice. 

 

6 Agency/Group/Organization Housing Collaborative 

Agency/Group/Organization Type Housing 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 



 

  Consolidated Plan SPRINGFIELD     13 
OMB Control No: 2506-0117 (exp. 06/30/2018) 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the membership of the Housing Collaborative. 
Housing Collaborative members in attendance were 
asked to assess community needs in the areas of 
affordable housing, economic development, public 
services, public & private improvements and 
infrastructure, and public facilities.  These are the five 
(5) funding categories for the City of Springfield's CDBG 
funding.  However, the primary focus of this 
consultation was in regard to ensuring that all of the 
City's populations have access to safe, decent, and 
affordable housing. Participants at the meeting were 
also asked to select situations that may cause or create 
discrimination and/or barriers to fair housing choice, as 
a part of the City's update of the Analysis of 
Impediments to Fair Housing Choice. 

 

7 Agency/Group/Organization Women, Infants and Children Program (WIC) 

Agency/Group/Organization Type Services-Children 
Child Welfare Agency 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 
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How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the staff of the Women, Infants and Children 
(WIC) Program. WIC Staff members were asked to 
assess community needs in the areas of affordable 
housing, economic development, public services, public 
& private improvements and infrastructure, and public 
facilities.  These are the five (5) funding categories for 
the City of Springfield's CDBG funding.  However, the 
primary focus of this consultation was in regard to 
ensuring that that the nutritional needs of women, 
infants and children are met. Participants at the 
meeting were also asked to select situations that may 
cause or create discrimination and/or barriers to fair 
housing choice, as a part of the City's update of the 
Analysis of Impediments to Fair Housing Choice. 

 

8 Agency/Group/Organization Mayor's Commission for Children 

Agency/Group/Organization Type Services-Children 
Early Childhood Development 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 
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How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the membership of the Mayor's Commission for 
Children. Mayor's Commission for Children members 
were asked to assess community needs in the areas of 
affordable housing, economic development, public 
services, public & private improvements and 
infrastructure, and public facilities.  These are the five 
(5) funding categories for the City of Springfield's CDBG 
funding.  However, the primary focus of this 
consultation was in regard to the importance of early 
childhood development within the community. 
Participants at the meeting were also asked to select 
situations that may cause or create discrimination 
and/or barriers to fair housing choice, as a part of the 
City's update of the Analysis of Impediments to Fair 
Housing Choice. 

 

9 Agency/Group/Organization Minorities in Business 

Agency/Group/Organization Type Business and Civic Leaders 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the membership of the Minorities in Business. 
Minorities in Business members and members of the 
general public at the meeting were asked to assess 
community needs in the areas of affordable housing, 
economic development, public services, public & 
private improvements and infrastructure, and public 
facilities.  These are the five (5) funding categories for 
the City of Springfield's CDBG funding.  However, the 
primary focus of this consultation was in regard to 
economic development. Participants at the meeting 
were also asked to select situations that may cause or 
create discrimination and/or barriers to fair housing 
choice, as a part of the City's update of the Analysis of 
Impediments to Fair Housing Choice. 
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10 Agency/Group/Organization Neighborhood Advisory Council (NAC) 

Agency/Group/Organization Type City Neighborhood Advisory Board 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the neighborhood representative for all the 
registered neighborhood organizations within the City, 
during a quarterly NAC meeting. NAC members at the 
meeting were asked to assess community needs in the 
areas of affordable housing, economic development, 
public services, public & private improvements and 
infrastructure, and public facilities.  These are the five 
(5) funding categories for the City of Springfield's CDBG 
funding. Participants at the meeting were also asked to 
select situations that may cause or create 
discrimination and/or barriers to fair housing choice, as 
a part of the City's update of the Analysis of 
Impediments to Fair Housing Choice. 
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11 Agency/Group/Organization National Association for the Advancement of Colored 
People (NAACP) 

Agency/Group/Organization Type Civic Leaders 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the membership of the NAACP. NAACP members 
and members of the general public in attendance at 
the meeting were asked to assess community needs in 
the areas of affordable housing, economic 
development, public services, public & private 
improvements and infrastructure, and public facilities.  
These are the five (5) funding categories for the City of 
Springfield's CDBG funding.  Participants at the meeting 
were also asked to select situations that may cause or 
create discrimination and/or barriers to fair housing 
choice, as a part of the City's update of the Analysis of 
Impediments to Fair Housing Choice.  

 

12 Agency/Group/Organization Grant Beach Neighborhood Association 

Agency/Group/Organization Type Registered Neighborhood Organization 
Neighborhood Organization 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 
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How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the Grant Beach Neighborhood Representatives 
and neighborhood residents. Neighborhood 
representatives and neighborhood residents in 
attendance at the event were asked to assess 
community needs in the areas of affordable housing, 
economic development, public services, public & 
private improvements and infrastructure, and public 
facilities.  These are the five (5) funding categories for 
the City of Springfield's CDBG funding.  Participants at 
the meeting were also asked to select situations that 
may cause or create discrimination and/or barriers to 
fair housing choice, as a part of the City's update of the 
Analysis of Impediments to Fair Housing Choice. 

 

13 Agency/Group/Organization Midtown Neighborhood Association 

Agency/Group/Organization Type Registered Neighborhood Organization 
Neighborhood Organization 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the Midtown Neighborhood Representatives and 
neighborhood residents. Neighborhood representatives 
and neighborhood residents in attendance at the event 
were asked to assess community needs in the areas of 
affordable housing, economic development, public 
services, public & private improvements and 
infrastructure, and public facilities.  These are the five 
(5) funding categories for the City of Springfield's CDBG 
funding.  Participants at the meeting were also asked to 
select situations that may cause or create 
discrimination and/or barriers to fair housing choice, as 
a part of the City's update of the Analysis of 
Impediments to Fair Housing Choice. 
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14 Agency/Group/Organization Robberson Neighborhood Association 

Agency/Group/Organization Type Registered Neighborhood Organization 
Neighborhood Organization 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the Robberson Neighborhood Representatives and 
neighborhood residents. Neighborhood representatives 
and neighborhood residents in attendance at the event 
were asked to assess community needs in the areas of 
affordable housing, economic development, public 
services, public & private improvements and 
infrastructure, and public facilities.  These are the five 
(5) funding categories for the City of Springfield's CDBG 
funding.  Participants at the meeting were also asked to 
select situations that may cause or create 
discrimination and/or barriers to fair housing choice, as 
a part of the City's update of the Analysis of 
Impediments to Fair Housing Choice. 
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15 Agency/Group/Organization Weller Neighborhood Association 

Agency/Group/Organization Type Registered Neighborhood Organization 
Neighborhood Organization 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the Weller Neighborhood Representatives and 
neighborhood residents. Neighborhood representatives 
and neighborhood residents in attendance at the event 
were asked to assess community needs in the areas of 
affordable housing, economic development, public 
services, public & private improvements and 
infrastructure, and public facilities.  These are the five 
(5) funding categories for the City of Springfield's CDBG 
funding.  Participants at the meeting were also asked to 
select situations that may cause or create 
discrimination and/or barriers to fair housing choice, as 
a part of the City's update of the Analysis of 
Impediments to Fair Housing Choice. 

16 Agency/Group/Organization Housing Authority of the City of Springfield 

Agency/Group/Organization Type PHA 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Public Housing Needs 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 
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How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted the 
Housing Authority of Springfield Resident Council. 
During the Resident Council Meeting, members of the 
Resident Council, HAS residents, and HAS staff in 
attendance were asked to assess community needs in 
the areas of affordable housing, economic 
development, public services, public & private 
improvements and infrastructure, and public facilities.  
These are the five (5) funding categories for the City of 
Springfield's CDBG funding.  Participants at the meeting 
were also asked to select situations that may cause or 
create discrimination and/or barriers to fair housing 
choice, as a part of the City's update of the Analysis of 
Impediments to Fair Housing Choice.  Members of the 
Neighborhood Council, HAS residents and HAS staff 
also spoke to the needs of HAS. 

17 Agency/Group/Organization Woodland Heights Neighborhood Association 

Agency/Group/Organization Type Registered Neighborhood Organization 
Neighborhood Organization 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the Woodland Heights Neighborhood 
Representatives and neighborhood residents at the 
Neighborhood Night Out event. Neighborhood 
representatives and residents in attendance at the 
event were asked to assess community needs in the 
areas of affordable housing, economic development, 
public services, public & private improvements and 
infrastructure, and public facilities.  These are the five 
(5) funding categories for the City of Springfield's CDBG 
funding.  Participants at the meeting were also asked to 
select situations that may cause or create 
discrimination and/or barriers to fair housing choice, as 
a part of the City's update of the Analysis of 
Impediments to Fair Housing Choice. 
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18 Agency/Group/Organization Doling Neighborhood Association 

Agency/Group/Organization Type Registered Neighborhood Organization 
Neighborhood Organization 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the Doling Neighborhood Representatives and 
neighborhood residents at the Neighborhood Night Out 
event. Neighborhood representatives and residents in 
attendance at the event were asked to assess 
community needs in the areas of affordable housing, 
economic development, public services, public & 
private improvements and infrastructure, and public 
facilities.  These are the five (5) funding categories for 
the City of Springfield's CDBG funding.  Participants at 
the meeting were also asked to select situations that 
may cause or create discrimination and/or barriers to 
fair housing choice, as a part of the City's update of the 
Analysis of Impediments to Fair Housing Choice. 

 

19 Agency/Group/Organization Tom Watkins Neighborhood Association 

Agency/Group/Organization Type Registered Neighborhood Organization 
Neighborhood Organization 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 
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How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the Tom Watkins Neighborhood Representatives 
and neighborhood residents at the Neighborhood Night 
Out event. Neighborhood representatives and 
residents in attendance at the event were asked to 
assess community needs in the areas of affordable 
housing, economic development, public services, public 
& private improvements and infrastructure, and public 
facilities.  These are the five (5) funding categories for 
the City of Springfield's CDBG funding.  Participants at 
the meeting were also asked to select situations that 
may cause or create discrimination and/or barriers to 
fair housing choice, as a part of the City's update of the 
Analysis of Impediments to Fair Housing Choice. 

 

20 Agency/Group/Organization Council of Churches of the Ozarks 

Agency/Group/Organization Type Services - Housing 
Services-Children 
Services-Elderly Persons 
Services-Persons with Disabilities 
Services-homeless 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Homelessness Strategy 
Economic Development 
Anti-poverty Strategy 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the Executive Director and COO of the Council of 
Churches of the Ozarks. The Executive Director and 
COO were asked to assess community needs in the 
areas of affordable housing, economic development, 
public services, public & private improvements and 
infrastructure, and public facilities.  These are the five 
(5) funding categories for the City of Springfield's CDBG 
funding.  They were also asked to select situations that 
may cause or create discrimination and/or barriers to 
fair housing choice, as a part of the City's update of the 
Analysis of Impediments to Fair Housing Choice. 
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21 Agency/Group/Organization Westside Neighborhood Betterment Association 

Agency/Group/Organization Type Registered Neighborhood Organization 
Neighborhood Organization 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the Westside Neighborhood Betterment 
Association Representatives and neighborhood 
residents at the Neighborhood Night Out event. 
Neighborhood representatives and residents in 
attendance at the event were asked to assess 
community needs in the areas of affordable housing, 
economic development, public services, public & 
private improvements and infrastructure, and public 
facilities.  These are the five (5) funding categories for 
the City of Springfield's CDBG funding.  Participants at 
the meeting were also asked to select situations that 
may cause or create discrimination and/or barriers to 
fair housing choice, as a part of the City's update of the 
Analysis of Impediments to Fair Housing Choice. 
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22 Agency/Group/Organization Prosper Springfield 

Agency/Group/Organization Type Collective Impact Model Initiative 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Anti-poverty Strategy 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted with the 
Prosper Springfield Advisory Council during its 
quarterly meeting. Advisory Council members were 
asked to assess community needs in the areas of 
affordable housing, economic development, public 
services, public & private improvements and 
infrastructure, and public facilities.  These are the five 
(5) funding categories for the City of Springfield's CDBG 
funding.  Participants at the meeting were also asked to 
select situations that may cause or create 
discrimination and/or barriers to fair housing choice, as 
a part of the City's update of the Analysis of 
Impediments to Fair Housing Choice. 

 

23 Agency/Group/Organization Ozarks Transportation Organization (OTO) 

Agency/Group/Organization Type Regional organization 
Planning organization 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Transportation and Infrastructure Needs 
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How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted with the 
Executive Director of the Ozarks Transportation 
Organization (OTO). The OTO is the Metropolitan 
Planning Organization (MPO) for the Southwest 
Missouri Region.  The MPO includes local elected and 
appointed officials from Christian and Greene Counties, 
and the cities of Battlefield, Nixa, Ozark, Republic, 
Springfield, Strafford and Willard. It also includes 
technical staffs from the Missouri Department of 
Transportation, Federal Highway Administration, 
Federal Transit Administration, and the Federal 
Aviation Administration.  The consultation was 
transportation focused. The City is hopeful that this 
consultation will spur further regional efforts regarding 
various federal funding sources.     

24 Agency/Group/Organization City of Nixa 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Lead-based Paint Strategy 
Public Housing Needs 
Homelessness Strategy 
Homeless Needs - Chronically homeless 
Homeless Needs - Families with children 
Homelessness Needs - Veterans 
Homelessness Needs - Unaccompanied youth 
Non-Homeless Special Needs 
HOPWA Strategy 
Economic Development 
Market Analysis 
Anti-poverty Strategy 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted with the 
Planning Director and Planner from the City of Nixa, at 
the Nixa City Hall. The consultation involved a variety of 
subject matters including all of the sections of the plan 
enumerated above. The City wishes to continue to 
meet with the neighboring municipalities to discuss 
topics that may continue to be of mutual benefit and 
concern. 
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25 Agency/Group/Organization West Central Neighborhood Association 

Agency/Group/Organization Type Registered Neighborhood Organization 
Neighborhood Organization 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the West Central Neighborhood Association 
Representatives and neighborhood residents at the 
Neighborhood Meeting. Neighborhood representatives 
and residents in attendance at the event were asked to 
assess community needs in the areas of affordable 
housing, economic development, public services, public 
& private improvements and infrastructure, and public 
facilities.  These are the five (5) funding categories for 
the City of Springfield's CDBG funding.  Participants at 
the meeting were also asked to select situations that 
may cause or create discrimination and/or barriers to 
fair housing choice, as a part of the City's update of the 
Analysis of Impediments to Fair Housing Choice. 

26 Agency/Group/Organization The Kitchen, Inc 

Agency/Group/Organization Type Services - Housing 
Services-homeless 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Homelessness Strategy 
Homeless Needs - Chronically homeless 
Homeless Needs - Families with children 
Homelessness Needs - Veterans 
Homelessness Needs - Unaccompanied youth 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 
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How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted with the 
Executive Board and CHDO Board of the Kitchen, Inc., 
in a joint meeting of the two groups.  Executive Board, 
CHDO Board and staff of The Kitchen, Inc. were asked 
to assess community needs in the areas of affordable 
housing, economic development, public services, public 
& private improvements and infrastructure, and public 
facilities.  These are the five (5) funding categories for 
the City of Springfield's CDBG funding.  Participants at 
the meeting were also asked to select situations that 
may cause or create discrimination and/or barriers to 
fair housing choice, as a part of the City's update of the 
Analysis of Impediments to Fair Housing Choice.  
Participants also spoke to the needs of the homeless 
community within the City and the region. 

27 Agency/Group/Organization City of Ozark 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Lead-based Paint Strategy 
Public Housing Needs 
Homelessness Strategy 
Homeless Needs - Chronically homeless 
Homeless Needs - Families with children 
Homelessness Needs - Veterans 
Homelessness Needs - Unaccompanied youth 
Non-Homeless Special Needs 
HOPWA Strategy 
Economic Development 
Market Analysis 
Anti-poverty Strategy 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted with the 
Planning Director and Planning Technician from the 
City of Ozark, at the Ozark City Hall. The consultation 
involved a variety of subject matters including all of the 
sections of the plan enumerated above. The City wishes 
to continue to meet with the neighboring 
municipalities to discuss topics that may continue to be 
of mutual benefit and concern. 
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28 Agency/Group/Organization Greene County 

Agency/Group/Organization Type Other government - County 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Lead-based Paint Strategy 
Public Housing Needs 
Homelessness Strategy 
Homeless Needs - Chronically homeless 
Homeless Needs - Families with children 
Homelessness Needs - Veterans 
Homelessness Needs - Unaccompanied youth 
Non-Homeless Special Needs 
HOPWA Strategy 
Economic Development 
Market Analysis 
Anti-poverty Strategy 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted with the 
Greene County Planning Director, at the Historic, 
Greene County Courthouse. The consultation involved 
a variety of subject matters including all of the sections 
of the plan enumerated above. The City wishes to 
continue to meet with Greene County staff to discuss 
topics that may continue to be of mutual benefit and 
concern. 
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29 Agency/Group/Organization City of Republic 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Lead-based Paint Strategy 
Public Housing Needs 
Homelessness Strategy 
Homeless Needs - Chronically homeless 
Homeless Needs - Families with children 
Homelessness Needs - Veterans 
Homelessness Needs - Unaccompanied youth 
Non-Homeless Special Needs 
HOPWA Strategy 
Economic Development 
Market Analysis 
Anti-poverty Strategy 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted with the 
Republic Planning Director and Planner, at the Republic 
Planning Department office. The consultation involved 
a variety of subject matters including all of the sections 
of the plan enumerated above. The City wishes to 
continue to meet with the neighboring municipalities 
to discuss topics that may continue to be of mutual 
benefit and concern. 
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30 Agency/Group/Organization City of Willard 

Agency/Group/Organization Type Other government - Local 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Lead-based Paint Strategy 
Public Housing Needs 
Homelessness Strategy 
Homeless Needs - Chronically homeless 
Homeless Needs - Families with children 
Homelessness Needs - Veterans 
Homelessness Needs - Unaccompanied youth 
Non-Homeless Special Needs 
HOPWA Strategy 
Economic Development 
Market Analysis 
Anti-poverty Strategy 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted with the 
Republic Planning Director and Planner, at the Republic 
Planning Department office. The consultation involved 
a variety of subject matters including all of the sections 
of the plan enumerated above. The City wishes to 
continue to meet with the neighboring municipalities 
to discuss topics that may continue to be of mutual 
benefit and concern. 

31 Agency/Group/Organization Grupo Latinoamericano 

Agency/Group/Organization Type Civic Leaders 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 
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How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the membership of Grupo Latinoamericano. 
Grupo Latinoamericano members and members of the 
general public in attendance at the meeting were asked 
to assess community needs in the areas of affordable 
housing, economic development, public services, public 
& private improvements and infrastructure, and public 
facilities.  These are the five (5) funding categories for 
the City of Springfield's CDBG funding.  Participants at 
the meeting were also asked to select situations that 
may cause or create discrimination and/or barriers to 
fair housing choice, as a part of the City's update of the 
Analysis of Impediments to Fair Housing Choice. 

32 Agency/Group/Organization Mediacom 

Agency/Group/Organization Type Services - Broadband Internet Service Providers 
Services - Narrowing the Digital Divide 

What section of the Plan was addressed 
by Consultation? 

Broadband Internet Service & Narrowing the Digital 
Divide 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted with the 
Senior Director for Area Operations of Mediacom, at 
the Mediacom office. We talked in great detail with the 
Senior Director about the current state of broadband 
internet services within Springfield and local plans to 
continue to narrow the digital divide. 

33 Agency/Group/Organization MISSOURI DEPARTMENT OF MENTAL HEALTH 

Agency/Group/Organization Type Other government - State 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Public Housing Needs 
Housing for persons with developmental disabilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted with the 
Intake Supervisor for the Springfield office of the 
Missouri Department of Mental Health, at the Missouri 
Department of Mental Health office. She provided a 
great deal of information regarding the 
developmentally disabled community. 
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34 Agency/Group/Organization Springfield/Greene County Health Department 

Agency/Group/Organization Type Other government - County 
Other government - Local 

What section of the Plan was addressed 
by Consultation? 

Lead-based Paint Strategy 
Discharge Policy, ensuring that patients are not 
discharged into homelessness 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted with the 
two Assistance Directors of the Springfield/Greene 
County Health Department, at the Health Department 
office about both the  Health Department’s Childhood 
Lead Poisoning Prevention Program and also the local 
discharge policy of local health systems, ensuring that 
patients are not discharged into homelessness.  

35 Agency/Group/Organization Cox Health 

Agency/Group/Organization Type Health Agency 

What section of the Plan was addressed 
by Consultation? 

Discharge Policy, ensuring that patients are not 
discharged into homelessness 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted with staff 
of Cox Health, in regard to their policies ensuring that 
patients are not discharged into homelessness. 

36 Agency/Group/Organization Mercy Health Systems 

Agency/Group/Organization Type Health Agency 

What section of the Plan was addressed 
by Consultation? 

Discharge Policy, ensuring that patients are not 
discharged into homelessness 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted with staff 
of Mercy Health Systems, in regard to their policies 
ensuring that patients are not discharged into 
homelessness. 
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37 Agency/Group/Organization AIDS Project of the Ozarks 

Agency/Group/Organization Type Services-Persons with HIV/AIDS 

What section of the Plan was addressed 
by Consultation? 

HOPWA Strategy 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted with staff 
of the AIDS project of the Ozarks regarding specific 
services and strategies to assist persons with HIV/AIDS. 

38 Agency/Group/Organization Springfield-Greene County Office of Emergency 
Management 

Agency/Group/Organization Type Agency - Emergency Management 
Other government - Local 

What section of the Plan was addressed 
by Consultation? 

Hazard Risks Associated with Climate Change 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted with the 
staff of the Springfield-Greene County Office of 
Emergency Management.  They provided very detailed 
information regarding the Greene County Hazard 
Mitigation Plan. The City will continue to participate in 
efforts to prepare for potential hazards. 

39 Agency/Group/Organization Institute for Community Alliances (ICA) 

Agency/Group/Organization Type HMIS Lead Agency/Administrator for OAEH 

What section of the Plan was addressed 
by Consultation? 

Homelessness Strategy 
Homeless Needs - Chronically homeless 
Homeless Needs - Families with children 
Homelessness Needs - Veterans 
Homelessness Needs - Unaccompanied youth 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted with the 
ICA staff, specifically regarding data for the various 
sections of the Consolidated Plan that refer to the local 
needs of homeless individuals. As the HMIS Lead 
Agency for the Ozarks Alliance to End Homelessness 
the provided a wealth of date and information 
regarding homelessness within the region. 
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40 Agency/Group/Organization Community Partnership of the Ozarks 

Agency/Group/Organization Type Housing 
Services - Housing 
Services-Children 
Services-homeless 
Services-Health 
Services-Education 

What section of the Plan was addressed 
by Consultation? 

Housing Need Assessment 
Economic Development 
Public Services, Public & Private Improvements and 
Infrastructure and Public Facilities 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the staff of the Community Partnership of the 
Ozarks (CPO) and City residents at the CPO sponsored 
National Night Out Springfield 2019 event. CPO Staff 
and residents in attendance at the event were asked to 
assess community needs in the areas of affordable 
housing, economic development, public services, public 
& private improvements and infrastructure, and public 
facilities.  These are the five (5) funding categories for 
the City of Springfield's CDBG funding.  Participants at 
the meeting were also asked to select situations that 
may cause or create discrimination and/or barriers to 
fair housing choice, as a part of the City's update of the 
Analysis of Impediments to Fair Housing Choice. 
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41 Agency/Group/Organization United Way of the Ozarks Inc. 

Agency/Group/Organization Type Regional organization 
Foundation 

What section of the Plan was addressed 
by Consultation? 

Public Service Funding 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the staff of the United Way of the Ozarks. At this 
meeting, each proposal was discussed; including 
getting their knowledge of the sponsors, need for the 
proposed service, as well as financial constraints within 
the community. This discussion enabled the staff to 
obtain a broader perspective on the agencies 
submitting applications and the projects being 
considered for funding, in terms of the sponsor’s 
capacity to carry out the proposed activity and also 
provided information regarding which activities have 
the greatest community impact.  

42 Agency/Group/Organization Community Foundation of the Ozarks 

Agency/Group/Organization Type Regional organization 
Foundation 

What section of the Plan was addressed 
by Consultation? 

Public Service Funding 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted directly 
with the staff of the Community Foundation of the 
Ozarks. At this meeting, each proposal was discussed; 
including getting their knowledge of the sponsors, need 
for the proposed service, as well as financial constraints 
within the community.  This discussion enabled us to 
obtain a broader perspective on the agencies 
submitting applications and the projects being 
considered for funding, in terms of the sponsor’s 
capacity to carry out the proposed activity and also 
provided information regarding which activities have 
the greatest community impact. 
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43 Agency/Group/Organization SpringNet 

Agency/Group/Organization Type Services - Narrowing the Digital Divide 
City Utility Providing Fiber Optic Cable 

What section of the Plan was addressed 
by Consultation? 

Broadband Internet Service & Narrowing the Digital 
Divide 

How was the 
Agency/Group/Organization consulted 
and what are the anticipated outcomes 
of the consultation or areas for 
improved coordination? 

The Planning & Development Staff consulted with the 
SpringNet staff. We talked in great detail about the 
current state of broadband internet services within 
Springfield and local plans to continue to narrow the 
digital divide. 

 

Identify any Agency Types not consulted and provide rationale for not consulting 

The City of Springfield initiated a comprehensive public engagement effort, for the development of the 
Consolidated Plan ensuring the involvement of numerous agencies and entities throughout our 
community, ensuring full compliance with 24 CFR 91.105.  The various agency types enumerated within 
24 CFR 91.105 were consulted as a part of this process. 

 

Other local/regional/state/federal planning efforts considered when preparing the Plan 

Name of Plan Lead Organization How do the goals of your Strategic Plan overlap with 
the goals of each plan? 

Continuum of Care City of Springfield, 
MO 

Outlines the regional strategy to prevent and end 
homelessness. 

Forward SGF 2040 City of Springfield, 
MO 

The Consolidated Plan will address several goals, 
objectives and action items of the City's 
Comprehensive Plan. 

OAEH 10-Year Plan to 
End Homelessness 

Community 
Partnership of the 
Ozarks 

Outlines the local Continuum of Care's (Ozarks Alliance 
to End Homelessness) regional strategy to prevent and 
end homelessness. 

Table 3 – Other local / regional / federal planning efforts 
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Describe cooperation and coordination with other public entities, including the State and any 
adjacent units of general local government, in the implementation of the Consolidated Plan 
(91.215(l)) 

Prior to formulating the goals and objectives of the 2020-2024 Consolidated Plan, the Planning and 
Development Department staff held a series of on-site consultations with adjacent units of general 
government including: Greene County, City of Ozark, City of Nixa, City of Republic, City of Willard, the 
Springfield-Greene County Health Department, and the Springfield-Greene County Office of Emergency 
Management.  The staff also met directly with the staff of the Missouri Department of Mental Health.  

The City of Springfield works cooperatively and in coordination with the local Continuum of Care (dba 
Ozarks Alliance to End Homelessness - OAEH) in implementing its homeless and at-risk homeless 
programs. Various public service agencies are contracted to provide CDBG funded public services. 
Cooperation and coordination with adjacent units of local government is sought for activities that may 
affect their jurisdiction.  An example of this is the inclusion of multi-county representation on the 
expanded OAEH Executive Board.  
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PR-15 Citizen Participation – 91.105, 91.115, 91.200(c) and 91.300(c) 
1. Summary of citizen participation process/Efforts made to broaden citizen participation 
Summarize citizen participation process and how it impacted goal-setting 
 

On July 30, 2018 the City Council adopted a new Citizen Participation Plan (CPP), which identifies the policies and procedures to be used to 
encourage citizen participation and involvement in programs and activities under the Consolidated Plan.  Springfield’s Planning staff initiated the 
most aggressive citizen outreach effort in the history of the City’s HUD funded program.  The process began with the creation and administration 
of a Community Development Needs Survey to City residents, neighborhood groups, businesses, developers, and both public and private sector 
service providers; allowing for the assessment of community needs in the areas of affordable housing, economic development, public services, 
public & private improvements and infrastructure, and public facilities.  The Survey was made available electronically online and paper copies 
were made available at the Busch Building and each of the 5 public library branches within the city.  A survey solicitation was pushed out via the 
City’s website, social media and also via direct email solicitation.  Approximately 750 direct email solicitations were sent to individuals and 
organizations representing a number of various segments of the local population.  Nearly 750 people completed the survey, with a large number 
of respondents providing very detailed written responses.  Survey results have been applied directly to the assessment of community 
development needs and the establishment of the Con Plan goals. 

On November 5, 2019, the staff presented the results of the Survey and the community consultation workshops to the CACCD and Council in a 
joint meeting.  Later that day, the City published an invitation in the local newspaper, the City's website and via social media requesting the 
submission of CDBG funding proposals.  The City also sent a direct mail/email solicitation to 92 people/organizations that have expressed 
interest in HUD funding in the past.  On November 12 and 14, 2019, 2 TA meetings were held for potential applicants and the public.  On 
November 26, 2019, an additional TA session was held for the CACCD membership, potential applicants and the public.  On January 7, 2020 a 
joint public hearing was hosted to allow for a presentation and discussion of the goals, objectives and priorities of the Con Plan, to hear 
presentations on Council priorities and each of the public service proposals. The Staff Review Committee consulted with representatives from 
other funding organizations (Community Foundation of the Ozarks and the United Way of the Ozarks).  The City staff consulted directly with 40 
groups and organizations, as described in PR-10.  The staff further solicited the input of 149 people/organizations via email.  On January 28, 
2020, and February 25, 2020 the CACCD hosted 2 additional public hearings. On February 28, 2020, a detailed summary of the Con Plan was 
published in the local newspaper, on the City's website and via social media. The Con Plan and the FY20 Staff Funding Recommendations were 
made available at the Planning Office, the 5 branches of the Library system located within the city limits and on the City’s website for a 30-day 
public review and comment period from March 2, 2020 - April 1, 2020.  On March 23, 2020, the Council hosted a public hearing and 1st 
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reading.  On April 6, 2020 the Council held a 2nd Reading and Vote on the Con Plan. On April 23, 2020, a public notice was published in the local 
newspaper, on the City's website and via social media, declaring the availability of the Con Plan for public inspection and comment for 15-days 
from April 24, 2020 - May 8, 2020.  A copy of the Con Plan was made available at the City’s Offices, at the City branches of the Library system and 
on the City’s website. 
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Citizen Participation Outreach 

Sort Order Mode of Outreach Target of Outreach Summary of  
response/attendance 

Summary of  
comments received 

Summary of comments 
not accepted 
and reasons 

URL (If 
applicable) 
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Sort Order Mode of Outreach Target of Outreach Summary of  
response/attendance 

Summary of  
comments received 

Summary of comments 
not accepted 
and reasons 

URL (If 
applicable) 

1 Community 
Development 
Needs Survey 

Non-targeted/broad 
community 

Nearly 750 people 
completed the 
survey, with a large 
number of 
respondents 
providing very 
detailed written 
responses.  The 
survey results have 
been attached to the 
Consolidated Plan. 
The comments have 
been categorized and 
attached to the 
Consolidated Plan. 

The comments 
have been 
categorized and 
attached to the 
Consolidated Plan. 

In the Economic 
development survey, 
vocational training was 
identified as a high 
priority need.  The City 
is addressing this need 
using Workforce 
Development grants 
(est. $7.0 +million) for 
living wage training 
and skills development; 
HUD funds not 
required. In the Public 
Improvements survey, 
Street & sidewalk  
improvements and  
building demolition 
were identified as high 
priority.  These are 
being addressed with  
Capital Improvements 
funds from a tax that 
was renewed for 20 
years. HUD funds not 
required. 
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Sort Order Mode of Outreach Target of Outreach Summary of  
response/attendance 

Summary of  
comments received 

Summary of comments 
not accepted 
and reasons 

URL (If 
applicable) 

2 Public Meeting Non-targeted/broad 
community 

This public meeting 
was a Joint City 
Council and Citizens' 
Advisory Committee 
for Community 
Development 
(CACCD) 
Consolidated Plan 
and Annual Action 
Plan Kick-off meeting. 
The public meeting 
was held on 
11/05/19. 

City Council and the 
CACCD echoed 
support of the 
process.  Both 
groups discussed 
the possible use of 
CDBG funding for 
code enforcement 
and demolition. 

N/A All comments have 
been accepted. 
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Sort Order Mode of Outreach Target of Outreach Summary of  
response/attendance 

Summary of  
comments received 

Summary of comments 
not accepted 
and reasons 

URL (If 
applicable) 

3 Community 
Development 
Needs Survey 

Non-targeted/broad 
community 

Public notice inviting 
agencies to submit 
proposals for CDBG 
funding for the 
FY2020 HUD Annual 
Action Plan.  The 
notice declared the 
City would accept 
applications until 
12:00 PM (noon), 
12/06/19. The notice 
also provided a 
detailed description 
of the estimated 
funding to be 
received by the City, 
the City Council 
priority activities, and 
the City's 
displacement plan. 

No comments were 
received prior to 
the public hearing 

N/A All comments have 
been accepted. 
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Sort Order Mode of Outreach Target of Outreach Summary of  
response/attendance 

Summary of  
comments received 

Summary of comments 
not accepted 
and reasons 

URL (If 
applicable) 

4 Community 
Development 
Needs Survey 

Agencies expressing 
interest in applying for 
CDBG funding 

The City sent a direct 
solicitation via mail 
and e-mail to 94 
people / 
organizations that 
have expressed 
interest in HUD 
funding in the past. 

No comments were 
received. 

N/A All comments have 
been accepted. 
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Sort Order Mode of Outreach Target of Outreach Summary of  
response/attendance 

Summary of  
comments received 

Summary of comments 
not accepted 
and reasons 

URL (If 
applicable) 

5 Community 
Development 
Needs Survey 

Agencies interested in 
applying for CDBG 
funding & CACCD 
members. 

Two separate 
Technical Assistance 
Meetings were 
hosted for agencies 
interested in applying 
for CDBG funding, the 
first at 10:00 AM on 
1/12/19 and the 
second at 2:00 PM on 
11/14/19.  Twenty-
Two (22) agency 
representatives 
attended the 
meetings. A third 
Technical Assistance 
Meeting was held for 
the membership of 
the Citizens' Advisory 
Committee for 
Community 
Development 
(CACCD). 

Grant writers and 
administrators 
from the twenty-
two (22) agencies 
attended one or 
both meetings to 
hear more about 
the process 
timeline and to ask 
questions about 
the CDBG grant 
process. The CACCD 
membership 
attended a 
separate session 
and received the 
same detailed 
information as the 
applicants.  Staff 
spent considerable 
time discussing the 
scoring process and 
the availability of 
limited funding for 
so many projects.  
Each portion of the 
application was 
reviewed along 
with schedule and 
anticipated 
funding. No 
comments were 

i d i  t  

N/A All comments have 
been accepted. 
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Sort Order Mode of Outreach Target of Outreach Summary of  
response/attendance 

Summary of  
comments received 

Summary of comments 
not accepted 
and reasons 

URL (If 
applicable) 

6 Community 
Development 
Needs Survey 

Non-targeted/broad 
community 

On 12/23/19 a public 
notice was published 
in the newspaper, on 
the City's website 
and pushed out via 
social media 
announcing a public 
hearing on the 
proposed use of 
funds for the FY 2020 
HUD Annual Action 
Plan and the 2020-
2024 Consolidated 
Plan. The hearing, 
scheduled for 1/7/20, 
was hosted jointly by 
the City Council and 
the Citizens' Advisory 
Committee on 
Community 
Development and 
allowed applicants an 
opportunity to make 
a five (5) minute 
presentation on their 
CDBG discretionary 
fund proposals. 

No comments were 
received prior to 
the public hearing. 

N/A All comments have 
been accepted. 
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Sort Order Mode of Outreach Target of Outreach Summary of  
response/attendance 

Summary of  
comments received 

Summary of comments 
not accepted 
and reasons 

URL (If 
applicable) 

7 Public Hearing Non-targeted/broad 
community 
  
Agencies interested in 
applying for CDBG 
funding. 

A public hearing was 
scheduled and held 
on 1/7/20.  Fourteen 
(14) agencies were 
represented at this 
public hearing, along 
with members of the 
City Council and the 
Citizens' Advisory 
Committee for 
Community 
Development. The 
staff made a 
presentation to City 
Council, the CACCD 
and the general 
public regarding the 
2020-2024 
Consolidated Plan 

The staff made a 
detailed 
presentation 
regarding the 2020-
2024 Consolidated 
Plan. Each of the 
fourteen (14) 
agency 
representatives 
made five (5) 
minute 
presentations on 
their proposed 
projects. No further 
comments were 
received. 

N/A All comments have 
been accepted. 

  



 

  Consolidated Plan SPRINGFIELD     49 
OMB Control No: 2506-0117 (exp. 06/30/2018) 

Sort Order Mode of Outreach Target of Outreach Summary of  
response/attendance 

Summary of  
comments received 

Summary of comments 
not accepted 
and reasons 

URL (If 
applicable) 

8 Community 
Development 
Needs Survey 

Minorities 
  
Non-English Speaking - 
Specify other language: 
Spanish 
  
Persons with disabilities 
  
Non-targeted/broad 
community 
  
Residents of Public and 
Assisted Housing 

Throughout the 
citizen participation 
process the staff has 
consulted with a 
broad array of public 
and private agencies 
that represent a 
number of different 
groups and people, 
as enumerated 
specifically with 24 
CFR 91.100. 

Each of these public 
and private 
agencies provided 
very detailed 
information, as 
enumerated within 
Section PR-10. 

N/A All comments have 
been accepted. 
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Sort Order Mode of Outreach Target of Outreach Summary of  
response/attendance 

Summary of  
comments received 

Summary of comments 
not accepted 
and reasons 

URL (If 
applicable) 

9 Community 
Development 
Needs Survey 

Non-targeted/broad 
community 

On 1/10/20 a public 
notice was published 
in the newspaper, on 
the City's website 
and pushed out via 
social media 
announcing a public 
hearing on the 2020-
2024 Consolidated 
Plan.  The hearing, 
scheduled for 
1/28/20, was hosted 
by the Citizens 
Advisory Committee 
on Community 
Development. 

No comments were 
received prior to 
the public hearing. 

N/A All comments have 
been accepted. 
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Sort Order Mode of Outreach Target of Outreach Summary of  
response/attendance 

Summary of  
comments received 

Summary of comments 
not accepted 
and reasons 

URL (If 
applicable) 

10 Public Hearing Non-targeted/broad 
community 

On 1/28/20 and 
2/25/20 the Citizens' 
Advisory Committee 
for Community 
Development 
(CACCD) hosted two 
(2) public hearings to 
review the staff 
scoring of the 
fourteen (14) 
discretionary public 
service projects and 
to allow for public 
review and comment 
on the draft FY 2020-
2024 Consolidated 
Plan. 

No public 
comments were 
received during the 
public hearings.  
The CACCD 
members provided 
individual written 
comments which 
were forwarded 
along with the 
CACCD meeting 
minutes to the City 
Council.  The 
CACCD Comments 
and CACCD meeting 
minutes have been 
attached to this 
Consolidated Plan. 

N/A All comments have 
been accepted. 
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Sort Order Mode of Outreach Target of Outreach Summary of  
response/attendance 

Summary of  
comments received 

Summary of comments 
not accepted 
and reasons 

URL (If 
applicable) 

11 Community 
Development 
Needs Survey 

Non-targeted/broad 
community 

On 2/28/20, a 
detailed summary of 
the draft FY 2020-
2024 Consolidated 
Plan was published in 
the Springfield News-
Leader, on the City's 
website and via social 
media.  This public 
notice also advertised 
a 30-day public 
review and comment 
period and the 
3/23/20 City Council 
1st Reading and 
Public Hearing. 

No comments were 
received prior to 
the City Council 
Public Hearing. 

N/A All comments have 
been accepted. 
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Sort Order Mode of Outreach Target of Outreach Summary of  
response/attendance 

Summary of  
comments received 

Summary of comments 
not accepted 
and reasons 

URL (If 
applicable) 

12 Community 
Development 
Needs Survey 

Non-targeted/broad 
community 

The FY 2020-2024 
Consolidated Plan 
was made available 
for a 30-day Public 
Review and 
Comment period 
which was held from 
3/2/20 through 
4/1/20.  Copies of the 
draft Consolidated 
Plan were made 
available at the 
Planning & 
Development 
Department Office, 
all branches of the 
public library system 
within the City limits 
and via the City's 
website 

No comments were 
received. 

N/A All comments have 
been accepted. 
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Sort Order Mode of Outreach Target of Outreach Summary of  
response/attendance 

Summary of  
comments received 

Summary of comments 
not accepted 
and reasons 

URL (If 
applicable) 

13 Public Hearing Non-targeted/broad 
community 

On 3/23/20, the 
Springfield City 
Council hosted a 1st 
Reading and public 
hearing on the FY 
2020-2024 
Consolidated Plan 
(advertised in the 
Springfield News-
Leader on 2/28/20). 

No additional 
comments were 
received. 

N/A All comments have 
been accepted. 

  

14 Public Meeting Non-targeted/broad 
community 

On 4/6/20, the 
Springfield City 
Council held a 2nd 
Reading and final 
vote adopting the FY 
2020-2024 
Consolidated Plan 
and authorizing 
submission to HUD 
(advertised in the 
Springfield News-
Leader on 2/28/20). 

No additional 
comments were 
received. 

N/A All comments have 
been accepted. 

  



 

  Consolidated Plan SPRINGFIELD     55 
OMB Control No: 2506-0117 (exp. 06/30/2018) 

Sort Order Mode of Outreach Target of Outreach Summary of  
response/attendance 

Summary of  
comments received 

Summary of comments 
not accepted 
and reasons 

URL (If 
applicable) 

15 Community 
Development 
Needs Survey 

Non-targeted/broad 
community 

On 4/23/20, a public 
notice was published 
in the Springfield 
News-Leader, on the 
City's website and via 
social media; 
advertising a final 15-
day public review and 
comment period for 
the FY 2020-2024 
Consolidated Plan 
from 4/24/20 
through 5/8/20. 

  N/A All comments have 
been accepted. 

  

16 Community 
Development 
Needs Survey 

Non-targeted/broad 
community 

An advertised final 
15-day public review 
and comment period 
for the FY 2020-2024 
Consolidated Plan 
was held from 
4/24/20 through 
5/8/20. 

See the attached 
list of comments. 

N/A All comments have 
been accepted. 

  

Table 4 – Citizen Participation Outreach 
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Needs Assessment 

NA-05 Overview 
Needs Assessment Overview 

This section assesses the housing needs in the City of Springfield by analyzing various demographic and 
economic indicators. In order to develop a picture of the current needs in the community you must 
begin by looking at broad trends in population, area median income, the number of households, and 
other indicators. The next step is intersecting those data points with a more nuanced analysis of 
variables such as family and household dynamics, race, and housing problems. 

The Needs Assessment also determines the non-housing needs observable by quantitative and 
qualitative local data. These factors include homelessness, mental health, public health, public 
infrastructure, fair housing issues, and organizational capacity of service providers in the Springfield 
area.  Also, considered are the alternate (non-HUD) funding to strengthen the workforce and promote 
economic growth with business and community partnerships. 
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NA-10 Housing Needs Assessment - 24 CFR 91.205 (a,b,c) 
Summary of Housing Needs 

 

Demographics Base Year:  2009 Most Recent Year:  2015 % Change 
Population 159,498 163,765 3% 
Households 69,332 71,270 3% 
Median Income $32,858.00 $33,557.00 2% 

Table 5 - Housing Needs Assessment Demographics 
 

Data Source: 2005-2009 ACS (Base Year), 2011-2015 ACS (Most Recent Year) 

 

Number of Households Table 

 0-30% 
HAMFI 

>30-50% 
HAMFI 

>50-80% 
HAMFI 

>80-100% 
HAMFI 

>100% 
HAMFI 

Total Households 12,275 10,820 15,710 7,640 24,820 
Small Family Households 3,270 2,985 5,080 2,845 11,080 
Large Family Households 300 610 525 225 780 
Household contains at least one 
person 62-74 years of age 1,310 1,565 2,520 1,525 5,330 
Household contains at least one-
person age 75 or older 1,045 1,995 2,045 945 2,805 
Households with one or more 
children 6 years old or younger 1,580 1,995 2,200 1,060 1,965 

Table 6 - Total Households Table 
Data Source: 2011-2015 CHAS 
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Housing Needs Summary Tables 

1. Housing Problems (Households with one of the listed needs) 

 Renter Owner 
0-30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

>80-
100% 
AMI 

Total 0-30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

>80-
100% 
AMI 

Total 

NUMBER OF HOUSEHOLDS 
Substandard 
Housing - 
Lacking 
complete 
plumbing or 
kitchen facilities 230 170 45 50 495 45 60 55 0 160 
Severely 
Overcrowded - 
With >1.51 
people per 
room (and 
complete 
kitchen and 
plumbing) 40 55 10 30 135 10 0 20 0 30 
Overcrowded - 
With 1.01-1.5 
people per 
room (and none 
of the above 
problems) 105 125 210 60 500 0 25 15 55 95 
Housing cost 
burden greater 
than 50% of 
income (and 
none of the 
above 
problems) 6,870 2,025 290 85 9,270 1,060 655 220 50 1,985 
Housing cost 
burden greater 
than 30% of 
income (and 
none of the 
above 
problems) 905 3,685 3,145 215 7,950 350 1,035 1,730 540 3,655 
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 Renter Owner 
0-30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

>80-
100% 
AMI 

Total 0-30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

>80-
100% 
AMI 

Total 

Zero/negative 
Income (and 
none of the 
above 
problems) 1,105 0 0 0 1,105 135 0 0 0 135 

Table 7 – Housing Problems Table 
Data 
Source: 

2011-2015 CHAS 

 

2. Housing Problems 2 (Households with one or more Severe Housing Problems: Lacks kitchen 
or complete plumbing, severe overcrowding, severe cost burden) 

 Renter Owner 
0-30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

>80-
100% 
AMI 

Total 0-30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

>80-
100% 
AMI 

Total 

NUMBER OF HOUSEHOLDS 
Having 1 or more 
of four housing 
problems 7,245 2,375 555 230 10,405 1,115 740 305 105 2,265 
Having none of 
four housing 
problems 1,790 4,855 8,945 3,715 19,305 890 2,850 5,900 3,590 13,230 
Household has 
negative income, 
but none of the 
other housing 
problems 1,105 0 0 0 1,105 135 0 0 0 135 

Table 8 – Housing Problems 2 
Data 
Source: 

2011-2015 CHAS 

 

3. Cost Burden > 30% 

 Renter Owner 
0-30% 
AMI 

>30-50% 
AMI 

>50-80% 
AMI 

Total 0-30% 
AMI 

>30-50% 
AMI 

>50-80% 
AMI 

Total 

NUMBER OF HOUSEHOLDS 
Small Related 2,440 1,850 1,075 5,365 275 460 615 1,350 
Large Related 140 340 75 555 65 55 79 199 
Elderly 1,040 955 835 2,830 680 860 600 2,140 
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 Renter Owner 
0-30% 
AMI 

>30-50% 
AMI 

>50-80% 
AMI 

Total 0-30% 
AMI 

>30-50% 
AMI 

>50-80% 
AMI 

Total 

Other 4,485 2,850 1,555 8,890 420 375 655 1,450 
Total need by 
income 

8,105 5,995 3,540 17,640 1,440 1,750 1,949 5,139 

Table 9 – Cost Burden > 30% 
Data 
Source: 

2011-2015 CHAS 

 

4. Cost Burden > 50% 

 Renter Owner 
0-30% 
AMI 

>30-50% 
AMI 

>50-
80% 
AMI 

Total 0-30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

Total 

NUMBER OF HOUSEHOLDS 
Small Related 2,170 465 0 2,635 235 205 65 505 
Large Related 110 70 0 180 40 25 4 69 
Elderly 865 520 145 1,530 430 270 80 780 
Other 3,995 1,065 140 5,200 385 195 75 655 
Total need by 
income 

7,140 2,120 285 9,545 1,090 695 224 2,009 

Table 10 – Cost Burden > 50% 
Data 
Source: 

2011-2015 CHAS 

 

5. Crowding (More than one person per room) 

 Renter Owner 
0-30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

>80-
100% 
AMI 

Total 0-30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

>80-
100% 
AMI 

Total 

NUMBER OF HOUSEHOLDS 
Single family 
households 140 120 210 75 545 0 25 35 15 75 
Multiple, unrelated 
family households 4 15 4 15 38 10 0 0 40 50 
Other, non-family 
households 0 55 10 0 65 0 0 0 0 0 
Total need by 
income 

144 190 224 90 648 10 25 35 55 125 

Table 11 – Crowding Information – 1/2 
Data 
Source: 

2011-2015 CHAS 
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 Renter Owner 
0-30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

Total 0-30% 
AMI 

>30-
50% 
AMI 

>50-
80% 
AMI 

Total 

Households with 
Children Present 0 0 0 0 0 0 0 0 

Table 12 – Crowding Information – 2/2 
Data Source 
Comments:  

 

Describe the number and type of single person households in need of housing assistance. 

The City is proposing to start a new Housing Study that will update the data from 2014.  It is expected 
that the statistics will be approximately the same where 33% of the single-person households had 
substandard housing.  

Estimate the number and type of families in need of housing assistance who are disabled or 
victims of domestic violence, dating violence, sexual assault and stalking. 

The statistics for persons with disabilities shows 13.8% of the Greene County population have some 
form of disability.  Springfield represents the majority of Greene county's population.   

According to the 2018 Missouri Coalition Against Domestic and Sexual Violence Service Statistics, more 
than 35,500 people received services from Missouri domestic violence programs in 2018. Springfield is 
home to the largest domestic violence shelter for survivors in Missouri, Harmony House. In 2018, 
Harmony House sheltered a total of 868 individuals (467 women, 371 children, and 30 men).  In 2019, 
Harmony house recorded a slight decrease in the number of shelter residents for the first time in nearly 
ten years.  In 2019, Harmony House sheltered a total of 858 individuals (441 women, 385 children, and 
32 men).   

  

What are the most common housing problems? 

 Common problems include:  Weatherization/Energy Efficiency, Accessibility, Cost of rehabilitation, 
Affordability.   Existing aging housing stock and substandard housing needs improvement. To improve 
housing conditions, there is a need for affordable home repair and energy efficiency programs and 
resources for all homeowners to maintain or improve existing housing. 

Are any populations/household types more affected than others by these problems? 



 

  Consolidated Plan SPRINGFIELD     62 
OMB Control No: 2506-0117 (exp. 06/30/2018) 

Aging population statistics would indicate that single, elderly persons with limited resources will be 
increasing in the years to come.  The increasing housing costs for both owners and renters affects their 
housing choices and their housing cost burden for all income and racial groups.  

There is a need for quality housing support (financial and social) for those who cannot provide for 
themselves and for those transitioning from one economic class to another; such as the elderly, 
disabled, minorities, single parent households, people on fixed incomes, families in shelters, etc.   

 There is also a necessity for greater housing options for people with drug and other criminal convictions 
who are ineligible for public housing or housing assistance as well as additional housing options for 
homeless teenagers who are ineligible for public housing or housing assistance.  

Describe the characteristics and needs of Low-income individuals and families with children 
(especially extremely low-income) who are currently housed but are at imminent risk of 
either residing in shelters or becoming unsheltered 91.205(c)/91.305(c)). Also discuss the 
needs of formerly homeless families and individuals who are receiving rapid re-housing 
assistance and are nearing the termination of that assistance 

The following are needs of low-income individuals/families that are at imminent risk of homelessness: 
Utility Assistance; Financial/Life Skills; Living Wage /Jobs; Job Training; Mental Health services. 

For those receiving rapid re-housing assistance and are nearing the termination of that assistance: 
Employment; Wrap-around assistance; Education 

If a jurisdiction provides estimates of the at-risk population(s), it should also include a 
description of the operational definition of the at-risk group and the methodology used to 
generate the estimates: 

Not applicable. 

Specify particular housing characteristics that have been linked with instability and an 
increased risk of homelessness 

The following housing characteristics are often linked with housing instability and increased risk of 
homelessness: 

• Extremely low income 
• Temporary financial or life crisis 
• Loss of employment 
• End of a relationship 
• Death of a partner 
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• Health emergency 
• Traumatic brain injury and post-traumatic stress disorder 
• Racial disparities 
• Mental health and substance use disorders 
• Fleeing domestic violence 
• Youth aging out of the foster care system 
• Other medical conditions 

The One Door program, the hub of the coordinated entry system, serves as the primary intake, 
assessment, and referral entry point into the system of homeless services throughout 
Springfield/Greene, Christian, and Webster counties.   Over Fiscal Year 2018 (July 1, 2018 – June 30, 
2019) One Door staff worked with more than 14,850 guests and completed more than 2,225 
assessments. Of the reasons reported for contacting One Door, 33% were for shelter; 16% were for 
affordable housing resources; 13% were for rental and utility assistance resources; 11% were for 
transportation, including bus passes, gas vouchers, and regional/national bus tickets; 9% were for 
assistance obtaining ID; and 11% were for food resources. 

  

Discussion 

During the consultation process, the factors that were noted to cause instability included high utility bills 
due to older housing stock, a lack of quality housing (safe, decent and sanitary), landlords failing to 
maintain properties, and location of housing in areas that were perceived as unsafe.  
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NA-15 Disproportionately Greater Need: Housing Problems – 91.205 (b)(2) 
Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to 
the needs of that category of need as a whole. 

Introduction 

The CHAS Statistics for 2012-2016 are similar to the CHAS data provided in the CONPLAN IDIS database 
regarding Housing problems.  There are increased numbers of households under 50% AMI that are cost-
burdened and /or have 1 or more housing condition issues. 

0%-30% of Area Median Income 

Housing Problems Has one or more of 
four housing 

problems 

Has none of the 
four housing 

problems 

Household has 
no/negative 

income, but none 
of the other 

housing problems 
Jurisdiction as a whole 9,615 1,425 1,240 
White 8,165 1,285 950 
Black / African American 585 30 25 
Asian 130 35 215 
American Indian, Alaska Native 115 0 0 
Pacific Islander 4 0 0 
Hispanic 290 55 45 

Table 13 - Disproportionally Greater Need 0 - 30% AMI 
Data Source: 2011-2015 CHAS 

 
*The four housing problems are:  
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per 
room, 4.Cost Burden greater than 30%  
 
 
30%-50% of Area Median Income 

Housing Problems Has one or more of 
four housing 

problems 

Has none of the 
four housing 

problems 

Household has 
no/negative 

income, but none 
of the other 

housing problems 
Jurisdiction as a whole 7,835 2,985 0 
White 6,975 2,695 0 
Black / African American 320 95 0 
Asian 160 50 0 
American Indian, Alaska Native 20 0 0 
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Housing Problems Has one or more of 
four housing 

problems 

Has none of the 
four housing 

problems 

Household has 
no/negative 

income, but none 
of the other 

housing problems 
Pacific Islander 0 0 0 
Hispanic 140 105 0 

Table 14 - Disproportionally Greater Need 30 - 50% AMI 
Data Source: 2011-2015 CHAS 

 
*The four housing problems are:  
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per 
room, 4.Cost Burden greater than 30%  
 
 
50%-80% of Area Median Income 

Housing Problems Has one or more of 
four housing 

problems 

Has none of the 
four housing 

problems 

Household has 
no/negative 

income, but none 
of the other 

housing problems 
Jurisdiction as a whole 5,735 9,975 0 
White 5,035 8,890 0 
Black / African American 85 390 0 
Asian 70 100 0 
American Indian, Alaska Native 20 30 0 
Pacific Islander 0 25 0 
Hispanic 315 285 0 

Table 15 - Disproportionally Greater Need 50 - 80% AMI 
Data Source: 2011-2015 CHAS 

 
*The four housing problems are:  
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per 
room, 4.Cost Burden greater than 30% 

80%-100% of Area Median Income 

Housing Problems Has one or more of 
four housing 

problems 

Has none of the 
four housing 

problems 

Household has 
no/negative 

income, but none 
of the other 

housing problems 
Jurisdiction as a whole 1,090 6,555 0 
White 905 6,085 0 
Black / African American 85 140 0 
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Housing Problems Has one or more of 
four housing 

problems 

Has none of the 
four housing 

problems 

Household has 
no/negative 

income, but none 
of the other 

housing problems 
Asian 35 50 0 
American Indian, Alaska Native 10 75 0 
Pacific Islander 0 0 0 
Hispanic 20 155 0 

Table 16 - Disproportionally Greater Need 80 - 100% AMI 
Data Source: 2011-2015 CHAS 

 
*The four housing problems are:  
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per 
room, 4.Cost Burden greater than 30% 

Discussion 

See attached data charts for NA-15 and NA-20 which indicate that: 

Blacks are slightly higher in both Housing and Severe Housing needs for the income range below 30% 
AMI and Blacks and Asians in the income range above 80% AMI. The other races scored lower than their 
percent of the total population.  Hispanics were higher in the 50% to 80% AMI income range. 
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NA-20 Disproportionately Greater Need: Severe Housing Problems – 91.205 
(b)(2) 
Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to 
the needs of that category of need as a whole. 

Introduction 

The CHAS Statistics for 2012-2016 are similar to the CHAS data provided in the CONPLAN IDIS database 
regarding Housing problems.  There are increased numbers of households under 50% AMI that are cost-
burdened and /or have 1 or more housing condition issues. 

0%-30% of Area Median Income 

Severe Housing Problems* Has one or more of 
four housing 

problems 

Has none of the 
four housing 

problems 

Household has 
no/negative 

income, but none 
of the other 

housing problems 
Jurisdiction as a whole 8,360 2,680 1,240 
White 7,085 2,370 950 
Black / African American 500 110 25 
Asian 130 35 215 
American Indian, Alaska Native 115 0 0 
Pacific Islander 4 0 0 
Hispanic 240 105 45 

Table 17 – Severe Housing Problems 0 - 30% AMI 
Data Source: 2011-2015 CHAS 

 
*The four severe housing problems are:  
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per 
room, 4.Cost Burden over 50%  
 
 
30%-50% of Area Median Income 

Severe Housing Problems* Has one or more of 
four housing 

problems 

Has none of the 
four housing 

problems 

Household has 
no/negative 

income, but none 
of the other 

housing problems 
Jurisdiction as a whole 3,115 7,705 0 
White 2,755 6,915 0 
Black / African American 130 290 0 
Asian 85 120 0 
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Severe Housing Problems* Has one or more of 
four housing 

problems 

Has none of the 
four housing 

problems 

Household has 
no/negative 

income, but none 
of the other 

housing problems 
American Indian, Alaska Native 4 15 0 
Pacific Islander 0 0 0 
Hispanic 60 180 0 

Table 18 – Severe Housing Problems 30 - 50% AMI 
Data Source: 2011-2015 CHAS 

 
*The four severe housing problems are:  
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per 
room, 4.Cost Burden over 50%  
 
 
50%-80% of Area Median Income 

Severe Housing Problems* Has one or more of 
four housing 

problems 

Has none of the 
four housing 

problems 

Household has 
no/negative 

income, but none 
of the other 

housing problems 
Jurisdiction as a whole 860 14,845 0 
White 635 13,290 0 
Black / African American 10 465 0 
Asian 20 150 0 
American Indian, Alaska Native 10 40 0 
Pacific Islander 0 25 0 
Hispanic 150 445 0 

Table 19 – Severe Housing Problems 50 - 80% AMI 
Data Source: 2011-2015 CHAS 

 
*The four severe housing problems are:  
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per 
room, 4.Cost Burden over 50%  
 
 
80%-100% of Area Median Income 

Severe Housing Problems* Has one or more of 
four housing 

problems 

Has none of the 
four housing 

problems 

Household has 
no/negative 

income, but none 
of the other 

housing problems 
Jurisdiction as a whole 335 7,305 0 
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Severe Housing Problems* Has one or more of 
four housing 

problems 

Has none of the 
four housing 

problems 

Household has 
no/negative 

income, but none 
of the other 

housing problems 
White 265 6,725 0 
Black / African American 35 185 0 
Asian 35 50 0 
American Indian, Alaska Native 0 85 0 
Pacific Islander 0 0 0 
Hispanic 0 175 0 

Table 20 – Severe Housing Problems 80 - 100% AMI 
Data Source: 2011-2015 CHAS 

 

*The four severe housing problems are:  
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per 
room, 4.Cost Burden over 50%  
 
 
Discussion 

See attached data charts for NA-15 and NA-20 which indicate that: 

            Blacks are slightly higher in both Housing and Severe Housing needs  for the income range below 
30% AMI and Blacks and Asians in the income range above 80% AMI. The other races scored lower than 
their percent of the total population.  Hispanics were higher in the 50% to 80% AMI income range. 
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NA-25 Disproportionately Greater Need: Housing Cost Burdens – 91.205 (b)(2) 
Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to 
the needs of that category of need as a whole. 

Introduction:  

The CHAS Statistics for 2013-2017 are similar to the CHAS data provided in the CONPLAN IDIS database 
regarding Housing problems. 

Housing Cost Burden 

Housing Cost Burden <=30% 30-50% >50% No / negative 
income (not 
computed) 

Jurisdiction as a whole 45,535 12,555 11,900 1,280 
White 41,780 11,105 10,280 970 
Black / African American 1,210 410 610 30 
Asian 535 145 215 225 
American Indian, Alaska 
Native 205 30 125 0 
Pacific Islander 70 0 4 0 
Hispanic 1,035 385 325 45 

Table 21 – Greater Need: Housing Cost Burdens AMI 
Data Source: 2011-2015 CHAS 

 

Discussion:  

See attached chart.  None of the racial or ethnic groups exceed their percentage of the population with 
housing cost burden except the White group at 0 to 30% AMI only slightly above their percentage. 
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NA-30 Disproportionately Greater Need: Discussion – 91.205(b)(2) 
Are there any Income categories in which a racial or ethnic group has disproportionately 
greater need than the needs of that income category as a whole? 

As described above Blacks, Whites, and Asians all had situations with housing need situations where the 
data indicated they were impacted at rates above the percentage of population that each group 
represents.  The other groups were below in percentage of needs compared with their population 
profile. 

If they have needs not identified above, what are those needs? 

None identified in this plan. 

Are any of those racial or ethnic groups located in specific areas or neighborhoods in your 
community? 

Springfield does not have major concentrations of racial or ethnic groups based on CPD maps R/ECAP 
area maps.  Asian students near Missouri State University seem to drive a higher percentage population 
for the immediate area near the university. 
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NA-35 Public Housing – 91.205(b) 
Introduction 

 

 Totals in Use 

Program Type 
 Certificate Mod-

Rehab 
Public 

Housing 
Vouchers 

Total Project -
based 

Tenant -
based 

Special Purpose Voucher 
Veterans 

Affairs 
Supportive 

Housing 

Family 
Unification 

Program 

Disabled 
* 

# of units vouchers in use 0 0 756 913 0 827 76 0 10 
Table 22 - Public Housing by Program Type 

*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition  
 

Alternate Data Source Name: 
Housing Authority of the City of Springfield 
Data Source Comments:  

 

 Characteristics of Residents 

 
Program Type 

 Certificate Mod-
Rehab 

Public 
Housing 

Vouchers 
Total Project -

based 
Tenant -

based 
Special Purpose Voucher 

Veterans 
Affairs 

Supportive 
Housing 

Family 
Unification 

Program 

Average Annual Income 0 0 9,416 10,483 0 10,483 0 0 
Average length of stay 0 0 4 4 0 4 0 0 
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Program Type 
 Certificate Mod-

Rehab 
Public 

Housing 
Vouchers 

Total Project -
based 

Tenant -
based 

Special Purpose Voucher 
Veterans 

Affairs 
Supportive 

Housing 

Family 
Unification 

Program 

Average Household size 0 0 1 1 0 1 0 0 
# Homeless at admission 0 0 34 0 0 0 0 0 
# of Elderly Program Participants 
(>62) 0 0 150 172 0 172 0 0 
# of Disabled Families 0 0 291 355 0 355 0 0 
# of Families requesting accessibility 
features 0 0 707 769 0 769 0 0 
# of HIV/AIDS program participants 0 0 0 0 0 0 0 0 
# of DV victims 0 0 0 0 0 0 0 0 

Table 23 – Characteristics of Public Housing Residents by Program Type  
 

Data Source: PIC (PIH Information Center) 
 

 Race of Residents 

Program Type 
Race Certificate Mod-

Rehab 
Public 

Housing 
Vouchers 

Total Project -
based 

Tenant -
based 

Special Purpose Voucher 
Veterans 

Affairs 
Supportive 

Housing 

Family 
Unification 

Program 

Disabled 
* 

White 0 0 610 624 0 624 0 0 0 
Black/African American 0 0 71 123 0 123 0 0 0 
Asian 0 0 5 8 0 8 0 0 0 
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Program Type 
Race Certificate Mod-

Rehab 
Public 

Housing 
Vouchers 

Total Project -
based 

Tenant -
based 

Special Purpose Voucher 
Veterans 

Affairs 
Supportive 

Housing 

Family 
Unification 

Program 

Disabled 
* 

American Indian/Alaska 
Native 0 0 18 12 0 12 0 0 0 
Pacific Islander 0 0 3 2 0 2 0 0 0 
Other 0 0 0 0 0 0 0 0 0 
*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition 

Table 24 – Race of Public Housing Residents by Program Type 
Data Source: PIC (PIH Information Center) 

 

Ethnicity of Residents 

Program Type 
Ethnicity Certificate Mod-

Rehab 
Public 

Housing 
Vouchers 

Total Project -
based 

Tenant -
based 

Special Purpose Voucher 
Veterans 

Affairs 
Supportive 

Housing 

Family 
Unification 

Program 

Disabled 
* 

Hispanic 0 0 13 16 0 16 0 0 0 
Not Hispanic 0 0 694 753 0 753 0 0 0 
*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition 

Table 25 – Ethnicity of Public Housing Residents by Program Type 
Data Source: PIC (PIH Information Center) 
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Section 504 Needs Assessment: Describe the needs of public housing tenants and applicants 
on the waiting list for accessible units: 

HAS currently has 40 accessible units. There are presently 6 applicants on a waiting list for accessible 
units.  Please note that many of the non-wheelchair disabled persons do not require full accessibility and 
may be accommodated with regular units.   

Most immediate needs of residents of Public Housing and Housing Choice voucher holders 

There are currently 1,306 applicants on the Section 8 and 269 on the Public Housing waiting list.  Needs 
of the people on the waiting lists essentially parallel the needs of the people currently occupying public 
housing.  These needs include the full spectrum of accessibility and support services (job skills, 
counseling, budgeting, and money management). The waiting list is developed from applicants including 
homeless, overcrowded families, persons transitioning from shelters, disabled, elderly, and/or any 
person or family in need of housing assistance to obtain decent, safe, and sanitary housing. 

How do these needs compare to the housing needs of the population at large? 

The persons requiring accessible housing changes from month to month, but the numbers do not seem 
to be disproportionate to the whole population.   Locally some of the disabled service providers are re-
locating their clients from group homes situations to smaller single-family type housing units which may 
be contributing to a smaller number on the Housing Authority’s waiting list.   

Discussion 

Please see the discussion enumerated above. 
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NA-40 Homeless Needs Assessment – 91.205(c) 
Introduction: 

   
 

Homeless Needs Assessment  

 Population Estimate the # of persons 
experiencing homelessness 

on a given night 

Estimate the # 
experiencing 

homelessness 
each year 

Estimate the # 
becoming 
homeless 
each year 

Estimate the # 
exiting 

homelessness 
each year 

Estimate the # 
of days persons 

experience 
homelessness 

 Sheltered Unsheltered     
Persons in Households with Adult(s) 
and Child(ren) 0 157 522 0 0 0 
Persons in Households with Only 
Children 2 8 55 0 0 0 
Persons in Households with Only 
Adults 79 246 806 0 0 0 
Chronically Homeless Individuals 34 87 266 0 0 0 
Chronically Homeless Families 0 5 0 0 0 0 
Veterans 13 19 119 0 0 0 
Unaccompanied Child 12 36 161 0 0 0 
Persons with HIV 0 2 10 0 0 0 

Table 26 - Homeless Needs Assessment  
 

Data Source Comments:  

  

HDX Point-In-Time Summary 2019 and Homeless Management Information System (HMIS) 

 

Indicate if the homeless population is: Has No Rural Homeless 
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If data is not available for the categories "number of persons becoming and exiting homelessness each year," and "number of 
days that persons experience homelessness," describe these categories for each homeless population type (including chronically 
homeless individuals and families, families with children, veterans and their families, and unaccompanied youth): 

The chart above will be completed upon receipt of a final HMIS report from the Institute for Community Alliances (ICA), the HMIS Lead for the 
Ozarks Alliance to End Homelessness (OAEH).  
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Nature and Extent of Homelessness: (Optional) 

Race: Sheltered: Unsheltered (optional) 

White 306 66 
Black or African American 60 6 
Asian 5 0 
American Indian or Alaska 
Native 10 4 
Pacific Islander 2 0 
Ethnicity: Sheltered: Unsheltered (optional) 

Hispanic 26 10 
Not Hispanic 385 71 
Data Source 
Comments: HDX Point-In-Time Summary 2019 

 

Estimate the number and type of families in need of housing assistance for families with 
children and the families of veterans. 

For the 2017-2018 Federal Fiscal Year, a total of 1,374 individuals (representing 969 households) were 
served through emergency shelters and housing programs (Rapid Rehousing and Permanent Supportive 
Housing). 

Of the total households served, 149 were composed of an adult and child, representing 522 individuals. 
Of these, 41% were experiencing homelessness for the first time. 54 households were composed of 
children only, representing 55 individuals. Of the 1,374 individuals, 36% (503 people) were under the 
age of 24. Young children (aged 0-5) represented 12% (165 people); school-aged children (aged 6-17) 
represented 14% (197 people); and young adults (aged 18-24) represented 10% (141 people). 

Of the 929 households, 102 households included a Veteran (representing 118 individuals – 102 of which 
were Veterans). Of the 102 households, 87 were comprised of 1 adult and 15 were comprised of 2+ 
adults. 

Describe the Nature and Extent of Homelessness by Racial and Ethnic Group. 

The 2019 PIT shows out of the homeless persons surveyed: 

• 76% (372 individuals) were White 
• 13% (66 individuals) were Black or African American 
• 1% (5 individuals) were Asian 
• 3% (14 individuals) were American Indian or Alaska Native 
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• 0% (2 individuals) were Native Hawaiian or Other Pacific Islander 
• 7% (33 individuals) were Multiple Races 
• 7% (36 individuals) were Hispanic/Latino 

Describe the Nature and Extent of Unsheltered and Sheltered Homelessness. 

Data on the population experiencing homelessness was taken from the OAEH 2019 PIT survey. The 
number of individuals experiencing sheltered homelessness has generally been on a downward trend 
over the last 5 years. In 2015 there were 409 individuals counted; from 2016-2018 the average was 
approximately 274 individuals.  In 2019 there were 411 individuals counted. This increase was due to 
Crisis Cold Weather shelters being open because of extreme cold temperatures. In 2019, 25% of the 
sheltered homeless are children under the age of 18 and 9% were youth aged 18-24. In the past several 
years, the number of individuals and families seeking shelter services has grown, often resulting in 
waiting lists at local shelters. 

The needs of the sheltered homeless are as varied as the population itself. Many need healthcare for 
both physical and mental health issues. A fairly significant portion need substance abuse treatment and 
many more need educational and job assistance training. Projects such as the local Coordinated Entry 
System (One Door) and the availability of hotel/motel vouchers will speed up the process of delivering 
support services and referrals to individuals and families that are experiencing homelessness. These 
initiatives will also streamline client’s access to service and hopefully reduce the length of time 
individuals and families remain unsheltered. 

Studies in Springfield by the OAEH place the number of individuals experiencing unsheltered 
homelessness on any given night to be approximately 200 based on field research. While PIT counts 
have become more efficient over the last few years, the OAEH recognizes that some unsheltered 
individuals are still not being counted.  The survey numbers also fluctuate based on the availability of 
Crisis Cold Weather Shelters at the time the survey is taken.  The latest survey (2019) documented 81 
unsheltered homeless, while it is believed the number is double that when considering the cold weather 
shelters that were temporarily available on the night of the survey. 

Unsheltered individuals were identified in very small camps in the Springfield area, as well as living on 
the street, in cars, under viaducts, and in abandoned buildings. The majority of unsheltered homeless 
are single men, but an average of 1/3 of the unsheltered homeless are women. Very few unsheltered 
families have been identified during PIT counts, but anecdotal reports indicate that several families 
reside in camps and automobiles or are “doubled up” in potentially unsafe housing situations. 

The unsheltered homeless are difficult to count but are present in the City and surrounding area. Police 
and the homeless service providers have identified homeless camps in underpasses and vacant 
industrial areas. These groups are difficult to locate and to communicate with to provide service 
although attempts have been made. Recent PIT efforts have targeted this population not only to 
determine a more accurate number, but to better identify the population and the needs for services. 
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Initial indications point to a population that has high rates of physical and mental health problems. 
While most of this population does not receive assistance benefits, the majority indicate that they have 
a disabling condition. In 2019, 47% of individuals experiencing unsheltered homelessness are considered 
chronically homeless. The number of Veterans identified in these efforts shows that Veterans are more 
likely to experience unsheltered homelessness than non-Veterans. Over 1/2 of the Veterans identified 
through the PIT are not connected with Veterans Administration services. 

Lastly, 32% of individuals experiencing unsheltered homelessness reported being harmed (physically, 
emotionally, or sexually) by a relative or another person they stayed with while homeless. Women were 
significantly more likely to report having been harmed than men (37% compared to 21%).  

Discussion: 

Please reference the discussion in the paragraphs above.  



 

  Consolidated Plan SPRINGFIELD     81 
OMB Control No: 2506-0117 (exp. 06/30/2018) 

NA-45 Non-Homeless Special Needs Assessment - 91.205 (b,d) 
Introduction:  

This section will discuss the extent of need for supportive housing for special needs populations. It will 
include discussion about need for the elderly, frail elderly, persons with disabilities (mental, physical, 
developmental), persons with alcohol or other drug addictions, and persons diagnosed with AIDS and 
related disease. The section will also assess the need for low-income families in public or assisted 
housing for home ownership, economic independence, and self-sufficiency programs. 

Describe the characteristics of special needs populations in your community: 

There are designated special needs sub-populations which include: elderly/frail elderly, developmental 
disabilities, mentally ill, physically disabled, alcohol and other drug addictions, and victims of domestic 
violence. Anyone who meets the HUD definition of any of these sub-populations are considered to be 
special needs. 

Elderly/Frail Elderly 
This population requires major and minor repair services including weatherization as well as accessibility 
improvements in housing. Various support services are needed to maintain independent living. 
 
Developmental Disabilities 
Persons with developmental disabilities require support services to live in individual supportive living 
arrangements which reduces burden on group homes. 
 
Mentally Ill 
The Burrell Center is a provider of Supportive Independent Living services for adults, and Burrell 
provides various housing arrangements for housing for the mentally ill.  They have partnered with the 
City of Springfield to construct multifamily housing units to serve this population. 

The National Alliance on Mental Illness of Southwest Missouri (NAMI) is an organization dedicated to 
providing programs and services to those affected by mental illness. 

Physically Disabled 
According to an interview with representatives from the Southwest Center for Independent Living, in 
Springfield, one of the greatest needs is for more housing options for persons with disabilities.  Persons 
with disabilities have limited choices in respect to housing type, size, number of bedrooms, and location 
within the City. Housing stock which is wheelchair accessible is often only available in rental or in group 
housing. There is also a need for education regarding home financing and ownership options for those 
with disabilities. Representatives are working to promote the construction of more universally designed 
units throughout the City and educate their clients on how they can move into these units and have 
more housing options as a homeowner. Based on the data, Springfield can expect the need for housing 
that accommodates disabilities to continue to grow. The Department of Planning and Development is 
working to encourage construction of more universal design units with cooperation from Habitat for 
Humanity and through the LIHTC program. 
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Disabled Veterans 
According to the Association for Disabled American Veterans, one of the greatest needs is for mental 
health and substance abuse services. There is a need for housing for homeless veterans and the addition 
of the VASH voucher program to Springfield has only minimally assisted in this area. 
 
Alcohol or Other Drug Addiction 
For the supportive housing needs for alcohol or other drug addictions, most of the facilities depend on 
some sort of government funding. The number of persons in the facilities depends on available funding 
and not on the capacity of the facility. 
 
What are the housing and supportive service needs of these populations and how are these 
needs determined?    

Special needs populations require housing and supportive services to increase their quality of life and 
ultimately, self-sufficiency. Housing services may include helping special needs populations find and 
maintain affordable rental/homeownership housing, secure transitional housing with services. and 
identify permanent housing with or without case management and other services. 

Supportive services include different levels of assistance and case management depending on the 
immediate needs of the special needs person and at the discretion of a case manager.  

Discuss the size and characteristics of the population with HIV/AIDS and their families within 
the Eligible Metropolitan Statistical Area:  

According to the most recent HIV disease incidence and prevalence information from the enhanced 
HIV/AIDS Reporting System (eHARS) there were 435 individuals living with the HIV disease as of 
December 31, 2018, whose most recent diagnosis was in Greene County, Missouri (rate of 150.1 persons 
per 100,000 population).  There were 20 newly reported HIV cases in 2018 in Greene County, Missouri 
(rate of 6.9 persons per 100,000 population). 

Discussion: 

The City with the active involvement of many collaborative groups and associations address these 
special needs groups and individuals.  These collaboratives include:  The Springfield Continuum of Care, 
the Homeowner Emergency Loan Program collaboration with 4 agencies, mental health service 
provides, community hospitals, the Aids Project of the Ozarks to mention a few of them. 
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NA-50 Non-Housing Community Development Needs – 91.215 (f) 
Describe the jurisdiction’s need for Public Facilities: 

The need for public facilities in the City of Springfield include improvements to buildings, parks, senior 
centers, homeless facilities, youth centers, childcare centers, neighborhood facilities, and other public 
facilities. There is particular need for overnight shelters and family emergency shelters.  CDBG funds 
may be used for such facilities when they are used for eligible populations or neighborhoods 

How were these needs determined? 

Needs were determined through the City’s Capital Improvements Program, the 10-year plan to end 
homelessness, strategic planning, and the citizen consultation process. 

Describe the jurisdiction’s need for Public Improvements: 

The City of Springfield’s public improvement needs include street improvements; street repair and 
replacement; new streets; and all associated improvements including sewer, street lighting, parking 
facilities, street signals, street trees and other landscaping, flood drainage, fire hydrants, sidewalks, ADA 
ramps at intersections and other pedestrian crossing areas; curb and gutter, street pavement, and 
striping. CDBG funds may be used for sidewalks and other public improvements in the road right of way 
in low- and moderate-income areas. 

How were these needs determined? 

Needs were determined through the City’s Capital Improvement Program, Unfunded Needs List, and 
various strategic planning processes. 

Describe the jurisdiction’s need for Public Services: 

Needs vary widely but can include meal programs/food banks, recreation opportunities for youth, 
education programs for youth, financial literacy and counseling, utility/rent/deposit assistance, job 
training programs, after school programs for children and youth, support services for homeless persons, 
medical services, mental/behavioral health services, and services for victims of domestic violence. 

How were these needs determined? 

The needs are determined through annual grant process and consultation with United Way, Community 
Foundation of the Ozarks, and through the public participation process. 
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Housing Market Analysis 

MA-05 Overview 
Housing Market Analysis Overview: 

The following section looks at the housing market within Springfield by analyzing trends in structure, 
age, price, and tenure. This information, when partnered with data gathered in the Needs Analysis, 
allows the City to make informed decisions about how to use its scarce resources. Springfield believes 
that providing sufficient housing is more than just having enough structures to house each person, it 
includes insuring that housing is safe, secure, decent, and affordable. 

The City of Springfield has many positives in the housing arena.  The Community Focus Report clarifies 
that there exists solid community support for providing decent, safe and affordable housing. The 
Economic Development successes include obtaining center-city investment and job creation 
opportunities.  Additionally, corporate expansions or relocations into the area coupled with modest 
housing price fluctuations provides a stable basis for future growth.  Recent studies show the need for 
over 4,000 rental units.   Meeting that need is a mix of seasoned developers, various funding source's 
and citizen committees providing input and guidance.  City officials continue to support the 
development of stable neighborhoods with safe, decent, and adequate housing. 
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MA-10 Number of Housing Units – 91.210(a)&(b)(2) 
Introduction 

The most recent ACS counts over 78,000 housing units in Springfield with single-family (1 to 4 units) 
housing making up approximately 74% of those housing units.  In addition, various sizes of multi-family 
units make up another 26% of the City’s housing stock.  

All residential properties by number of units 

Property Type Number % 
1-unit detached structure 49,265 63% 
1-unit, attached structure 2,790 4% 
2-4 units 5,785 7% 
5-19 units 10,085 13% 
20 or more units 9,075 12% 
Mobile Home, boat, RV, van, etc. 1,800 2% 
Total 78,800 100% 

Table 27 – Residential Properties by Unit Number 
Data Source: 2011-2015 ACS 

 

Unit Size by Tenure 

 Owners Renters 
Number % Number % 

No bedroom 35 0% 1,775 5% 
1 bedroom 560 2% 9,020 24% 
2 bedrooms 7,175 22% 17,285 45% 
3 or more bedrooms 25,180 76% 10,230 27% 
Total 32,950 100% 38,310 101% 

Table 28 – Unit Size by Tenure 
Data Source: 2011-2015 ACS 

 

Describe the number and targeting (income level/type of family served) of units assisted with 
federal, state, and local programs. 

The demand for affordable housing is expected to continue.  That analysis is based on four indicators: (a) 
the population statistics show that the lower income cohort is increasing, (b) Public Housing waiting 
lists, (c) the low vacancy rates of HUD assisted units, and (d) the number of LIHTC applicants that want 
to develop in the Springfield market. Targeted units from all of the sources of Federal, State, and local 
programs include a wide range of families across a wide spectrum of income from Extremely Low 
income (30% AMI) to Middle income (120% AMI).  Funding sources include The Public Housing Authority 
Section 8 (Housing Choice Voucher) and Public Housing units which target 30% and below AMI families, 
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the State of Missouri’s competitive LIHTC grant/loan programs which targets the 50% to 80% AMI 
families, our HOME and CDBG loan programs targeting 60% to 80% AMI families, and the State of 
Missouri NSP program targeting workforce housing from 50% AMI to 120% AMI families.  Each program 
compliments the others with the larger amount of assistance going to the 50% to 80% AMI families and 
households. The numbers of units vary with each funding source.  Public Housing currently provides 
housing for over 1500 families/households with public facilities and vouchers, LIHTC projects typically 
provide an additional 30 to 50 units per project when Springfield’s development community succeeds in 
the annual competition. The City currently provides over 400 active units in its affordable housing 
programs on an ongoing basis with replacement units as well as extended affordability.  

Provide an assessment of units expected to be lost from the affordable housing inventory for 
any reason, such as expiration of Section 8 contracts. 

There are 56 HOME assisted units with affordability scheduled to expire during this 5-year planning 
cycle. To reduce the loss of affordable HOME units, the City offers owners of existing HOME rental units, 
whose affordability period expires, with new loan terms that make it desirable to continue to provide 
decent and safe housing. If accepted by the owner, it avoids disruption to the tenants and obtains 
extended affordability beyond HUD minimum requirements and avoids loss of a housing unit. This 
extension does not cost any additional funding. It is expected that 25% of those expiring units to be 
extended under this program.  The Housing Authority indicated that the Section 8 vouchers don’t expire; 
they continue as long as the family qualifies.  

Does the availability of housing units meet the needs of the population? 

Based on the market studies by LIHTC applicants and HUD’s LMISD data and the number of foreclosed 
and vacant housing units, there is an increasing need for decent affordable housing.  This is expected to 
grow at a moderate increase for the next 5 years of over 4,000 households with current population 
growth trends and unemployment at very low levels. The City foresees a continued need for housing for 
the whole range of income levels from 30% AMI to 120% AMI over the planning period. 

Describe the need for specific types of housing: 

Rental housing types that continue in demand include transitional housing for homeless families leaving 
shelters under managed re-housing programs, as well as, quality rentals needed to replace those that 
have been neglected after foreclosure.  Both single family (2–4-bedroom units) and multi-family units 
are expected to remain with low-vacancy rates for the next 5-year period.  Affordable quality owner-
occupied housing will be in demand as the job market stabilizes. Whether previous owners will return to 
homeownership from being displaced during the economic downturn is in question along with some 
debate if Millennials will choose to start their families and require more sizable housing units; this 
prediction depends on the continued rebound in the economy at a moderate pace over the foreseeable 
future. The non-government assisted private investment has adequately targeted the student housing 
needs for the local colleges and Missouri State University campuses.   Higher price-point housing (over 
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the HUD maximums) is expected to grow moderately as well.   More universal design housing will be 
needed as the population ages.  Disability service providers are trending away from using group homes 
for their clients which will increase the demand for affordable smaller units.  LIHTC properties provide 
the required small percentage of units that are accessible, but service providers see that as being similar 
to a group situation. 

Discussion 

A continuing need for affordable and other types of housing is expected. Support for quality housing 
within the CDBG & HOME targeted areas of Springfield has not languished but has expanded with new 
participants inquiring about the HUD programs.  Also, new networks among housing providers and the 
support-service agencies have provided development incentives for universal design and accessibility in 
both CDBG/HOME projects, as well as, LIHTC developments.  It is this cooperative approach by 
combining Federal, State, local, and private investment to meet the broad spectrum of housing 
needs.  The Federal sources target the affordability and rapid re-housing needs, as well as, a provision 
for assistance to neighborhood stabilization by assisting low-income homeowners with repairs.  
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MA-15 Housing Market Analysis: Cost of Housing - 91.210(a) 
Introduction 

Cost of Housing 

 Base Year:  2009 Most Recent Year:  2015 % Change 
Median Home Value 100,300 107,600 7% 
Median Contract Rent 485 542 12% 

Table 29 – Cost of Housing 
Data Source: 2005-2009 ACS (Base Year), 2011-2015 ACS (Most Recent Year) 

 
 

Rent Paid Number % 
Less than $500 16,375 42.7% 
$500-999 20,240 52.8% 
$1,000-1,499 950 2.5% 
$1,500-1,999 240 0.6% 
$2,000 or more 500 1.3% 
Total 38,305 100.0% 

Table 30 - Rent Paid 
Data Source: 2011-2015 ACS 

 
 
Housing Affordability 

% Units affordable to Households 
earning  

Renter Owner 

30% HAMFI 2,060 No Data 
50% HAMFI 11,430 3,915 
80% HAMFI 28,475 11,335 
100% HAMFI No Data 15,430 
Total 41,965 30,680 

Table 31 – Housing Affordability 
Data Source: 2011-2015 CHAS 

 
 
Monthly Rent  

Monthly Rent ($) Efficiency (no 
bedroom) 

1 Bedroom 2 Bedroom 3 Bedroom 4 Bedroom 

Fair Market Rent 548 561 723 1,045 1,168 
High HOME Rent 548 561 723 1,044 1,145 
Low HOME Rent 548 561 708 818 912 

Table 32 – Monthly Rent 
Data Source: HUD FMR and HOME Rents 
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Is there sufficient housing for households at all income levels? 

The main direction and focus is to provide quality and affordable housing.  To overcome the previous 
and ongoing foreclosures and purchase of many of these houses by disinterested investors, continued 
efforts are planned to make the targeted neighborhoods more family friendly and safe.  Outside of the 
CDBG, HOME & LIHTC programs, private investment has the student housing and higher price-point 
housing as their focus. There is a higher incidence of sub-standard housing within the City. The shortage 
is in the amount and location of decent, safe, and affordable housing 

How is affordability of housing likely to change considering changes to home values and/or 
rents? 

Since 2010 census, the average house sales prices have increased 21% as a result of building higher 
priced housing and fair market rents have increased 15%. Springfield has a delicate imbalance of low-
income households and middle to higher priced housing.  Both of these are modestly increasing after 
the three-year downturn of incomes and housing prices due to the national economic 
adjustments.  Home values in the target area are not increasing as much as the higher priced home sales 
that are reported by real estate brokers.  This makes very tight returns on investment for new 
construction and major rehab projects.    The typical homes using federal and state funding maintain 
their affordability and financial viability with significant subsidies.  Also, the public housing HCV program 
fosters the affordability to low-income and over-burdened families, but their rent limits make cash flow 
an increasing issue with landlords and property managers.  The public housing rent constraints do not 
match the increased costs of operating affordable housing units.  The energy-efficiency and universal 
design measures add costs that make the rent limits even tighter. The incentive to produce more units 
requires very frugal developers or large subsidies.   The savings to the tenant for energy efficient utility 
costs does not benefit the owner who incurred the extra expenses making it efficient. 

How do HOME rents / Fair Market Rent compare to Area Median Rent? How might this 
impact your strategy to produce or preserve affordable housing? 

The HIGH HOME rent and FMR are identical for the most part.  The LOW HOME rent is significantly 
below the FMR for the larger units.  The smaller units with LOW HOME rent limits will, most likely, be 
limited to the LIHTC projects where larger, heavily subsidized multi-family projects can remain viable 
with the restricted cash flows.  Our projects will continue to develop the larger sized units where the 
rent limits are stronger financially; we utilize a balance of amortized and deferred loans to assist this as 
well.  The housing authority rent limits often are even less than either the HIGH HOME rent or the FMR 
limits; this makes the financial viability difficult to assess on the front end not knowing if a Section 8 
tenant will apply. 
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Discussion 

There is no simple solution to developing rent restricted housing where HUD sets the rent limits based 
on the lower household incomes.  Since the Springfield median household incomes are low, it creates an 
artificially lower HIGH HOME rent limit.  Even with subsidies and deferred loans, the financial viability of 
projects remains critical while providing rent burdened families with acceptable housing expenses. The 
Section 8 reduction in rent limits further exasperates the situation.  Financial viability for all affordable 
housing will be an issue for the foreseeable future for both scattered site and multi-family housing. 
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MA-20 Housing Market Analysis: Condition of Housing – 91.210(a) 
Introduction 

The tables and maps in this section provide details on the condition of housing units in the region by 
looking at factors such as age, vacancy, and the prevalence of housing problems. As defined by HUD, the 
four housing problems are: 

1. a home which lacks complete or adequate kitchen facilities 
2. a home which lacks complete or adequate plumbing facilities 
3. a home which is overcrowded (having more than one person per room) 
4. a household that is cost burdened (paying 30% or more of their income towards housing costs) 

Definitions 

"Substandard Housing" is defined as a housing unit that fails to meet the Springfield Housing Code.  

"Substandard Condition but Suitable for Rehabilitation" is defined as a housing unit that fails to meet 
the Springfield Housing Code but is structurally and economically feasible to repair. 

Condition of Units 

Condition of Units Owner-Occupied Renter-Occupied 
Number % Number % 

With one selected Condition 6,280 19% 18,050 47% 
With two selected Conditions 90 0% 735 2% 
With three selected Conditions 60 0% 115 0% 
With four selected Conditions 0 0% 0 0% 
No selected Conditions 26,525 80% 19,410 51% 
Total 32,955 99% 38,310 100% 

Table 33 - Condition of Units 
Data Source: 2011-2015 ACS 

 
 
Year Unit Built 

Year Unit Built Owner-Occupied Renter-Occupied 
Number % Number % 

2000 or later 2,740 8% 6,135 16% 
1980-1999 7,620 23% 11,455 30% 
1950-1979 15,990 49% 14,585 38% 
Before 1950 6,605 20% 6,135 16% 
Total 32,955 100% 38,310 100% 

Table 34 – Year Unit Built 
Data Source: 2011-2015 CHAS 
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Risk of Lead-Based Paint Hazard 
Risk of Lead-Based Paint Hazard Owner-Occupied Renter-Occupied 

Number % Number % 
Total Number of Units Built Before 1980 22,595 69% 20,720 54% 
Housing Units build before 1980 with children present 3,540 11% 1,280 3% 

Table 35 – Risk of Lead-Based Paint 
Data Source: 2011-2015 ACS (Total Units) 2011-2015 CHAS (Units with Children present) 

 
 
Vacant Units 

 Suitable for 
Rehabilitation 

Not Suitable for 
Rehabilitation 

Total 

Vacant Units 0 0 0 
Abandoned Vacant Units 0 0 0 
REO Properties 0 0 0 
Abandoned REO Properties 0 0 0 

Table 36 - Vacant Units 
Data Source: 2005-2009 CHAS 

 
 
Need for Owner and Rental Rehabilitation 

The CHAS statistics above show that 69% of the all housing units were built prior to 1980.  Local 
statistics show that the median house sales price has climbed to $158,000 which starts to be slightly 
above the normal affordable house price.  Recent non-subsidized new construction has emphasized 
higher priced houses.  The City expects that the rehabilitation of older units located outside of the target 
area will continue as the residents and owners stay in place and as the home-remodeling companies 
continue to promote cost-effective rehabilitation.  For the target area, investment in the restoration of 
both vacant lots and lots with houses will be required for the foreseeable future.  The City adopted a 
flexible live-work zoning based on neighborhood initiatives.  

Developers using both private funding are finding vacant or foreclosed houses and are restoring them to 
last for a longer tenure.  Current CDBG and HOME developers continue to favor new construction of 
affordable and universal designed housing since their construction and holding costs will be better 
balanced over the long-term affordability periods vs. the expense of rehabilitation of an older house 
with long term upkeep and maintenance costs.  The City continues to encourage rehabilitation or 
redevelopment of this older housing stock as it is close to schools, services, and vital public transit lines 
which were a focus during the consultation process.  Increasing demand for more universal design and 
energy-efficiency projects is also expected in the foreseeable future with advocates for the disabled as 
major participants in consultations. 
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Estimated Number of Housing Units Occupied by Low or Moderate-Income Families with LBP 
Hazards 

The 2011-2015 CHAS data enumerated in the Risk of Lead-Based Paint Hazard Chart above, indicates 
that 3,540 owner-occupied housing units and 1,280 renter-occupied housing units, with children 
present, were built before 1980.  Therefore 11% of the owner-occupied housing units and 3% of the 
renter-occupied housing units, with children present, were built before 1980 and therefore are at higher 
risk of containing lead-based paint hazards.  At this time, the City does not currently have specific data 
enumerating the number of housing units occupied by low and moderate-income families with LBP 
hazards. However, the City is planning to undertake a detailed housing study. 

The Springfield Greene County Health Department performs childhood and prenatal lead testing 
through the Department’s Childhood Lead Poisoning Prevention Program. The purpose of the screening 
is to identify the threat as soon as possible and reduce the hazard in the housing unit in which the child 
or pregnant mother lives. The Health Department immediately inspects the unit and orders lead hazard 
reduction measures if lead paint is found on the premises at sufficient levels to create a hazard. From 
2017 through 2019, 4,671 individual children were tested for lead, inside the city limits of 
Springfield.  The average test result during that time period was 1.89 ug/dL.  During that time period, 
1.65% of the children tested above 5 ug/dL which is considered to be the level of concern by Centers for 
Disease Control (CDC). 

The Housing Authority of Springfield and each of the City’s CDBG subgrantees that provides housing, 
inspects each housing unit that is proposed for a child under the age of seven through the Section 8 
Rental Assistance Program. If lead is found at sufficient levels to create a hazard, it must be reduced 
according to HUD standards. 

Discussion 

Springfield’s targeted area includes some of the oldest housing stock.  It includes an area encompassing 
many elementary schools where families desire to live.  While instances of vacant housing exist, the 
focus will be to continue providing affordable, energy-efficient, and safe housing for families through 
Public Housing facilities as well as new scattered-site construction and rehabilitation programs.  Also, 
emergency repair options will be available to enable owners to remain in their homes, to take care of 
their children in decent houses, as well as, age in place for older occupants. 
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MA-25 Public and Assisted Housing – 91.210(b) 
Introduction 

The Public Housing Authority has identified rehabilitation of existing rental units has a high priority need. There is a need for quality affordable 
housing, defined as decent, safe, and sanitary for persons of low and moderate income in Springfield. 

HAS also realizes and has identified in the Vision 20/20 Affordable Housing Plan and Field Guide 2030, a need for upgrading the management of 
rental units through landlord training programs and home maintenance education for renters. Educational programs should improve the 
services to housing residents. 

The current HAS Plan outlines the maintenance and rehabilitation needs of existing properties and continued development of new affordable 
housing properties.  Currently the Housing Authority of Springfield has a two-year waiting list for rental assistance and the need continues to 
grow. 

The Housing Authority of Springfield has entered in to a RAD (Rental Assistance Demonstration) agreement with the U.S. Department of Housing 
and Urban Development to convert all 756 of its Public Housing Portfolio to a Project-Based Section 8 program. The Housing Authority has 
entered into a development contract and is applying for both Federal and State Tax-Credits to rehab, restructure and increase the number of 
units of affordable housing and increase those that are suitable for disable person(s). The Housing Authority currently has a two-year waiting list 
on Section 8. 
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Totals Number of Units 

Program Type 
 Certificate Mod-Rehab Public 

Housing 
Vouchers 

Total Project -based Tenant -based 
 

Special Purpose Voucher 
Veterans 

Affairs 
Supportive 

Housing 

Family 
Unification 

Program 

Disabled 
* 

# of units vouchers 
available     756 913   827 760 0 10 
# of accessible units                   
*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition 

Table 37 – Total Number of Units by Program Type 
Alternate Data Source Name: 
Housing Authority of the City of Springfield 
Data Source Comments:  

 

Describe the supply of public housing developments:  

Describe the number and physical condition of public housing units in the jurisdiction, including those that are participating in an 
approved Public Housing Agency Plan: 

The Public Housing Authority has possession of 11 housing facilities that make up a total of 756 units.  All buildings owned by the Housing 
Authority are substantially aged and in need of repair above and beyond general maintenance.  The physical condition of each facility is detailed 
below along with the revitalization needs.  
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Public Housing Condition 

Public Housing Development Average Inspection Score 
Stillwell 96 
South Tower 91 
Madison Towers 94 
Bolivar Road 97 

Table 38 - Public Housing Condition 
 

Describe the restoration and revitalization needs of public housing units in the jurisdiction: 

HAS properties require constant repair and updating because of the age and use of the facilities. 
Conditions of the facilities are assessed, and improvements are planned for in the 5-Year Plan and 
Annual Plan of HAS. Capital Program Funds are used to make needed updates and repairs from these 
plans. The average cost of annual physical improvements is $900,000 to $1,000,000 per year.  The 
summary below identifies some of the major needs for each facility; all of the facilities will also require 
regular maintenance items depending on turnover conditions such as flooring, energy-efficient 
appliances, furniture, parking lot repairs, health & safety equipment replacement, etc. 

MO-058-002 Heritage Tower - Nine-story high-rise apartment building with 98 apartments and 
community space on the ground floor. The property has been in operation since 1970. New energy-
efficient boilers and chillers will need replacement in the next few years. 

MO-058-003 Madison Tower - Eleven-story apartment building with 130 apartments, administrative 
offices, and community space on the ground floor. The property has been in operation since 1972. 
Plumbing upgrades, new chillers, flooring, roofing, and boilers will be needed in the next few years. 

MO-058-004 Cedarbrook Apartments - Eighty apartment development that consist of 20 buildings and a 
community area. The property has been in operation since 1971. Major system needs include siding, 
bathroom overhauls, and sidewalks. 

MO-058-005 Villa Marie Apartments - Thirty-two apartment development consisting of 11 buildings. The 
property has been in operation since 1972. Major system needs include replacement doors and parking 
improvements. 

MO-058-006 Bolivar Road Apartments - Eighty apartments in 14 buildings and one community building. 
The property has been in operation since 1971. Major system needs include doors, windows, sidewalks, 
siding, and flooring. 

MO-058-007 South Tower - Eight-story high-rise apartment building with 84 apartments and community 
space on the ground floor. The property has been in operation since 1972. Major system needs include 
new boilers, roofing, chiller, and flooring. 
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MO-058-008 Glenwood Apartments – Five apartment buildings containing 33 housing units and one 
community building. The property has been in operation since 1973. Major system needs include siding 
and sidewalks. 

 MO-058-009 Circles - Twenty apartments in 10 duplexes in three different locations within the city 
limits of Springfield. The property has been in operation since 1979. Major system needs include siding 
and parking improvements. 10 units were sold in 2019. 

MO-058-011A Stillwell Columns - Nine-story high-rise apartment building with 142 apartments and 
community space on the ground floor. The property has been in operation since 1982. Major system 
needs include new energy-efficient boilers, chillers, gas generator, and roof. 

MO-058-11B Dogwood Square – Twenty-four apartments in 6 four-plexes. The property has been in 
operation since 1982. Major system needs include new kitchen and bathroom cabinets. 

MO-058-011C Scattered – Thirty-Two apartments in 16 duplexes in five different locations within the 
city limits of Springfield. The property has been in operation since 1982. Major system needs include 
new siding and parking improvements. 

Describe the public housing agency's strategy for improving the living environment of low- 
and moderate-income families residing in public housing: 

The Housing Authority staff provides various forms of assistance to residents besides just facility 
maintenance.  These are programs that promote residents of housing units, as well as, Section 8 
Voucher recipients.  For expanding the choices for Section 8 applicants, they provide landlord training 
programs to facilitate the acceptance by additional landlords and to expedite the processing of Section 8 
applications for vacancies.   They provide classes in rental housing maintenance and living skills to all 
residents.  Additionally, residents participate in resident council meetings to foster community 
allegiance and support improvement of living standards for all residents. The RAD program will definitely 

impact the lives of our residents and applicants through providing newer and safer units. Improving their 
living environment as well as allowing other services to be on site. 

Discussion: 

HAS currently has 756 Public Housing units and 754 Section 8 Vouchers. The number of requests for 
Section 8 assistance continues to grow as HAS responds to the needs of the community. HAS is 
interacting more with other community agencies in Springfield because affordable housing is an issue 
that affects services to their clients.  Currently HAS has a two-year waiting list for Section 8 rental 
assistance and the need continues to grow.  HAS sold 10 units of public housing and purchased a strip 
mall to add 12 more affordable housing units through RAD and rehabilitation. 
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MA-30 Homeless Facilities and Services – 91.210(c) 
Introduction 

As the largest city in Greene County and the metropolitan area, Springfield has a proportionally larger population of homeless individuals and 
families than any other part of metropolitan area. As such, Springfield has developed a strong network of housing and programs that serve 
individuals and families experiencing homelessness. The City has developed and maintained the local Coordinated Entry System (One Door) for 
several years. One Door streamlines access to the homeless service system by providing one entry point for all services and ensures client 
choice. 

Facilities and Housing Targeted to Homeless Households 

 Emergency Shelter Beds Transitional 
Housing Beds 

Permanent Supportive Housing 
Beds 

Year-Round Beds 
(Current & New) 

Voucher / 
Seasonal / 

Overflow Beds 

Current & New Current & New Under 
Development 

Households with Adult(s) and 
Child(ren) 282 0 34 0 102 
Households with Only Adults 114 157 0 130 49 
Chronically Homeless Households 0 15 0 157 0 
Veterans 0 0 0 41 33 
Unaccompanied Youth 10 0 8 7 20 

Table 39 - Facilities and Housing Targeted to Homeless Households 
Data Source Comments: HDX Housing Inventory Chart 2019 

 



 

  Consolidated Plan SPRINGFIELD     99 
OMB Control No: 2506-0117 (exp. 06/30/2018) 

Describe mainstream services, such as health, mental health, and employment services to the 
extent those services are used to complement services targeted to homeless persons 

As the largest healthcare center in Southwest Missouri with two major hospitals, Springfield continues 
to provide assistance to all types of cases including both mental and physical treatment 
facilities.  Private mental healthcare providers and several non-profit organizations for the disabled 
operate out of Springfield as their hub for a multi-county area.  The centrally located Springfield 
Affordable Housing Center provides one-stop intake services for homeless or about-to-be homeless with 
on-location assessments. Additionally, the Affordable Housing Center has various agencies on site 
periodically including: Workforce Development, National Alliance on Mental Illness, Southwest Center 
for Independent Living, Legal Services of Southern Missouri, Habitat for Humanity, Catholic Charities of 
Southern Missouri, Veterans Administration, Ozarks Community Hospital, the Springfield Community 
Land Trust, and others.  The Missouri Job Center is a City department that also serves as the local 
employment center by providing job training and creating employment opportunities for low-income 
persons. Through this cooperative arrangement, each agency can assess needs quickly and make prompt 
referrals to the right places. Additionally, several State agencies have local representatives for mental 
health, job placement, and social security type assistance all within a bus ride. 

The City of Springfield serves as Lead Agency for the Ozarks Alliance to End Homelessness, which serves 
as the regional planning body for homeless services and funding for 3 counties.  This group is tasked 
with ensuring homelessness is rare, brief, and one-time for any individual or family that experiences it in 
our community. 

The Ozarks Alliance to End Homelessness coordinates an annual outreach event for individuals 
experiencing homelessness – HOPE Connection and Veterans Stand Down. 

The following services were offered at HOPE Connection 2019: 

• Foot care and wound treatment 
• Vision screening and prescription lenses 
• Connections to health care – Missouri State University (MSU) Care 
• Connection to mental health care – Burrell Behavior Health, National Alliance on Mental Illness 

(NAMI) 
• Immunizations – Flu and Hep C 
• Rapid HIV testing through AIDS Project of the Ozarks (APO) 
• Missouri Job Center 
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List and describe services and facilities that meet the needs of homeless persons, particularly 
chronically homeless individuals and families, families with children, veterans and their 
families, and unaccompanied youth. If the services and facilities are listed on screen SP-40 
Institutional Delivery Structure or screen MA-35 Special Needs Facilities and Services, 
describe how these facilities and services specifically address the needs of these populations. 

The Kitchen, Inc. - TKI operates several successful facilities and provides many services for homeless 
families and individuals.  Housing programs include: Permanent Supportive Housing for Veterans and for 
the chronic homeless and Rapid Rehousing for youth and families programs.  They also facilitate the 
SSVF program for the City’s geographic area.  Through their Beacon Village facilities, TKI provides 
decent, safe, and affordable permanent supportive housing for those in transition from homelessness. 
TKI operates the largest emergency shelter in our community which serves individuals and families.  TKI 
also operates Rare Breed.  Rare Breed offers a free youth outreach program for unaccompanied Youth 
ages 13 - 20.  Rare Breed also offers a Transitional Living Program (TLP) for Youth that provides longer-
term housing to homeless youth. 

Department of Mental Health Permanent Supportive Housing - Provides housing assistance and housing 
resources to persons and families with disabilities and special needs.  The DMH coordinates both state 
and federal funds to provide direct rental assistance to individuals and families with mental illness, 
substance use disorders, developmental disabilities, and HIV/AIDS who are homeless or experiencing 
housing crisis. 

Harbor House (Chronic Men) - Long term faith-based addiction recovery program for men. Men in this 
program maintain sobriety, work towards a college education, enter the workforce, receive counseling, 
drug and alcohol rehabilitation, and more. Participants stay anywhere from 6 months to 1 year. 

Safe to Sleep (Women)  - An overnight shelter providing a safe place for women who have no place to 
sleep under a partnership among Council of Churches, The Kitchen, One Door, and many local churches. 

Victory Square – (Men) - Provides homeless men with housing and support services.  They receive a bed 
to sleep on, meals, and healthcare services.  Victory Square offers free lodging for 30 to 90 days and/or 
unlimited stay in 4-8 men bedrooms for a small nightly fee and/or lodging for Victory Trade School 
students. 

Harmony House – (Domestic Abuse) - Provides safe and secure emergency housing to families escaping 
domestic violence, case management, advocacy, and other supportive services. 

LifeHouse Crisis Maternity Home - Offers sanctuary for the unborn and a haven where the bonding 
mother and baby can reside for up to 12 months after delivery, as they work toward self-sufficiency and 
permanent housing. LifeHouse has a perpetual education program that is customized for each expectant 
mother according to her individual needs. 



 

  Consolidated Plan SPRINGFIELD     101 
OMB Control No: 2506-0117 (exp. 06/30/2018) 

Salvation Army Family Enrichment Center - This long-term intervention program provides a nurturing 
and safe place for families that are homeless. 

Springfield Public Schools- Office of Students in Transition - This office includes the District’s Homeless 
Liaison and 3 social workers. The district received McKinney-Vento funding 3 years ago to support these 
efforts. 

The Affordable Housing Center VA Homeless Outreach - Centralized location where Veterans 
experiencing homelessness can access multiple agencies and organizations that offer safe, decent, and 
affordable housing as well as connect with VA case managers. 

VASH Vouchers - The HUD-VASH Program combines the HUD Housing Choice Voucher (HCV) rental 
assistance for homeless veterans and their families with case management and clinical services provided 
by the VA. The Housing Authority of Springfield facilitates 76 vouchers. 

Great Circle - Local RHY Center that offers emergency shelter for youth, support services, and multiple 
housing programs funded through HUD CoC and ESG grants.  
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MA-35 Special Needs Facilities and Services – 91.210(d) 
Introduction 

Numerous agencies within the Springfield community have a hand in providing special needs services 
and facilities. The questions below provide for an examination of what is available in the community, 
how the Consolidated Plan and the Consolidated Planning process fit into that sector, and what the 
community sees as challenges in providing effective and efficient services to the special needs 
populations in times of reduced funding.  The City of Springfield works to ensure, with available funding, 
that persons with severe mental illnesses, persons that are developmentally disabled, and persons with 
disabilities are being provided with housing case management; safe, decent, and affordable housing; 
assistance in applying for Social Security and other mainstream benefits; accessing comprehensive 
health care and supportive services; access to HIV medication assistance; increased access to 
employment and earned income; transportation; and seeing their health care provider regularly. There 
are several community agencies that offer intermediate care facilities, development centers, and 
housing assistance to prevent homelessness after discharge from mental health institutions. In addition, 
the Ozarks Alliance to End Homelessness (OAEH) Executive Board (local Continuum of Care) has adopted 
the Governor’s Committee to End Homelessness Discharge Policy.  This Discharge Policy requires 
institutions and systems to ensure housing for a patient prior to discharge.  

Including the elderly, frail elderly, persons with disabilities (mental, physical, developmental), 
persons with alcohol or other drug addictions, persons with HIV/AIDS and their families, 
public housing residents and any other categories the jurisdiction may specify, and describe 
their supportive housing needs 

Persons living with HIV/AIDS, elderly, frail elderly, persons with disabilities and persons with alcohol or 
drug addictions have a number of supportive housing needs. This includes but is not limited to housing 
case management; safe, decent, and affordable housing; assistance in applying for Social Security and 
other mainstream benefits; accessing comprehensive health care and supportive services; access to HIV 
medication assistance; increased access to employment and earned income; transportation; and seeing 
their health care provider regularly. The Whole Person provides services including a residential 
accessibility program that assists people with disabilities. 

The conditions in which people with special needs live, work, learn, and play contribute to their ability to 
live healthy lives. With safe, decent, and affordable housing, people with HIV and special needs are 
better able to access comprehensive health care and supportive services, get on HIV or substance abuse 
treatment, take their medications consistently, and see their health care provider regularly. 

 Special needs housing and facilities can be seen as a medical intervention for those who are homeless 
or unstably housed.  Persons living with HIV/AIDS who take their medication consistently become virally 
suppressed (a low level of HIV in the body), and if virally suppressed an individual cannot transmit HIV to 
an uninfected person. Therefore, housing services improve health outcomes of those living with HIV and 
reduces the number of new HIV infections. 
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The frail, elderly, and disabled are assisted by the VA, Medicare and Medicaid (as applicable) for 
equipment for their physical limitations and associated medical attention expenses.  Follow-up is 
prescribed by their attending physician.  Persons with drug and alcohol addictions are assisted by these 
agencies, as well as, several private recovery programs operated by local churches or their member 
organizations: 

Describe programs for ensuring that persons returning from mental and physical health 
institutions receive appropriate supportive housing: 

In December 2018 the U.S. Department of Veteran’s Affairs opened the new Springfield, MO Vet Center, 
located at 1850 W. Republic Road. This VA Clinic offers everything from primary care and mental health 
care to lab, radiology, and dental services.  Each year the City assists with the annual HOPE Connection 
and Veteran’s Stand Down event, which brings more than 60 service providers together to meet the 
needs of those experiencing homelessness.  In 2019, 656 adults attended and accessed services and 52 
infant and children came and received access to child-specific services at HOPE Connection.  82 veterans 
attended the Veterans Stand Down.  More than 500 community members volunteered to serve as 
guides for this annual event. 

Both Southwest Center for Independent Living and ARC of the Ozarks maintain liaison with local 
treatment centers and medical facilities. 

The Governor’s Committee to End Homelessness has developed a discharge policy that an institution 
cannot discharge into homelessness.  The Discharge Policy was adopted by the OAEH Executive Board. 

Pursuant to the Discharge Policy, all agencies and institutions within Missouri shall develop and 
implement a discharge policy that includes the following: 

1. Individual Discharge Plan: Where applicable or feasible, begin planning an individual discharge 
plan that includes client involvement and buy-in. 

2. Adequate information systems and tracking: Agencies receiving McKinney-Vento HUD funding 
and other state homelessness assistance funding are required to participate in the Continuum of 
Care Homeless Management Information System (HMIS). For agencies not required, HMIS is 
preferred, but not mandatory, in order to improve communication, facilitate access to 
resources, and track completion of the discharge plan. Please note that Domestic Violence 
agencies are exempt from the HMIS requirement. 

3. Integration of Community Resources: Agencies shall collaborate to reduce the duplication of 
services. Effective discharge planning procedures and policies should be supported by all 
relevant community planning documents. 

4. Collaboration and partnerships: A variety of forms of partnerships and collaborations are 
needed to achieve an effective discharge planning system. It is the responsibility of each agency 
to partner and collaborate with other agencies in their CoC and CES to ensure the best outcome 
for Missouri residents. 

Agreement: As part of discharge, agencies, CoCs and landlords receiving designated Housing and Urban 
Development (HUD) federal dollars will adhere to the Violence Against Women Act (VAWA) 2005 and 
2013 housing protections for victims of domestic violence, sexual assault, dating violence and stalking. 
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Specify the activities that the jurisdiction plans to undertake during the next year to address 
the housing and supportive services needs identified in accordance with 91.215(e) with 
respect to persons who are not homeless but have other special needs. Link to one-year 
goals. 91.315(e) 

The City allocates funding to several programs designed to assist the special needs of non-homeless, 
sub-populations including the elderly, frail elderly, persons with disabilities (mental, physical, and 
developmental), victims of domestic violence, and persons with alcohol or other drug addictions. The 
City maintains a Comprehensive Housing Assistance Program (CHAP) that funds minor and major 
rehabilitation, as well as, new construction.  This entire program focuses on homes occupied by lower 
income households, including some of the special populations noted above.  The City has focused an 
increasing effort to fund projects for mobility impaired or those who have other disabilities.  In addition, 
HOME TBRA is intended to be focused for some of these sub–populations.  

For entitlement/consortia grantees: Specify the activities that the jurisdiction plans to 
undertake during the next year to address the housing and supportive services needs 
identified in accordance with 91.215(e) with respect to persons who are not homeless but 
have other special needs. Link to one-year goals. (91.220(2)) 

Subject to the CDBG 15% cap on Public Service expenditures, the City annually offers grants to agencies 
that provide supportive services and also includes the provision of housing assistance to the elderly 
and/or disabled homeowners throughout the City and especially within the CDBG target area.  In 
addition, CDBG or HOME loans are provided to requesting non-profit organizations to fund their facility 
upgrades or rehabilitation requirements including battered spouse and other supportive service 
providers. 
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MA-40 Barriers to Affordable Housing – 91.210(e) 
Negative Effects of Public Policies on Affordable Housing and Residential Investment 

As one can expect, taxes, land use controls, and building codes can have a negative effect on affordable 
housing and residential investment. However, Springfield maintains a very low tax rate and has no 
taxing policies that would negatively impact the development of affordable housing or residential 
investment. Real estate taxes are based solely on the assessed value of the property. Land use controls 
include zoning, subdivision, and building codes. On the positive side, these public policies have 
improved.  Some zoning changes made during that time period have increased the opportunities for 
starting affordable housing in additional areas.  The zoning and subdivision ordinances have recently 
been amended to allow for more dense housing developments.  Building Code requirements and fees 
are the same for all types of residential developments and present no barriers to affordable housing or 
residential development.  

The City of Springfield recently updated its Analysis of Impediments to Fair Housing Choice (AI).   Both 
the 2013 and 2019 AI’s indicated that neither taxes, nor fees, nor other public policies have been an 
impediment. 

 Recent approval by the Missouri legislature of an increase to the Missouri minimum wage that ramps 
up to over $12/ hour in a few years will also assist rent burdened families in the lower income brackets.  

The City’s loan program offers flexible loan terms to enhance the financial viability of rental projects for 
the affordability periods.   
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MA-45 Non-Housing Community Development Assets – 91.215 (f) 
Introduction 

There are many factors within a community that can impact housing supply and demand. The economic development of the community can play 
a major role in what type of home a household needs and what they can afford. The presence (or lack thereof) of specific industries can also 
decrease or increase affordability in a community. Throughout this section a variety of economic indicators will be described and analyzed. This 
will include business activity, labor force participation, travel time, education, and veterans. 

Economic Development Market Analysis 

Business Activity 

Business by Sector Number of 
Workers 

Number of Jobs Share of Workers 
% 

Share of Jobs 
% 

Jobs less workers 
% 

Agriculture, Mining, Oil & Gas Extraction 263 250 0 0 0 
Arts, Entertainment, Accommodations 9,004 15,957 16 13 -3 
Construction 2,377 4,377 4 4 0 
Education and Health Care Services 13,393 31,034 23 25 2 
Finance, Insurance, and Real Estate 4,125 9,231 7 7 0 
Information 1,457 3,237 3 3 0 
Manufacturing 4,862 10,432 8 8 0 
Other Services 2,329 4,344 4 3 -1 
Professional, Scientific, Management Services 4,763 11,204 8 9 1 
Public Administration 0 0 0 0 0 
Retail Trade 8,865 18,697 15 15 0 
Transportation and Warehousing 3,166 7,396 5 6 1 
Wholesale Trade 3,461 8,281 6 7 1 
Total 58,065 124,440 -- -- -- 

Table 40 - Business Activity 
Data Source: 2011-2015 ACS (Workers), 2015 Longitudinal Employer-Household Dynamics (Jobs) 
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Labor Force 

Total Population in the Civilian Labor Force 85,375 
Civilian Employed Population 16 years and over 78,380 
Unemployment Rate 8.21 
Unemployment Rate for Ages 16-24 28.63 
Unemployment Rate for Ages 25-65 5.03 

Table 41 - Labor Force 
Alternate Data Source Name: 
US Bureau of Labor Statistics 
Data Source Comments:  

 

Occupations by Sector Number of People 

Management, business and financial 15,435 
Farming, fisheries and forestry occupations 4,510 
Service 10,305 
Sales and office 21,910 
Construction, extraction, maintenance and 
repair 4,855 
Production, transportation and material moving 3,640 

Table 42 – Occupations by Sector 
Data Source: 2011-2015 ACS 

 

Travel Time 

Travel Time Number Percentage 
< 30 Minutes 65,610 88% 
30-59 Minutes 6,995 9% 
60 or More Minutes 1,975 3% 
Total 74,580 100% 

Table 43 - Travel Time 
Data Source: 2011-2015 ACS 

 

Education: 

Educational Attainment by Employment Status (Population 16 and Older) 

Educational Attainment In Labor Force  
Civilian Employed Unemployed Not in Labor Force 

Less than high school graduate 3,670 860 3,935 
High school graduate (includes 
equivalency) 13,090 1,090 6,850 
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Educational Attainment In Labor Force  
Civilian Employed Unemployed Not in Labor Force 

Some college or Associate's degree 19,280 1,345 6,325 
Bachelor's degree or higher 18,260 640 3,005 

Table 44 - Educational Attainment by Employment Status 
Data Source: 2011-2015 ACS 

 

Educational Attainment by Age 

 Age 
18–24 yrs. 25–34 yrs. 35–44 yrs. 45–65 yrs. 65+ yrs. 

Less than 9th grade 360 545 620 740 1,385 
9th to 12th grade, no diploma 1,660 1,785 1,585 3,190 2,145 
High school graduate, GED, or 
alternative 6,585 5,255 4,380 11,425 8,140 
Some college, no degree 17,680 7,525 4,620 8,210 5,805 
Associate's degree 2,035 2,600 1,525 2,525 835 
Bachelor's degree 3,080 5,700 3,255 5,450 3,305 
Graduate or professional degree 145 1,930 1,705 3,875 2,755 

Table 45 - Educational Attainment by Age 
Data Source: 2011-2015 ACS 

 

Educational Attainment – Median Earnings in the Past 12 Months 

Educational Attainment Median Earnings in the Past 12 Months 
Less than high school graduate 17,678 
High school graduate (includes equivalency) 22,196 
Some college or Associate's degree 25,143 
Bachelor's degree 34,792 
Graduate or professional degree 45,050 

Table 46 – Median Earnings in the Past 12 Months 
Data Source: 2011-2015 ACS 

 
 

Based on the Business Activity table above, what are the major employment sectors within 
your jurisdiction? 

As depicted in the above Table– Business Activity, the major employment sectors in the City of 
Springfield consist of Education and Healthcare Services; Arts, Entertainment, and Accommodations; 
and Retail Trade.  Combined, these sectors comprise approximately 52% of the total number of jobs in 
Springfield.  Other business sectors with significant employment include Finance Insurance, and Real 
Estate; Manufacturing; Professional, Scientific, and Management Services; and Wholesale Trade.  
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Describe the workforce and infrastructure needs of the business community: 

Hiring Difficulties 

•Seven out of ten organizations (71%) reported having difficulty filling positions over the past 12 months 
— up from 59% as reported in the baseline survey of 2016. 

•The top three reasons organizations faced hiring difficulties in the past 12 months were insufficient 
number of qualified appli-cants (45%) – up from 34% last year, lack of relevant work 

  

Education/Workforce Readiness 

•As was the case in the previous two workforce surveys, organizations seeking to recruit qualified 
applicants with advanced degrees and/or industry-recognized credentials struggled. Approximately 40% 
of such organizations reported “considerable” difficulty in attracting these individuals — a trend that is 
worsening over time. Moreover, 30% to 45% of employees reported “some” difficulty in finding qualified 
applicants at all levels of educational attainment. 

•When asked to evaluate the overall level of preparation of recent graduates from area educational 
institutions, 73% of employ-ers said recent graduates were able to perform the jobs for which they were 
hired — virtually no change in the past three years. In contrast, only 48% said area high school graduates 
had met their performance expectations — down from a high of 60% in 2015. Approximately 70% of 
employers held favorable perceptions of recent community college graduates and those from tech-nical 
schools. The overall level of preparation of area college/university grads was rated favorably by nearly 
80% of employers. 

•About four in ten organizations surveyed (43%) said they were currently partnering with area schools 
via apprenticeship pro-grams, training programs, and/or curriculum design to help students acquire the 
skills necessary to succeed in their industry — up from 29% in 2016.experience (34%), and failure to 
show up for a job interview (31%). 

Describe any major changes that may have an economic impact, such as planned local or 
regional public or private sector investments or initiatives that have affected or may affect 
job and business growth opportunities during the planning period. Describe any needs for 
workforce development, business support or infrastructure these changes may create. 

The Springfield Airport has expansion plans to accommodate increased volume of passengers and more 
flights. 
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 Local colleges are balancing enrollment with expanded programs and curricular changes to meet the 
demand for skilled graduates in many fields. 

 Ozarks Technical Community College is partnering with local schools and businesses to provide 
additional skilled workers. 

 The Missouri Career Center operated by the City’s Workforce Department has over $7 million in grants 
for the next few years to meet the State’s identified employment needs. 

 City Utilities is developing a $120,000,000 5-G broadband network to cover the city to attract business 
growth and expansion that relies on very-high-speed internet. 

The Springfield Business Development Corporation has obtained commitments form businesses for $88 
Million in capital investments for business expansions, and new business additions to the community. 

How do the skills and education of the current workforce correspond to employment 
opportunities in the jurisdiction? 

According to the 2016 Labor Supply and Demand Analysis for the Ozarks Region:  The largest supply and 
demand gaps were found in Health Care, Business & Sales and Science & Technology and 
Transportation. 

Other Services, Food Service Production, Construction & Related, and Management & Support, 
occupations had oversupplies with gaps from 0.3% to 9.0%. 

Describe any current workforce training initiatives, including those supported by Workforce 
Investment Boards, community colleges and other organizations. Describe how these efforts 
will support the jurisdiction's Consolidated Plan. 

The Springfield Area Chamber of Commerce recently announced it will contract with Springfield Public 
Schools and 10 other area school districts to launch a new career readiness initiative that will focus 
public education resources on confronting the number one challenge facing businesses and employers 
today: talent development and retention.  The agreement approved by the Chamber’s board of 
directors authorizes direct Chamber management of the Greater Ozarks Center for Advanced 
Professional Studies (GO CAPS). The effort represents an unprecedented collaboration between 20 area 
public school districts and leading job creators from leading sectors of the region’s economy. GO CAPS 
gives students the chance to explore their interest in Engineering and Manufacturing, Entrepreneurship, 
Medicine and Health Care and IT and Software Solutions. 
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The P-20 Council of the Ozarks, facilitated by Ozarks Technical Community College (OTC), is comprised of 
representatives from OTC, Springfield Public Schools, the area 4-year colleges and universities, the 
Workforce Investment Board, area Chambers of Commerce, regional business and industry leaders, as 
well as other K-12 districts in the Southwest Region.  The Council focuses on key issues that reach across 
educational sectors and into the workforce, including student preparation, student success, curriculum 
alignment, and collaboration with business and industry.  P-20 Council of the Ozarks has three goals: 
develop strategies for optimal outcomes in the transition through education and into the workforce; 
foster collaboration among pre-kindergarten, elementary, secondary, post-secondary and graduate 
education institutions and the business and workforce sectors; and improve academic achievement and 
college success while promoting lifelong learning. 

 The Ozark Workforce Investment Board oversees the operations of the Missouri Career Center which is 
operated by the Department of Workforce Development.  Their purpose is to facilitate and engage 
employers in the local workforce system.  Strategies to meet goals included the completion and 
implementation of an outreach plan, training to address the skills gap with an emphasis on Science, 
Technology, Engineering, and Math (STEM) occupations, training for the emerging workforce, and 
expanding employer outreach. The Workforce Board implements all the State of Missouri career and 
jobs development programs. 

Does your jurisdiction participate in a Comprehensive Economic Development Strategy 
(CEDS)? 

No 

If so, what economic development initiatives are you undertaking that may be coordinated 
with the Consolidated Plan? If not, describe other local/regional plans or initiatives that 
impact economic growth. 

The City is currently in the process of putting together a new Comprehensive Plan, Forward SGF. 

Discussion 

These programs and initiatives support the Consolidated Plan by helping to ensure the Springfield area 
has a skilled and well-qualified workforce that meets the needs of local business community.  
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MA-50 Needs and Market Analysis Discussion  
Are there areas where households with multiple housing problems are concentrated? 
(include a definition of "concentration") 

The housing data provided does not identify any particular problem neighborhoods or census 
tracts.  Our target area is located where the older housing stock is located and where a higher 
percentage of fire, police, and code enforcement is requested.  By focusing our resources in these areas, 
it provides many opportunities to correct housing problems for both owners and develop quality rental 
housing where the lower-income workers live, and their children attend school.  The target area is 
expanded slightly to coordinate CONPLAN efforts along with a grant for construction of a parkway/trail 
area and include more of an organized neighborhood. 

Are there any areas in the jurisdiction where racial or ethnic minorities or low-income 
families are concentrated? (include a definition of "concentration") 

Minority concentration is defined as areas where the minority population of that area is over 20% higher 
than the percentage of that minority in the market area.  The minority population statistics show that 
there are no areas of specific concentration.  The target area covers numerous census tracts and shows 
that minorities are taking advantage of all locations both in and outside of the target area. 

What are the characteristics of the market in these areas/neighborhoods? 

NA 

Are there any community assets in these areas/neighborhoods? 

NA 

Are there other strategic opportunities in any of these areas? 

NA 
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MA-60 Broadband Needs of Housing occupied by Low- and Moderate-Income 
Households - 91.210(a)(4), 91.310(a)(2) 
 
Describe the need for broadband wiring and connections for households, including low- and 
moderate-income households and neighborhoods. 

The internet is an essential communications and information platform that allows users to take 
advantage of the increased interconnectedness of business, education, commerce, and day to day 
utility. Reliable access to the internet is becoming a necessity to thrive in the modern economic 
environment. Communities that lack broadband access struggle to keep pace with the remainder of the 
country. Locations without broadband access impedes its population’s ability to take advantage of the 
educational and entrepreneurial opportunities available online. This is particularly problematic for low- 
and moderate-income areas where economic opportunities are often, already lacking. Studies suggest a 
strong correlation between increased high-speed internet access and increased education and 
employment opportunities, especially in small cities and rural areas. 

The City of Springfield does not have significant gaps in broadband coverage. Most of the city has 
multiple options of internet providers, including the low- and moderate-income areas.  The official FCC 
broadband definition is a minimum of 25 Mbps download and 3 Mbps upload.  According to the FCC 
data, the average Springfield household has three (3) or more options for broadband-quality Internet 
service.  

Springfield is among the first cities within the United States to try a new broadband model, the utility is 
building extra fiber optic lines and leasing them to private companies.  SpringNet a division of City 
Utilities (the municipal utility company of Springfield, Missouri) is beginning a major fiber network 
expansion within the Springfield metropolitan area.  SpringNet representatives have indicated that this 
$120 million new fiber optic plan will make “true” broadband (1 Gbps upload and 1 Gbps download) an 
option for every home in Springfield over the next three years.  SpringNet’s expansion will provide 1,100 
new miles of fiber optic lines to 115,000 “demand points” such as detached houses and apartments 
grouped together in complexes.  The goal is to bring the network online for Springfield area businesses 
as well as residential neighborhoods no later than February 2023. SpringNet’s engineering and fiber 
optic construction is currently in progress.  SpringNet expects the fiber extension of the initial phase to 
be available allowing for providers to serve their first customers by Spring/Summer 2020, with an 
estimated complete network expansion of less than three (3) years. 

Describe the need for increased competition by having more than one broadband Internet 
service provider serve the jurisdiction. 

Once broadband access has been obtained, it is important to ensure there is competition among service 
providers. Any single provider that has a de facto monopoly within an area may not be incentivized to 
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provide standard and consistent services. The FCC lists a total of seven (7) Internet providers offering 
residential service (December 2018 – latest public release). Century Link (DSL) and Xfinity (Cable) are the 
strongest providers in Colorado Springs so far as coverage. The average Springfield household has three 
(3) or more options for broadband-quality Internet service. These providers frequently overlap around 
the city: 

• Mediacom Communications Corp.             Cable 
• Net Vision Communications, LLC                Fixed Wireless 
• ViaSat, Inc.                                              Satellite 
• Total Highspeed LLC                                  Fixed Wireless 
• Hughes Network Systems, LLC                   Satellite 
• AT&T Inc.                                                 ADSL 
• VSAT Systems, LLC                                   Satellite 
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MA-65 Hazard Mitigation - 91.210(a)(5), 91.310(a)(3) 
 
Describe the jurisdiction’s increased natural hazard risks associated with climate change. 

According to a 2007 story in Forbes magazine's list of "America's Wildest Weather Cities" and the 
Weather Variety Index, Springfield is the city with the most varied weather in the United States. 
Springfield has historically been prone to various natural hazard events including flooding, tornados, 
hail, damaging winds, and others. The potential impacts of climate change—including an increase in 
prolonged periods of extreme temperatures, more heavy precipitation, more severe storms or floods—
are often most significant for vulnerable communities. By the middle of the century the average summer 
temperature is expected to rise four degrees. This rise in temperature could lead to altered weather and 
precipitation patterns, a rise in severe storms, an increased risk of catastrophic floods, increased 
electricity costs, and ruined crops. Additionally, any increase in the ocean levels or increased storm 
activity will likely lead to people moving from the coasts. An increase of people could come into the City 
which may drive up housing costs, reduce the availability of jobs, and tax resources. 

Every five (5) years the Springfield-Greene County Office of Emergency Management prepares a very 
extensive Multi-Jurisdictional Hazard Mitigation Plan, providing participating entities within Greene 
County access to state and federal emergency management funds.  The 2015-2020 Greene County 
Multi-Jurisdictional Hazard Mitigation Plan utilized a Calculated Priority Risk Index, using the four (4) 
categories of: probability, severity, warning time and duration to rank 30 hazards.  With the hazards 
evaluate and ranked, the following five (5) hazards were determined to be of the highest risk for the 
local community: Flooding: 3.6 (on a scale from 1-4), Hazardous Materials: 3.5, Cyber Attacks: 3.4, and 
Damaging Wind and Tornadoes: 3.4, and Ice and Snow: 3.35.  Flooding, damaging wind and tornadoes, 
and ice and snow are all weather-related phenomenon that may increase in intensity and frequency 
with climate change. 

Describe the vulnerability to these risks of housing occupied by low- and moderate-income 
households based on an analysis of data, findings, and methods. 

Low- and moderate-income residents are at particular risk due to having less available resources to 
combat the impacts of natural disasters. A dramatic rise in electricity or housing costs could put them at 
imminent risk of homelessness or living in substandard conditions. Residents in rural communities will 
have less access to public support in case of emergencies and will have fewer resources to repair or 
prevent damage to their homes. 

The 2015-2020 Greene County Multi-Jurisdictional Hazard Mitigation Plan was prepared by the Local 
Mitigation Planning Taskforce. This task force included representatives from nine (9) fire protection 
districts, eight (8) public school districts, two (2) higher education institutions, eight (8) municipalities, 
and various representatives from Departments in both City and County government.  The 2015-2020 
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Greene County Hazard Mitigation Plan incorporated an extensive Hazard and Vulnerability Assessment, 
based upon a Calculated Priority Risk Index, for each of the jurisdictions located within Greene County 
for 30 potential hazards. The Hazard and Vulnerability Assessment used probability, severity, warning 
time and duration to rank 30 hazards. 

Springfield has adopted the 2018 version of the International Building Code, International Residential 
Code, International Plumbing Code, International Fuel Gas Code, International Private Sewage Disposal 
Code, International Mechanical Code, International Existing Building Code, International Swimming Pool 
and Spa Code, international Energy Conservation Code, National Electric Code, and International Fire 
Code. 

The City has also put into place, ordinances related to apartment safety, housing, dangerous buildings, 
and zoning, all of which establish regulations and standards for ensuring the safety and welfare of the 
occupants. 

The City participates in the National Flood Insurance Program. The City's Floodplain Management 
Ordinance requires all structures in floodplains to be place 1 foot above the Base Flood Elevation (BFE) 
or 100-year water surface elevation as established by FEMA. This ordinance also restricts development 
in floodways to those developments that will cause no increase in the BFE. 

The City floodplain regulations are aimed at restricting new development in floodplain areas.  Following 
the 1993 floods, the County and City instituted a property acquisition program. This program is funded 
through FEMA's Hazard Mitigation Grant Program. 120 properties (110 homes, 10 vacant properties) 
have been purchased in Springfield. The Springfield properties have been acquired with a combination 
of grants and Stormwater Level Property Tax monies, totaling $9 million since 1993. 

City Stormwater regulations are designed to minimize the harmful effects of erosion, sedimentation, 
and flooding from stormwater runoff. This is accomplished by measures to mitigate erosion both during 
and after construction, the detention and controlled discharge of differential runoff from development, 
and a well-designed stormwater conveyance system. 

All of the aforementioned mitigation programs decrease the vulnerability of housing to the natural 
hazard risks associated with climate change, including housing that is occupied by low- and moderate-
income households.  
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Strategic Plan 

SP-05 Overview 
Strategic Plan Overview 

The federal CDBG and HOME funds are intended to provide low- and moderate-income households with 
viable communities, including decent housing, a suitable living environment, and expanded economic 
opportunities. The following strategic plan sections provide details on implementation of the Plan. The 
City’s investment of the Federal funding governed under the Consolidated Plan is being targeted to 
census tracts having a majority composition of low-income persons. The Housing Authority of Springfield 
is working on needed physical improvements and is in preparations for the RAD conversion. There is a 
coordinated homeless, lead based paint, and anti-poverty strategy in place. The barriers to affordable 
housing have been reviewed and found to be minimal. 

The Community Development Needs Survey asked respondents to rate the City’s 5 categories of CDBG 
spending: Affordable Housing, Economic Development, Public Services, Public & Private Improvements 
& Infrastructure, and Public Facilities.  We used a scale of 1 to 5, with 1 being a response of N/A and 5 
being an indication of an urgent need.  This Survey resulted in all 5 CDBG funding categories receiving an 
average rating indicating a need level between a moderate need and high need.  The results of the 
survey lead the staff to develop methodology that would allow the citizens to rank order what they 
perceive to be the City’s greatest needs, as a part of the consultation process. The Planning & 
Development staff facilitated over 40 workshops as a part of our community consultation process. 
During the workshops 35% of respondents felt that Affordable Housing is the City’s top need, followed 
by 18% of respondents who felt that Economic Development is a top need, followed closely by 17% of 
respondents that felt that Public Services is a top need.  The results of the citizen participation and 
consultation processes have been key inputs into the focus of the City’s HUD funded programs being 
placed in the areas of Affordable Housing, Economic Development, and Public Services. 
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SP-10 Geographic Priorities – 91.215 (a)(1) 
Geographic Area 

Table 47 - Geographic Priority Areas 
1 Area Name: Citywide 

Area Type: Local Target area 

Other Target Area Description:   

HUD Approval Date:   

% of Low/ Mod:   

Revitalization Type:  Comprehensive 

Other Revitalization Description:   

Identify the neighborhood boundaries for this target area.   

Include specific housing and commercial characteristics of this target 
area. 

  

How did your consultation and citizen participation process help you 
to identify this neighborhood as a target area? 

  

Identify the needs in this target area.   

What are the opportunities for improvement in this target area?       

Are there barriers to improvement in this target area?   
2 Area Name: Comprehensive Housing 

Assistance Program 

Area Type: Local Target area 

Other Target Area Description:   

HUD Approval Date:   

% of Low/ Mod:   

Revitalization Type:  Housing 

Other Revitalization Description:   

Identify the neighborhood boundaries for this target area.   

Include specific housing and commercial characteristics of this target 
area. 

  

How did your consultation and citizen participation process help you 
to identify this neighborhood as a target area? 

  

Identify the needs in this target area.   
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What are the opportunities for improvement in this target area?       

Are there barriers to improvement in this target area?   
3 Area Name: Small Business 

Development Loan Program 

Area Type: Local Target area 

Other Target Area Description:   

HUD Approval Date:   

% of Low/ Mod:   

Revitalization Type:  Commercial 

Other Revitalization Description:   

Identify the neighborhood boundaries for this target area.   

Include specific housing and commercial characteristics of this target 
area. 

  

How did your consultation and citizen participation process help you 
to identify this neighborhood as a target area? 

  

Identify the needs in this target area.   

What are the opportunities for improvement in this target area?       

Are there barriers to improvement in this target area?   
 
General Allocation Priorities 

Describe the basis for allocating investments geographically within the jurisdiction (or within the EMSA 
for HOPWA) 

The City’s investment of the Federal funding governed under the Consolidated Plan is being targeted to 
census tracts having a majority composition of low-income persons. These census tracts also contain the 
oldest segment of housing stock found to be in need of rehabilitation. Ninety percent of the City’s 
substandard housing stock is located in this area. This local target area identification is the Loan Program 
Boundary that is displayed on the map in Appendix A. 

The boundaries are specifically described as: Comprehensive Housing Program (Appendix A) Census 
Tracts 1, 2, 4, 5.01, 5.02, 6, 7, 8, 17, 18, 19, 31, 32, 33, 36,  55, and that portion of census tract 56 east of 
Kansas Expressway, all generally bounded by the West Bypass, Grand Street, Glenstone Avenue, and 
Interstate Highway 44. A majority of CDBG and HOME funds are being targeted for activities within the 
target area boundary.   The Small Business Development Program Areas is City wide.  
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The City will, on a project-by-project basis, fund projects that are or will be located within the City limits 
but that are outside of the primary target area described above.  These include the following: 

1. Subrecipient programs and subrecipient projects which serve people within the Comprehensive 
Housing Program boundaries or serve citywide. Some activities, principally those in the public 
services sector, transcend geographic boundaries and may benefit a larger area or be community 
wide in benefit. 

2. State of Missouri funded Low Income Housing Tax Credit, Trust Fund, or similar projects. 
3. Special Needs projects that directly support persons which are typically low-income such as 

homeless, disabled, battered spouses, veterans, or the elderly. 
4. Other projects as approved by City Council. 
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SP-25 Priority Needs - 91.215(a)(2) 
Priority Needs 

Table 48 – Priority Needs Summary 
1 Priority Need 

Name 
Affordable Housing (rental) 

Priority Level High 

Population Extremely Low 
Low 
Moderate 
Large Families 
Families with Children 
Elderly 
Persons with Mental Disabilities 
Persons with Physical Disabilities 
Persons with Developmental Disabilities 

Geographic 
Areas 
Affected 

Comprehensive Housing Assistance Program 

Associated 
Goals 

Affordable Rental Housing -New Construction & Acquisition 
Affordable Rental Housing--Rehabilitation 

Description Affordable Housing development 

Basis for 
Relative 
Priority 

Affordable Housing was the top item on the citizen participation input for all 
categories of activity. 

2 Priority Need 
Name 

Affordable Housing (Owner) 

Priority Level High 

Population Low 
Moderate 
Middle 
Large Families 
Families with Children 
Elderly 
Persons with Physical Disabilities 
Persons with Developmental Disabilities 
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Geographic 
Areas 
Affected 

Comprehensive Housing Assistance Program 

Associated 
Goals 

Affordable Housing Programs - Owner rehabilitation 
Affordable Housing - Owner Down-payment Assistance 

Description Affordable Housing assistance for homeowners and Homebuyer rated very high on 
the citizen participation input.  Homeownership strengthens neighborhoods and 
our goal will be to increase the percentage of homeownership with various loan 
programs for low-moderate income owners to age in place as well as make 
necessary repairs.  

As the Neighborhood Stabilization Program (NSP) housing units that were created 
with the stimulus funding roll-over by re-sale during their affordability period these 
will be restricted to low-moderate-middle income buyers in accordance with the 
NSP requirements. 

Basis for 
Relative 
Priority 

The high priority was based on the Citizen input for this CONPLAN and the 
successes of previous years efforts to assist homeowners and home buyers. 

3 Priority Need 
Name 

Economic Development 

Priority Level High 

Population Extremely Low 
Low 
Moderate 
Families with Children 
Elderly 
Individuals 
Families with Children 
veterans 
Elderly 
Persons with Physical Disabilities 
Non-housing Community Development 

Geographic 
Areas 
Affected 

Small Business Development Loan Program 
Citywide 

Associated 
Goals 

Economic Development--job creation 
Economic Development--business assistance 
Economic Development --rehabilitation /facade 
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Description Economic Development is a foundational part of the City's continued viability and 
growth.  It enables the City to attract new business and promote business 
expansion to create jobs for all levels from youths working at their first jobs, home-
based business entrepreneurs, major employers creating middle to high income 
jobs, and elderly who want to work and supplement their retirement funds.  

Basis for 
Relative 
Priority 

Job creation and job training go hand-in-hand to lay a solid foundation for economic 
growth and personal financial strengthening.  Businesses create those jobs and 
maintain those jobs when they can expand using the City's loan programs leveraged 
by financial support from the banks and credit unions.  The Citizen input identified 
these combined needs as high priority.  

4 Priority Need 
Name 

Homelessness 

Priority Level High 

Population Extremely Low 
Low 
Moderate 
Large Families 
Families with Children 
Elderly 
Chronic Homelessness 
Individuals 
Families with Children 
veterans 
Victims of Domestic Violence 
Unaccompanied Youth 
Elderly 
Frail Elderly 
Persons with Mental Disabilities 
Persons with Physical Disabilities 
Persons with Developmental Disabilities 
Persons with Alcohol or Other Addictions 
Persons with HIV/AIDS and their Families 
Victims of Domestic Violence 

Geographic 
Areas 
Affected 

Comprehensive Housing Assistance Program 
Citywide 
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Associated 
Goals 

Homelessness - Prevention 
Homelessness - Rapid Re-housing 
Homelessness - Transitional/ Overnight Shelter 
Homelessness - Non-Housing Public services 

Description Homelessness continues as a Springfield community priority with a margin of 
success recently made through the collaboration by the Continuum of Care non-
profit agencies and the Affordable Housing Center (to soon be called The O'Reilly 
Center of Hope).  Continued assistance will be required for the next 5-year period to 
make major head roads into reducing the Homelessness population.  Citizen 
participation targeted homelessness on different survey responses.  

Basis for 
Relative 
Priority 

Citizen participation targeted homelessness on several different survey response 
questions.  

5 Priority Need 
Name 

Public Services (15% Spending CAP) 

Priority Level Low 

Population Extremely Low 
Low 
Moderate 
Large Families 
Families with Children 
Elderly 
Elderly 
Frail Elderly 
Persons with Mental Disabilities 
Persons with Physical Disabilities 
Persons with Developmental Disabilities 
Victims of Domestic Violence 
Other 

Geographic 
Areas 
Affected 

Comprehensive Housing Assistance Program 
Citywide 

Associated 
Goals 

Public Services-Non-Housing Assistance 
Public Services--Low/Mod Housing 

Description The City intends to continue the use of CDBG funds (subject to the 15% CAP) to 
support several non-profit agencies that provide diverse services to low-moderate 
beneficiaries. 
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Basis for 
Relative 
Priority 

The Citizen participation input identified these public services as priority (after 
homeless services):  youth services, services for persons with disabilities, heath 
services, and senior services.   

6 Priority Need 
Name 

Public Facilities -Affordable Housing Center 

Priority Level High 

Population Extremely Low 
Low 
Moderate 
Large Families 
Families with Children 
Elderly 
Individuals 
Families with Children 
veterans 
Persons with HIV/AIDS 
Victims of Domestic Violence 
Unaccompanied Youth 
Elderly 
Persons with Mental Disabilities 
Persons with Physical Disabilities 
Persons with Developmental Disabilities 
Victims of Domestic Violence 

Geographic 
Areas 
Affected 

Comprehensive Housing Assistance Program 
Citywide 

Associated 
Goals 

Public Facilities/Improvements- AHC-ONE DOOR 

Description The City will continue to support the Affordable Housing Center's central intake 
processing operations (ONE DOOR).  It has enables the community to establish 
strong collaborative efforts with over 20 agencies supporting low-moderate income 
persons with housing options, legal assistance, domestic violence safety, veteran 
connections, homeless prevention support, among many other support services. 

Basis for 
Relative 
Priority 

As part of the Homelessness and Public Services identified on the Citizen 
Participation process, the One Door public facility is a key element the crosses many 
high priority needs. 

7 Priority Need 
Name 

Public Improvements and Infrastructure 
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Priority Level Low 

Population Low 
Moderate 

Geographic 
Areas 
Affected 

Comprehensive Housing Assistance Program 
Citywide 

Associated 
Goals 

Public Facilities/Improvements- Non-Housing 

Description The needs category allows flexibility in providing assistance for infrastructure 
projects including recreational parks, streets, and sidewalks improvements. 

Basis for 
Relative 
Priority 

The City funds most infrastructure projects with tax revenues provided with Capital 
Improvement Projects prioritized by the citizens and staff based on a review and 
analysis of both long and short-term projects; a 5-year plan is drafted, and projects 
selected.  On occasion CDBG funds may be used as required to meet an urgent 
"shovel ready " need.  

8 Priority Need 
Name 

Program Administration 

Priority Level High 

Population Low 
Moderate 

Geographic 
Areas 
Affected 

Citywide 

Associated 
Goals 

Program Administration 

Description These CDBG funds are allocated based on the actual grant amount and Program 
income received to manage the compliance and monitoring requirements and make 
required reports to HUD  

Basis for 
Relative 
Priority 

The CDBG and HOME regulations mandate on-time spending plans and 
expenditures for eligible projects that meet the National Objectives with scheduled 
reports and precise documentation. 

9 Priority Need 
Name 

Planning and Neighborhoods 

Priority Level High 

Population Low 
Moderate 
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Geographic 
Areas 
Affected 

Comprehensive Housing Assistance Program 
Citywide 

Associated 
Goals 

Planning and Neighborhoods 

Description These funds will be used to provide progressive planning for future growth and 
grant selections for more impact in the community.  Strong neighborhoods are 
essential to delivery of services and housing that meets the neighborhood criteria; 
these funds will foster that connection with neighborhoods with critical needs and 
provide input for focusing HUD funding where it can benefit eligible beneficiaries. 

Basis for 
Relative 
Priority 

All HUD funds have community benefits as their targeted accomplishment including 
stronger neighborhoods, safe and decent housing, community commitment.  This 
need and the funding for it will promote that and be an input throughout the 5-year 
cycle. 

 

Narrative (Optional) 

Community Development Goals and Priorities 

1. Funding commitments necessary to satisfy housing goals established in this Consolidated Plan are 
given highest priority. 

2. Economic Development and assistance to small businesses in targeted areas shall remain a priority. 
This will include the ability to utilize income from the revolving loan fund of the Small Business 
Development Loan Program to make payments on the Section 108 Loan Guarantee program 
obligations, if necessary. 

3. Priority shall be given to maintenance of a policy planning and management capacity in order to 
determine needs, establish short and long-term goals and objectives, and evaluate progress on 
programs and activities in accomplishing overall goals and objectives. The focus shall be 
neighborhood conservation, business revitalization and commercial viability, historic preservation 
and affordable housing in the older, built environment of the City. 

4. Staff funding shall continue to (a) implement specifically assigned community development projects, 
(b) provide technical assistance in the planning formulation and implementation of public/private 
partnerships, particularly in relation to affordable housing and other activities of principal benefit to 
persons of low and moderate income, (c) pursue funds and resources to further enhance the 
community development program, and (d) administer the CDBG Program and meet other necessary 
and unavoidable program requirements. 

5. Projects that facilitate the implementation of sustainability and accessibility will receive priority 
consideration. 
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SP-30 Influence of Market Conditions – 91.215 (b) 
Influence of Market Conditions 

Affordable Housing 
Type 

Market Characteristics that will influence  
the use of funds available for housing type 

Tenant Based Rental 
Assistance (TBRA) 

Use, if needed, to obtain qualified occupants for any troubled HOME rental 
project under 24 CFR 92.210. or as required by the Housing authority to 
alleviate the backlog of applicants for housing.  

TBRA for Non-
Homeless Special 
Needs 

Use, if needed, to obtain qualified occupants for any troubled HOME rental 
project under 24 CFR 92.210. or as required by the support service providers 
for families under 50% AMI to qualify for housing. 

New Unit Production Market indicates a need to assist rent-burdened, elderly, disabled families 
Rehabilitation Market indicates a need to assist rent-burdened, elderly, disabled families 
Acquisition, including 
preservation 

Market or neighborhood stabilization indicates the need to preserve and 
maintain quality housing and vacant properties for development to meet low-
income family demand. 

Table 49 – Influence of Market Conditions 
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SP-35 Anticipated Resources - 91.215(a)(4), 91.220(c)(1,2) 

Introduction  

At the time of publication of this draft Consolidated Plan and Annual Action Plan, the City of Springfield had not been notified by HUD of the 
precise amount of funding to be allocated to the City for the 2020 program year. With this in mind, the funding amounts identified throughout 
this plan are estimates based on the City's 2019 funding allocations for each entitlement program. The actual funding amounts will be updated 
once the 2020 funding allocations are published by HUD. 

Based upon the 2019 allocations, the City anticipates receiving approximately $1,400,000 in Community Development Block Grant (CDBG) 
entitlement funding, and approximately $900,00 in HOME Partnership Program (HOME) funding in Fiscal Year 2020. Based on equal funding 
across all programs, the City anticipates receiving an estimated $7,000,000 in CDBG funding, and, $4,500,000 in HOME funding over the next five 
years. 

Anticipated Resources 

Program Source of 
Funds 

Uses of Funds Expected Amount Available Year 1 Expected 
Amount 
Available 

Remainder 
of ConPlan  

$ 

Narrative 
Description Annual 

Allocation: 
$ 

Program 
Income: $ 

Prior Year 
Resources: 

$ 

Total: 
$ 

CDBG public - 
federal 

Acquisition 
Admin and Planning 
Economic Development 
Housing 
Public Improvements 
Public Services 1,400,000 1,200,000 0 2,600,000 5,600,000 

   



 

  Consolidated Plan SPRINGFIELD     130 
OMB Control No: 2506-0117 (exp. 06/30/2018) 

Program Source of 
Funds 

Uses of Funds Expected Amount Available Year 1 Expected 
Amount 
Available 

Remainder 
of ConPlan  

$ 

Narrative 
Description Annual 

Allocation: 
$ 

Program 
Income: $ 

Prior Year 
Resources: 

$ 

Total: 
$ 

HOME public - 
federal 

Acquisition 
Homebuyer assistance 
Homeowner rehab 
Multifamily rental new 
construction 
Multifamily rental rehab 
New construction for 
ownership 
TBRA 900,000 1,100,000 0 2,000,000 4,400,000 

   

Table 50 - Anticipated Resources 
 

Explain how federal funds will leverage those additional resources (private, state and local funds), including a description of how 
matching requirements will be satisfied 

Federal funds identified above will leverage additional private, state and local funds where applicable. This can include homeowner equity, 
developer contributions, business contributions, LIHTC, miscellaneous grant funds, county, city, and foundation funding.  The City has booked 
HOME match equal to nearly eight times our annual grant allocation. 

In accordance with instructions from the State of Missouri, Department of Economic Development (MODeD) and as prescribed in HUD’s NSP 
closeout guidance, any Program Income (PI) produced from activities funded by the 2008 MODeD NSP-1 Grant after grant close-out will be 
available for any eligible CDBG activities. 
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If appropriate, describe publicly owned land or property located within the jurisdiction that may be used to address the needs 
identified in the plan 

Not applicable. 

Discussion 

The City continues to collaborate with federal, state, and local agencies to leverage federal funds that are received. The City maintains a large 
loan portfolio that helps sustain the program and continues to analyze and implement cost-saving measures to stretch scarce resources.  For 
review purposes and citizen participation should the final grant amounts differ, the City will re-allocate the funds in proportion to the final 
allocation (i.e. if there is a 5% difference each major funding element will be adjusted likewise unless an element would be underfunded. 
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SP-40 Institutional Delivery Structure – 91.215(k) 

Explain the institutional structure through which the jurisdiction will carry out its consolidated plan 
including private industry, non-profit organizations, and public institutions. 

Responsible Entity Responsible Entity 
Type 

Role Geographic Area Served 

CITY OF SPRINGFIELD   Economic 
Development 
Ownership 
Planning 
Rental 
neighborhood 
improvements 
public facilities 
public services 

Jurisdiction 

Housing Authority of 
the City of Springfield 

PHA Public Housing Jurisdiction 

AFFORDABLE HOUSING 
ACTION BOARD 

Non-profit 
organizations 

Rental Jurisdiction 

Habitat for Humanity, 
Springfield, MO, Inc 

Non-profit 
organizations 

Ownership 
neighborhood 
improvements 

Region 

Catholic Charities of 
Southern MO 

Non-profit 
organizations 

Non-homeless special 
needs 
Ownership 
neighborhood 
improvements 
public services 

Region 

Table 51 - Institutional Delivery Structure 
Assess of Strengths and Gaps in the Institutional Delivery System 

The Planning and Development Department has a strong partnership with nonprofit and private housing 
providers, the Community Partnership of the Ozarks (CPO), social service providers and other public 
institutions that enables successful implementation of the Consolidated Plan. The Housing Collaborative 
is one partner that works closely with the City on affordable housing issues.  

The City of Springfield is the Lead Agency, a HOME Participating Jurisdiction, and an entitlement city. 
The City's strengths include: 40 years administering HUD funds, a 30-year history of operating a 
successful Community Development Loan Program, and a history of coordinating with other 
governments and agencies in the implementation of HUD and non-HUD funded programs and services.  
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The City of Springfield maintains a City/County Health Department, which provides lead-based paint 
programming, testing and education; the City and the Springfield Public School District meet monthly 
and the schools provide space and educational programming linked with some CDBG public service 
activities.  The Continuum of Care is the primary homeless assistance planning and service delivery 
system organization and is made up of representatives of Greene, Christian, and Webster Counties along 
with the City of Springfield. The City provides funding for staff support to the CoC to enhance 
coordination and implementation. The City also maintains a Neighborhood Conservation and Economic 
Development office to assist in revitalizing neighborhoods and provide business support to create jobs. 
The City supports a CHDO (Affordable Housing Action Board) which has a successful track record for 
producing new homes in a timely manner using HOME funds.  The only evident gap is coordination with 
the numerous faith-based organizations to increase the efficiency of service delivery system. 

Availability of services targeted to homeless persons and persons with HIV and mainstream 
services 

Homelessness Prevention 
Services 

Available in the 
Community 

Targeted to 
Homeless 

Targeted to People 
with HIV 

Homelessness Prevention Services 
Counseling/Advocacy X X X 
Legal Assistance X X   
Mortgage Assistance X     
Rental Assistance X X X 
Utilities Assistance X X X 

Street Outreach Services 
Law Enforcement X X     
Mobile Clinics X X     
Other Street Outreach Services         

Supportive Services 
Alcohol & Drug Abuse X X X 
Child Care X X    
Education X X X 
Employment and Employment 
Training X X    
Healthcare X X X 
HIV/AIDS X X X 
Life Skills X X    
Mental Health Counseling X X X 
Transportation X X    

Other 
        

Table 52 - Homeless Prevention Services Summary 
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Describe how the service delivery system including, but not limited to, the services listed 
above meet the needs of homeless persons (particularly chronically homeless individuals and 
families, families with children, veterans and their families, and unaccompanied youth) 

The Springfield Affordable Housing Center continues to offer a one-stop housing and homeless 
prevention service center and that would provide a centralized access point for available affordable 
housing and homeless prevention resource information, eligibility screenings and referrals.  This center 
is a barrier-removal activity for those seeking affordable housing or other support services (ONE DOOR 
services) community wide by collaboration with The Housing Authority, Veterans Administration, 
Springfield Community Land Trust, Catholic Charities of Southern Missouri, Legal Services of Southern 
Missouri, Burrell Mental Health, among others.  In close coordination with all regional Continuum of 
Care agencies it provides stability to those seeking assistance and is a tool for cross-collaboration for 
health and wellness, housing, and personal development. 

Describe the strengths and gaps of the service delivery system for special needs population 
and persons experiencing homelessness, including, but not limited to, the services listed 
above 

The strengths of the service delivery system would be: 

• Availability to the community 
• Consistency of message 
• Coordinated assessment tool 
• Central location “One Door” 
• Coordinated services in one location 
• After hours services partners 
• Partnership with 211 

 The gaps of the service delivery system: 

• Require on site visit, no phone assessments 
• More robust coordinated effort for placement 
• Gap in resources in general 

Strengths include:  Coordinated assessment (One Door) and community collaboration to insure access to 
programs after hours (Continuum of Care).  Weaknesses include:  The community only offers in-person 
interviews and the Affordable Housing Center can only offer limited hours of operation. 
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Provide a summary of the strategy for overcoming gaps in the institutional structure and 
service delivery system for carrying out a strategy to address priority needs 

The strategy for overcoming gaps in the institutional structure and service delivery system involves the 
policies and procedures surrounding the chronic homelessness prioritization guidelines that were 
offered through HUD.  The institutional structure itself focuses on ways to embolden current 
collaboration within the community to ensure seamless transitions for the chronic and family homeless 
populations. 
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SP-45 Goals Summary – 91.215(a)(4) 

Goals Summary Information  

Sort 
Order 

Goal Name Start 
Year 

End 
Year 

Category Geographic Area Needs Addressed Funding Goal Outcome Indicator 

1 Affordable Housing 
Programs - Owner 
rehabilitation 

2020 2024 Affordable 
Housing 

Comprehensive 
Housing 
Assistance 
Program 

Affordable 
Housing (Owner) 

CDBG: 
$1,500,000 

Homeowner Housing 
Rehabilitated: 
200 Household Housing 
Unit 

2 Affordable Housing - 
Owner Down-payment 
Assistance 

2020 2024 Affordable 
Housing 

Comprehensive 
Housing 
Assistance 
Program 

Affordable 
Housing (Owner) 

HOME: 
$750,000 

Direct Financial 
Assistance to 
Homebuyers: 
50 Households Assisted 

3 Economic Development--
job creation 

2020 2024 Non-Housing 
Community 
Development 

Citywide Economic 
Development 

CDBG: 
$1,250,000 

Jobs created/retained: 
40 Jobs 

4 Economic Development--
business assistance 

2020 2024 Non-Housing 
Community 
Development 

Citywide Economic 
Development 

CDBG: 
$2,250,000 

Businesses assisted: 
10 Businesses Assisted 

5 Public Services-Non-
Housing Assistance 

2020 2024 Non-Homeless 
Special Needs 

Comprehensive 
Housing 
Assistance 
Program 
Citywide 

Public Services 
(15% Spending 
CAP) 

CDBG: 
$700,000 

Public service activities 
other than 
Low/Moderate Income 
Housing Benefit: 
15000 Persons Assisted 
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Sort 
Order 

Goal Name Start 
Year 

End 
Year 

Category Geographic Area Needs Addressed Funding Goal Outcome Indicator 

6 Public 
Facilities/Improvements- 
AHC-ONE DOOR 

2020 2024 Homeless Citywide Public Facilities -
Affordable 
Housing Center 

CDBG: 
$550,000 

Public Facility or 
Infrastructure Activities 
other than 
Low/Moderate Income 
Housing Benefit: 
1000 Persons Assisted 

7 Economic Development --
rehabilitation /facade 

2020 2024 Non-Housing 
Community 
Development 

Small Business 
Development 
Loan Program 
Citywide 

Economic 
Development 

CDBG: 
$1,000,000 

Facade 
treatment/business 
building rehabilitation: 
10 Business 

8 Public Services--Low/Mod 
Housing 

2020 2024 Affordable 
Housing 

Comprehensive 
Housing 
Assistance 
Program 
Citywide 

Public Services 
(15% Spending 
CAP) 

CDBG: 
$300,000 

Public service activities 
for Low/Moderate 
Income Housing Benefit: 
2000 Households 
Assisted 

9 Public 
Facilities/Improvements- 
Non-Housing 

2020 2024 Non-Housing 
Community 
Development 

Comprehensive 
Housing 
Assistance 
Program 
Citywide 

Public 
Improvements 
and 
Infrastructure 

CDBG: 
$25,000 

Public Facility or 
Infrastructure Activities 
other than 
Low/Moderate Income 
Housing Benefit: 
5000 Persons Assisted 

10 Homelessness - Prevention 2020 2024 Homeless Comprehensive 
Housing 
Assistance 
Program 
Citywide 

Homelessness CDBG: 
$125,000 

Homelessness 
Prevention: 
3000 Persons Assisted 
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Sort 
Order 

Goal Name Start 
Year 

End 
Year 

Category Geographic Area Needs Addressed Funding Goal Outcome Indicator 

11 Homelessness - Rapid Re-
housing 

2020 2024 Homeless Comprehensive 
Housing 
Assistance 
Program 
Citywide 

Homelessness CDBG: 
$100,000 

Tenant-based rental 
assistance / Rapid 
Rehousing: 
10 Households Assisted 

12 Homelessness - 
Transitional/ Overnight 
Shelter 

2020 2024 Homeless Comprehensive 
Housing 
Assistance 
Program 
Citywide 

Homelessness CDBG: 
$225,000 

Homeless Person 
Overnight Shelter: 
4000 Persons Assisted 

13 Homelessness - Non-
Housing Public services 

2020 2024 Homeless Comprehensive 
Housing 
Assistance 
Program 
Citywide 

Homelessness CDBG: 
$500,000 

Public service activities 
other than 
Low/Moderate Income 
Housing Benefit: 
10000 Persons Assisted 

14 Affordable Rental Housing -
New Construction & 
Acquisition 

2020 2024 Affordable 
Housing 
Non-Homeless 
Special Needs 

Comprehensive 
Housing 
Assistance 
Program 
Citywide 

Affordable 
Housing (rental) 

HOME: 
$9,000,000 

Rental units constructed: 
55 Household Housing 
Unit 

15 Affordable Rental Housing-
-Rehabilitation 

2020 2024 Affordable 
Housing 
Non-Homeless 
Special Needs 

Comprehensive 
Housing 
Assistance 
Program 

Affordable 
Housing (rental) 

HOME: 
$2,000,000 

Rental units 
rehabilitated: 
10 Household Housing 
Unit 
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Sort 
Order 

Goal Name Start 
Year 

End 
Year 

Category Geographic Area Needs Addressed Funding Goal Outcome Indicator 

16 Program Administration 2020 2024 Planning & 
Administration 

Comprehensive 
Housing 
Assistance 
Program 
Small Business 
Development 
Loan Program 
Citywide 

Program 
Administration 

CDBG: 
$700,000 

HOME: 
$1,075,000 

Other: 
1 Other 

17 Planning and 
Neighborhoods 

2020 2024 Planning & 
Neighborhoods 

Comprehensive 
Housing 
Assistance 
Program 
Small Business 
Development 
Loan Program 
Citywide 

Planning and 
Neighborhoods 

CDBG: 
$950,000 

Other: 
1 Other 

Table 53 – Goals Summary 
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Goal Descriptions 

1 Goal Name Affordable Housing Programs - Owner rehabilitation 

Goal 
Description 

Owner-occupied assistance for rehabilitation including emergency home repairs 

2 Goal Name Affordable Housing - Owner Down-payment Assistance 

Goal 
Description 

HOME funds for purchasing affordable housing (HOME). 

3 Goal Name Economic Development--job creation 

Goal 
Description 

Assist business for job creation. 

4 Goal Name Economic Development--business assistance 

Goal 
Description 

Assist for-profit businesses including micro-enterprise businesses to be established or expand their activity with job 
creation or low-mod ownership 

5 Goal Name Public Services-Non-Housing Assistance 

Goal 
Description 

Provide public services for youth, child safety and wellness, financial stability, job skills, domestic violence victims, mental 
and developmental disability services or other CDBG eligible services.  

6 Goal Name Public Facilities/Improvements- AHC-ONE DOOR 

Goal 
Description 

Operational Assistance for the Affordable Housing Center (ONE DOOR) central intake facility. 

7 Goal Name Economic Development --rehabilitation /facade 

Goal 
Description 

Assist commercial businesses with building and infill rehabilitation, or facade improvements   
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8 Goal Name Public Services--Low/Mod Housing 

Goal 
Description 

Assist Low-Mod families with rental or other assistance  

9 Goal Name Public Facilities/Improvements- Non-Housing 

Goal 
Description 

Fund public facility improvements for Low-Mod area benefit such as parks, city infrastructure improvements,   

10 Goal Name Homelessness - Prevention 

Goal 
Description 

Funding for rent and/or utility assistance through public service providers.  

11 Goal Name Homelessness - Rapid Re-housing 

Goal 
Description 

Funds for rapid re-housing services for homeless persons including special needs persons. 

12 Goal Name Homelessness - Transitional/ Overnight Shelter 

Goal 
Description 

Funding for non-profit services for transitional housing or overnight shelters for homeless persons.  

13 Goal Name Homelessness - Non-Housing Public services 

Goal 
Description 

Funding assistance for one door and similar services by non-profit providers. 

14 Goal Name Affordable Rental Housing -New Construction & Acquisition 

Goal 
Description 

Funding for developers to create new construction affordable rental houses; universal design options as the design allows. 
Also includes the purchase of existing rental units if available. 

15 Goal Name Affordable Rental Housing--Rehabilitation 

Goal 
Description 

Provide funds to developers to rehabilitate houses into affordable rental houses; some universal design elements as the 
design allows. 
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16 Goal Name Program Administration 

Goal 
Description 

Funding for management of the CDBG & HOME programs including monitoring, inspections, loan program income 
collections and reporting requirements. 

17 Goal Name Planning and Neighborhoods 

Goal 
Description 

Funding for the oversight and grant administration and neighborhood revitalization and support services; citizen 
participation communication and documentation. 

 

Estimate the number of extremely low-income, low-income, and moderate-income families to whom the jurisdiction will provide 
affordable housing as defined by HOME 91.315(b)(2) 

It is estimated that over 400 families will be housed annually in the City’s existing HOME funded loan portfolio of affordable rental housing units 
with an additional 110 families receiving affordable housing assistance over the five-year period of the plan.   The expected income cohort for 
these affordable units is:  Extremely low income (<30%): 88; Low income (30 to 50%)  164;  Moderate income (50% to 80%) 148.  It is expected 
that about 35% will be minorities. 
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SP-50 Public Housing Accessibility and Involvement – 91.215(c) 
Need to Increase the Number of Accessible Units (if Required by a Section 504 Voluntary 
Compliance Agreement)  

The Housing Authority of Springfield currently has over 5% of its units (40) that are fully 
accessible.  These numbers will exceed this amount with RAD. 

Activities to Increase Resident Involvements 

The Housing Authority of Springfield has a long history of having a very active and effective Resident 
Council. 

Is the public housing agency designated as troubled under 24 CFR part 902? 

No 

Plan to remove the ‘troubled’ designation  

Not applicable 
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SP-55 Barriers to affordable housing – 91.215(h) 
Barriers to Affordable Housing 

As one can expect, taxes, land use controls, and building codes can have a negative effect on affordable 
housing and residential investment. However, Springfield maintains a very low tax rate and has no 
taxing policies that would negatively impact the development of affordable housing or residential 
investment. Real estate taxes are based solely on the assessed value of the property. Land use controls 
include zoning, subdivision, and building codes. On the positive side, these public policies have 
improved.  Some zoning changes made during that time period have increased the opportunities for 
starting affordable housing in additional areas.  The zoning and subdivision ordinances have recently 
been amended to allow for more dense housing developments.  Building Code requirements and fees 
are the same for all types of residential developments and present no barriers to affordable housing or 
residential development.  

The City of Springfield recently updated its Analysis of Impediments to Fair Housing Choice (AI).   Both 
the 2013 and 2019 AI’s indicated that neither taxes, nor fees, nor other public policies have been an 
impediment. 

 Recent approval by the Missouri legislature of an increase to the Missouri minimum wage that ramps 
up to over $12/ hour in a few years will also assist rent burdened families in the lower income brackets.  

The City’s loan program offers flexible loan terms to enhance the financial viability of rental projects for 
the affordability periods.   

Strategy to Remove or Ameliorate the Barriers to Affordable Housing 

a. Progressive anti-poverty actions by the Prosper Springfield organization of community leaders. 

b. Missouri Career Center/Workforce Development focus on vocational training for “Living Wage” 
jobs.  Currently using over $7 million in grant funds for workforce enhancement and job skills training.  

c. Promotion of Universal design with accessible features for City-funded housing activities as well as 
increased application of HUD funds for emergency home repairs and accessibility for low-income 
homeowners. 

d. Emphasis on affordable housing development through low-interest loans for rental, homebuyers and 
homeowners. City endorsement and support for State funded LIHTC housing that supports households 
below 50% of Area Median Incomes. 

e. Additional emphasis by the Mayor’s Commission on Human Rights and Community Relations 
(MCHRCR) and Community Partnership of the Ozarks (CPO) on landlord and tenant education programs; 
homeless prevention and diversion through The Ozarks Alliance to End Homelessness (OAEH) (a.k.a. 
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Continuum of Care).  The MCHRCR, upon review of this draft document, recognizes that collaboration 
will foster better support for persons seeking help with any discrimination situation.  Recognizing that 
many agencies are working to improve Springfield, they recommend the production of Fair 
Housing/Equal Opportunity Resource Guide that includes each of these diverse groups and their visions 
and resources.  The guide can be used by anyone (case workers, agency staff, community leaders, 
etc.)  who may connect with a person needing help in dealing with discrimination.      
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SP-60 Homelessness Strategy – 91.215(d) 
Reaching out to homeless persons (especially unsheltered persons) and assessing their 
individual needs 

We intend to support and fund as able programs to support unsheltered persons through community 
outreach programs, such as: 

• Outreach programs, including programs for Veterans (The Kitchen – Home At Last – SSVF 
Outreach Team), youth (Great Circle), and chronically homeless (Burrell – PATH) 

• Camp Outreach through local Coordinated Entry System Community Outreach events - HOPE 
Connection and Veterans Stand Down and Point in Time Count efforts, including magnet events 
for adult and youth populations and outreach 

• Day Shelters (Veterans Coming Home Center) 
• Seasonal Crisis Cold Weather Shelters – for men and women 
• Endangering the Welfare of a Child (EWOC) – Salvation Army 
• Developing and maintaining relationships with local advocacy groups and the local Continuum of 

Care 

Addressing the emergency and transitional housing needs of homeless persons 

• Helping homeless persons (especially chronically homeless individuals and families, families with 
children, Veterans and their families, and unaccompanied youth) make the transition to 
permanent housing and independent living, including shortening the period of time that 
individuals and families experience homelessness, facilitating access for homeless individuals 
and families to affordable housing units, and preventing individuals and families who were 
recently homeless from becoming homeless again 

• Housing Authority – facilitating access to public housing and Section 8 vouchers/VASH 
• Community outreach and co-locating of agencies/resources through the Springfield Affordable 

Housing Center 
• Help low-income individuals and families avoid becoming homeless, especially extremely low-

income individuals and families who are likely to become homeless after being discharged from 
a publicly funded institution or system of care, or who are receiving assistance from public and 
private agencies that address housing, health, social services, employment, education, or youth 
needs, through prevention and shelter diversion efforts 

• OACAC – LIHEAP energy assistance 
• Salvation Army rental assistance 
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Helping homeless persons (especially chronically homeless individuals and families, families 
with children, veterans and their families, and unaccompanied youth) make the transition to 
permanent housing and independent living, including shortening the period of time that 
individuals and families experience homelessness, facilitating access for homeless individuals 
and families to affordable housing units, and preventing individuals and families who were 
recently homeless from becoming homeless again. 

The City of Springfield has many partner agencies in the field of homelessness and special needs that are 
well organized and maintain close working relationships via the local Continuum of Care (Ozarks Alliance 
to End Homelessness). The City is also a member of the local Housing Collaborative, which focuses on 
community-wide problem solving that targets all populations at every stage of assistance, ensuring safe, 
decent, affordable housing for all populations from elderly to youth and homeless to home owner; the 
Housing Collaborative meets monthly to bring together community partners who work to coordinate 
various housing programs within the community. 

Help low-income individuals and families avoid becoming homeless, especially extremely 
low-income individuals and families who are likely to become homeless after being 
discharged from a publicly funded institution or system of care, or who are receiving 
assistance from public and private agencies that address housing, health, social services, 
employment, education or youth needs 

The City will continue to collaborate with the local Continuum of Care (The Ozarks Alliance to End 
Homelessness) in the provision of homeless prevention and shelter diversion services. Additionally, the 
City will continue to assist the local Continuum of Care in the implementation and further development 
of the Coordinated Entry System implementation (One Door) to ensure those individuals with the 
greatest need are identified and prioritized, with appropriate referrals made to available services 
immediately. 
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SP-65 Lead based paint Hazards – 91.215(i) 
Actions to address LBP hazards and increase access to housing without LBP hazards 

• Continue to conduct lead-based paint abatement via the City’s EPA Brownfields Grant programs. 
• Continue to perform childhood and prenatal lead testing through the Springfield-Greene County 

Health Department’s Childhood Lead Poisoning Prevention Program. 
• Continue to provide an education program on lead poisoning for the general public and health 

providers. 
• Continue to provide information on product recalls. 
• Continue to distribute information concerning hazards and how to avoid them. 
• Establish and maintain laboratory capacity for lead assessments and screening and a quality 

control program for laboratories. 

How are the actions listed above related to the extent of lead poisoning and hazards? 

Springfield actively seeks to reduce the hazards of lead-based paint in its housing stock. This is 
accomplished through the work of the Health Department, the Housing Authority, housing rehabilitation 
programs and the City’s EPA Brownfields grants. The Health Department provides hazard identification 
and testing services for the City’s HUD funded housing rehabilitation program.  The Planning and 
Development Department also provides literature to various neighborhood organizations for public 
awareness of lead-paint hazards. 

How are the actions listed above integrated into housing policies and procedures? 

The Springfield Planning & Development Department is compliant with the Lead Safe Housing Rule in all 
of its housing rehabilitation programs.  Housing rehabilitation contractors will continue to utilize lead 
safe work practices on homes built prior to 1978. 

The Housing Authority of Springfield and each of the City’s CDBG subgrantees that provides housing, 
inspects each housing unit that is proposed to house a child under the age of seven through the Section 
8 Rental Assistance Program. If lead is found at sufficient levels to create a hazard, it must be reduced 
according to HUD standards. The Housing Authority Rehabilitation Program inspects all units proposed 
for rehabilitation and calls for the removal, covering, or replacement of any surface containing 
deteriorated paint. If a child that has an Elevated Blood Level living in the unit, the lead hazard must be 
reduced according to HUD standards. The local health officer and local building officer may relocate 
individuals who occupy the affected dwelling. Violations are presented to the prosecuting attorney. 
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Springfield Health Department Survey’s 

From 2017 through 2019, 4,671 individual children were tested for lead, inside the city limits of 
Springfield.  The average test result during that time period was 1.89 ug/dL.  During that time period, 
1.65% of the children tested above 5 ug/dL which is considered to be the level of concern by Centers for 
Disease Control (CDC). 
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SP-70 Anti-Poverty Strategy – 91.215(j) 
Jurisdiction Goals, Programs and Policies for reducing the number of Poverty-Level Families 

Springfield's Anti-Poverty Strategy consists of four main goals: Postsecondary educational attainment; 
Job training and placement, Economic development, and Support to low income persons and 
households. 

Created by a citizen-driven initiative in 2015, Prosper Springfield (PS) organization collaborates with 
groups and organizations to reduce poverty and increase postsecondary attainment.  It is a collective 
impact initiative that pools, strengthens and further motivates the work of those dedicated to enhancing 
local outcomes in the areas of education, health, housing, and employment/financial security. The 
initiative was created in March 2017 to collaborate with the 300+ entities in the community working to 
make the community more prosperous. PS is charged with reporting to the community how well we are 
progressing with the recommendations in the report. The vision of PS is to create a collective impact 
initiative focusing on the unified community goals of reducing poverty in Springfield and Greene County 
by 5% and increasing post-secondary attainment from 39.5% to 48%, by 2025. 

The push for increasing the number of certifications and degree completions has been lead largely by 
the Springfield Public School’s vocational training and the Ozarks Technical Community College (OTC) 
programs. OTC has been actively promoting programs such as the Fast Track Workforce Incentive 
Grant.  The Fast Track Grant is a new financial aid program for adults. The program addresses workforce 
needs by helping adults pursue a certificate, degree, or industry recognized credential in an area 
designated as high need (more than 635 program areas). A large number of OTC’s student body is 
participating in the Fast Track program. As students attain industry specific certifications and degrees, 
they are assisted with placement in meaningful employment. The Missouri Career Center is a City 
Department that also serves as the state employment center by providing job training and creating 
employment opportunities for low-income persons. The City has joined with the Career Center and 
several other organizations in creating an “Employment Planning Group” that will focus on coordinating 
efforts to direct resources and programs to the training and employment of low income persons. The 
Section 3 plan outlines how the City will help reduce the number of poverty level families in Springfield 
through the HUD programs. 

Economic Development activities are undertaken through the Partnership for Progress, a formal 
partnership between the City, City Utilities, and the Chamber of Commerce, governing the development, 
management and cost recovery of industrial parks within the City. Also, the City Small Business 
Development Loan Program and associated Business Improvement Loan Program direct resources to 
small business who commit to low- and moderate-income job creation. The Business Incentive Program 
focuses on low income business owners and potential business owners, providing business education 
and technical assistance in establishing a successful business. Economic Development is one of the City 
Council's highest priorities in their strategic plan. The City, in cooperation with the Chamber, and other 
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stakeholders continually seek out projects that will revive the Center City and other areas in need to 
create jobs, opportunity, and improve the quality of life for residents. 

Support to the many nonprofit organizations which provide services to low- and moderate-income 
people is a key component of breaking the cycle of poverty. Many of these organizations seek and 
receive funding through CDBG to help serve persons in poverty. 

How are the Jurisdiction poverty reducing goals, programs, and policies coordinated with this 
affordable housing plan? 

The City of Springfield’s poverty reducing goals, programs and policies are coordinated primarily 
through: Prosper Springfield and the Ozarks Alliance to End Homelessness (Springfield/Greene, Christian 
and Webster Counties Continuum of Care), which coordinate homeless goals, programs, and policies in 
the three county Springfield area; and through relationships with area social service and faith-based 
organizations. 
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SP-80 Monitoring – 91.230 
Describe the standards and procedures that the jurisdiction will use to monitor activities 
carried out in furtherance of the plan and will use to ensure long-term compliance with 
requirements of the programs involved, including minority business outreach and the 
comprehensive planning requirements 

The City has established monitoring procedures with regard to funds provided by HUD and provides 
training and TA to new and existing program participants on program procedures and requirements to 
ensure long-term compliance with program requirements and comprehensive planning requirements. 
The City’s Planning and Development Department will continue to be responsible for the reporting, 
monitoring, and compliance of all agencies utilizing CDBG and HOME funding, in accordance with HUD 
regulations.  The City staff also works in concert with the staff of the Community Partnership of the 
Ozarks to monitor agencies utilizing CoC funding, ensuring compliance with HUD regulations.   The City 
Attorney approves all contracts with HUD funded agencies.  Contracts contain detailed plans that 
outline the goals and objectives against which the sub recipient’s performance will be measured.  Please 
note that in FY2020 the City made the decision not to apply for ESG funding via the MHDC.  This decision 
was reached after determining that the MHDC’s funding cap on municipal applicants prevented the 
City’s subrecipients from receiving the maximum level of ESG funding. 

Monitoring the subrecipients provides a basis for accessing a program operation and identifying 
problems. The monitoring procedures are designed and implemented to assure that all local, state, and 
federal policies and regulations are followed, and that all reimbursement request are for eligible costs. 
Desk monitoring is completed for all requests for reimbursement from each subrecipient. Each 
subgrantee is required to complete a form regarding beneficiary information and submitted at a 
minimum on a quarterly basis. This is done to ensure that projects are managed and carried out in a 
timely manner, that programs have procedures in place to protect against fraud, and that subrecipients 
have the adequate capacity to fulfill the full scope of their respective contracts.  City staff meets 
periodically with Minorities in Business at regularly scheduled meetings to discuss business needs of the 
minority community. 

Annual onsite monitoring visits of project and program activities are conducted. The visit provides a 
review of the program for compliance or non-compliance with national objectives and eligibility, 
conformance to the subrecipient contract, recordkeeping systems (570.506), financial management 
systems [85.20 (local governments) and 84.2128 (non-profits)], insurance, procurement, non-
discrimination, and actions to further fair housing requirements.  Desk Audits are performed on all 
subrecipients each year for application review, written agreement review, progress reports review, and 
drawdown requests review. 

HOME project monitoring is an ongoing process to ensure compliance with the HOME regulations.  The 
HOME program is a loan program with the Loan Officer ensuring the project eligibility and compliance 
with any applicable HUD, City CHAP, or SBDL regulations prior to Loan committee 
approval.  Expenditures are reviewed, and disbursements are approved during all phases of the project 
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prior to the release of funds.  City staff conducts periodic on-site inspections during the rehabilitation 
and construction work.  For rental occupancy units, City staff assists the owners with tenant household 
income screening and documentation.  The City’s Managing HOME Property Guide is provided for new 
owners or their property managers for review and continued compliance.  The required annual site 
inspections are conducted throughout the affordability period to ensure property conditions meet 
HUD’s and City standards.  Homeowner and Homebuyer programs are monitored through use of 
covenants on the land or deeds of trust to ensure they are occupied by qualified owners. 
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Expected Resources  

AP-15 Expected Resources – 91.220(c)(1,2) 
Introduction 

At the time of publication of this draft Consolidated Plan and Annual Action Plan, the City of Springfield had not been notified by HUD of the 
precise amount of funding to be allocated to the City for the 2020 program year. With this in mind, the funding amounts identified throughout 
this plan are estimates based on the City's 2019 funding allocations for each entitlement program. The actual funding amounts will be updated 
once the 2020 funding allocations are published by HUD. 

Based upon the 2019 allocations, the City anticipates receiving approximately $1,400,000 in Community Development Block Grant (CDBG) 
entitlement funding, and approximately $900,00 in HOME Partnership Program (HOME) funding in Fiscal Year 2020. Based on equal funding 
across all programs, the City anticipates receiving an estimated $7,000,000 in CDBG funding, and, $4,500,000 in HOME funding over the next five 
years. 

Anticipated Resources 

Program Source of 
Funds 

Uses of Funds Expected Amount Available Year 1 Expected 
Amount 
Available 

Remainder 
of ConPlan  

$ 

Narrative 
Description Annual 

Allocation: 
$ 

Program 
Income: $ 

Prior Year 
Resources: 

$ 

Total: 
$ 

CDBG public - 
federal 

Acquisition 
Admin and Planning 
Economic Development 
Housing 
Public Improvements 
Public Services 1,400,000 1,200,000 0 2,600,000 5,600,000 
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Program Source of 
Funds 

Uses of Funds Expected Amount Available Year 1 Expected 
Amount 
Available 

Remainder 
of ConPlan  

$ 

Narrative 
Description Annual 

Allocation: 
$ 

Program 
Income: $ 

Prior Year 
Resources: 

$ 

Total: 
$ 

HOME public - 
federal 

Acquisition 
Homebuyer assistance 
Homeowner rehab 
Multifamily rental new 
construction 
Multifamily rental rehab 
New construction for 
ownership 
TBRA 900,000 1,100,000 0 2,000,000 4,400,000 

   

Table 54 - Expected Resources – Priority Table 
 
Explain how federal funds will leverage those additional resources (private, state and local funds), including a description of how 
matching requirements will be satisfied 

Federal funds identified above will leverage additional private, state and local funds where applicable. This can include homeowner equity, 
developer contributions, business contributions, LIHTC, miscellaneous grant funds, county, city, and foundation funding.  The City has booked 
HOME match equal to nearly eight times our annual grant allocation. 

In accordance with instructions from the State of Missouri, Department of Economic Development (MODeD) and as prescribed in HUD’s NSP 
closeout guidance, any Program Income (PI) produced from activities funded by the 2008 MODeD NSP-1 Grant after grant close-out will be 
available for any eligible CDBG activities.   
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If appropriate, describe publicly owned land or property located within the jurisdiction that 
may be used to address the needs identified in the plan 

Not applicable. 

Discussion 

The City continues to collaborate with federal, state, and local agencies to leverage federal funds that 
are received. The City maintains a large loan portfolio that helps sustain the program and continues to 
analyze and implement cost-saving measures to stretch scarce resources.  For review purposes and 
citizen participation should the final grant amounts differ, the City will re-allocate the funds in 
proportion to the final allocation (i.e. if there is a 5% difference each major funding element will be 
adjusted likewise unless an element would be underfunded. 
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Annual Goals and Objectives 
 

AP-20 Annual Goals and Objectives 

Goals Summary Information  

Sort 
Order 

Goal Name Start 
Year 

End 
Year 

Category Geographic Area Needs Addressed Funding Goal Outcome Indicator 

1 Affordable Housing 
Programs - Owner 
rehabilitation 

2020 2024 Affordable 
Housing 

Comprehensive 
Housing 
Assistance 
Program 

Affordable 
Housing (Owner) 

CDBG: 
$300,000 

Homeowner Housing 
Added: 20 Household 
Housing Unit 

2 Affordable Housing - 
Owner Down-payment 
Assistance 

2020 2024 Affordable 
Housing 

Comprehensive 
Housing 
Assistance 
Program 

Affordable 
Housing (Owner) 

HOME: 
$150,000 

Direct Financial Assistance 
to Homebuyers: 10 
Households Assisted 

3 Affordable Rental Housing -
New Construction & 
Acquisition 

2020 2024 Affordable 
Housing 
Non-Homeless 
Special Needs 

Comprehensive 
Housing 
Assistance 
Program 

Affordable 
Housing (rental) 

HOME: 
$1,800,000 

Rental units constructed: 
10 Household Housing 
Unit 

4 Affordable Rental Housing-
-Rehabilitation 

2020 2024 Affordable 
Housing 
Non-Homeless 
Special Needs 

Comprehensive 
Housing 
Assistance 
Program 

Affordable 
Housing (rental) 

HOME: 
$500,000 

Rental units rehabilitated: 
2 Household Housing Unit 
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Sort 
Order 

Goal Name Start 
Year 

End 
Year 

Category Geographic Area Needs Addressed Funding Goal Outcome Indicator 

5 Economic Development--
job creation 

2020 2024 Non-Housing 
Community 
Development 

Comprehensive 
Housing 
Assistance 
Program 
Small Business 
Development 
Loan Program 

Economic 
Development 

CDBG: 
$250,000 

Jobs created/retained: 40 
Jobs 

6 Economic Development--
business assistance 

2020 2024 Non-Housing 
Community 
Development 

Comprehensive 
Housing 
Assistance 
Program 
Small Business 
Development 
Loan Program 

Economic 
Development 

CDBG: 
$450,000 

Businesses assisted: 10 
Businesses Assisted 

7 Economic Development --
rehabilitation /facade 

2020 2024 Non-Housing 
Community 
Development 

Small Business 
Development 
Loan Program 

Economic 
Development 

CDBG: 
$200,000 

Facade 
treatment/business 
building rehabilitation: 10 
Business 

8 Homelessness - Prevention 2020 2024 Homeless Comprehensive 
Housing 
Assistance 
Program 
Citywide 

Homelessness CDBG: 
$25,000 

Homelessness Prevention: 
600 Persons Assisted 

9 Homelessness - Rapid Re-
housing 

2020 2024 Homeless Comprehensive 
Housing 
Assistance 
Program 
Citywide 

Homelessness CDBG: 
$20,000 

Tenant-based rental 
assistance / Rapid 
Rehousing: 2 Households 
Assisted 
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Sort 
Order 

Goal Name Start 
Year 

End 
Year 

Category Geographic Area Needs Addressed Funding Goal Outcome Indicator 

10 Homelessness - 
Transitional/ Overnight 
Shelter 

2020 2024 Homeless Comprehensive 
Housing 
Assistance 
Program 
Citywide 

Homelessness CDBG: 
$45,000 

Homeless Person 
Overnight Shelter: 800 
Persons Assisted 

12 Homelessness - Non-
Housing Public services 

2020 2024 Homeless Comprehensive 
Housing 
Assistance 
Program 
Citywide 

Public Services 
(15% Spending 
CAP) 

CDBG: 
$100,000 

Public service activities 
other than Low/Moderate 
Income Housing Benefit: 
2000 Persons Assisted 

13 Public Services-Non-
Housing Assistance 

2020 2024 Non-Homeless 
Special Needs 

Comprehensive 
Housing 
Assistance 
Program 
Citywide 

Public Services 
(15% Spending 
CAP) 

CDBG: 
$140,000 

Public service activities 
other than Low/Moderate 
Income Housing Benefit: 
3000 Persons Assisted 

14 Public Services--Low/Mod 
Housing 

2020 2024 Affordable 
Housing 

Comprehensive 
Housing 
Assistance 
Program 

Public Services 
(15% Spending 
CAP) 

CDBG: 
$60,000 

Public service activities 
other than Low/Moderate 
Income Housing Benefit: 
400 Persons Assisted 

15 Public 
Facilities/Improvements- 
AHC-ONE DOOR 

2020 2024 Homeless Comprehensive 
Housing 
Assistance 
Program 

Public Facilities -
Affordable 
Housing Center 

CDBG: 
$110,000 

Public Facility or 
Infrastructure Activities 
for Low/Moderate Income 
Housing Benefit: 200 
Households Assisted 
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Sort 
Order 

Goal Name Start 
Year 

End 
Year 

Category Geographic Area Needs Addressed Funding Goal Outcome Indicator 

16 Public 
Facilities/Improvements- 
Non-Housing 

2020 2024 Non-Housing 
Community 
Development 

Comprehensive 
Housing 
Assistance 
Program 
Citywide 

Public 
Improvements 
and 
Infrastructure 

CDBG: 
$5,000 

Public Facility or 
Infrastructure Activities 
other than Low/Moderate 
Income Housing Benefit: 
1000 Persons Assisted 

17 Program Administration 2020 2024 Planning & 
Administration 

Comprehensive 
Housing 
Assistance 
Program 
Small Business 
Development 
Loan Program 
Citywide 

Program 
Administration 

CDBG: 
$140,000 

HOME: 
$215,000 

Other: 1 Other 

18 Planning and 
Neighborhoods 

2020 2024 Planning & 
Neighborhoods 

Comprehensive 
Housing 
Assistance 
Program 
Small Business 
Development 
Loan Program 
Citywide 

Planning and 
Neighborhoods 

CDBG: 
$190,000 

Other: 1 Other 

Table 55 – Goals Summary 
 

Goal Descriptions 
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1 Goal Name Affordable Housing Programs - Owner rehabilitation 

Goal Description   

2 Goal Name Affordable Housing - Owner Down-payment Assistance 

Goal Description   

3 Goal Name Affordable Rental Housing -New Construction & Acquisition 

Goal Description   

4 Goal Name Affordable Rental Housing--Rehabilitation 

Goal Description   

5 Goal Name Economic Development--job creation 

Goal Description   

6 Goal Name Economic Development--business assistance 

Goal Description   

7 Goal Name Economic Development --rehabilitation /facade 

Goal Description   

8 Goal Name Homelessness - Prevention 

Goal Description   

9 Goal Name Homelessness - Rapid Re-housing 

Goal Description   

10 Goal Name Homelessness - Transitional/ Overnight Shelter 

Goal Description   

12 Goal Name Homelessness - Non-Housing Public services 

Goal Description   
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13 Goal Name Public Services-Non-Housing Assistance 

Goal Description   

14 Goal Name Public Services--Low/Mod Housing 

Goal Description   

15 Goal Name Public Facilities/Improvements- AHC-ONE DOOR 

Goal Description   

16 Goal Name Public Facilities/Improvements- Non-Housing 

Goal Description   

17 Goal Name Program Administration 

Goal Description   

18 Goal Name Planning and Neighborhoods 

Goal Description   
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Projects  

AP-35 Projects – 91.220(d) 
Introduction  

The projects listed are anticipated to be completed in the 2020-21 fiscal year. The City of Springfield's 
fiscal year runs from July 1st to June 30th. 

Projects 

# Project Name 
1 Program Administration 
2 Planning & Neighborhood Conservation 
3 Affordable Housing -Owner Rehabilitation 
4 Economic Development -Job creation 
5 Economic Development - Business Assistance 
6 Economic Development-Rehabilitation/Facade 
7 Affordable Housing-Owner -Down Payment 
8 Affordable Housing-Rental Acquisition and New construction 
9 Affordable Housing-Rental-Rehabilitation 

10 Public Services-Housing Assistance 
11 Public Facilities--Affordable Housing Center (ONE DOOR) 
12 Public Facilities-Infrastructure/Improvements 
13 Homelessness- Homeless Prevention Services 
14 Homelessness- Rapid Re-housing 
15 HOMELESSNESS--TRANSITIONAL /OVERNIGHT SHELTER 
16 Public Services--Non-housing assistance 

Table 56 – Project Information 
 
Describe the reasons for allocation priorities and any obstacles to addressing underserved 
needs 

The allocation of funding is in keeping with the priority needs identified in the Consolidated Plan based 
on extensive citizen input and consultations. Affordable Housing development (rental) and rehabilitation 
(owners), economic development for jib creation, and homelessness are some of the pressing priorities 
identified. 
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AP-38 Project Summary 
Project Summary Information 

1 Project Name Program Administration 

Target Area Comprehensive Housing Assistance Program 
Small Business Development Loan Program 
Citywide 

Goals Supported Program Administration 

Needs Addressed Program Administration 

Funding CDBG: $215,000 

Description The funding covers the necessary staff and support costs of managing the 
HUD grants. 

Target Date 6/30/2021 

Estimate the number 
and type of families 
that will benefit from 
the proposed 
activities 

Not applicable  

Location Description CDBG and Commercial Loan Program target areas. 

Planned Activities   
2 Project Name Planning & Neighborhood Conservation 

Target Area Comprehensive Housing Assistance Program 
Small Business Development Loan Program 
Citywide 

Goals Supported Planning and Neighborhoods 

Needs Addressed Planning and Neighborhoods 

Funding CDBG: $190,000 

Description Planning & research activities related to neighborhoods, updating the 
Comprehensive Plan, affordable housing & Center City. It is in support of 
implementing the Consolidated Plan. 

Target Date 6/30/2021 
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Estimate the number 
and type of families 
that will benefit from 
the proposed 
activities 

Not applicable  

Location Description CHAP and Commercial Loan Program boundaries  

Planned Activities Administration of HUD grant for neighborhood stabilization and planning 
and oversight of grant program. 

3 Project Name Affordable Housing -Owner Rehabilitation 

Target Area Comprehensive Housing Assistance Program 

Goals Supported Affordable Housing Programs - Owner rehabilitation 

Needs Addressed Affordable Housing (Owner) 

Funding CDBG: $300,000 

Description This is the homeowner rehabilitation component of the Comprehensive 
Housing Assistance Program. Homeowner education, safety & health, and 
energy efficiency are essential elements of this activity. This may involve 
acquisition, disposition, property maintenance for workout, & foreclosure 
situations to protect the public investment involved, all in accordance with 
locally adopted rules and regulations. 

Target Date 6/30/2021 

Estimate the number 
and type of families 
that will benefit from 
the proposed 
activities 

20 families --all low-mod income will benefit  

Location Description Comprehensive Housing Program boundaries  

Planned Activities Homeowner emergency repairs, rehabilitation of older housing stock  
4 Project Name Economic Development -Job creation 

Target Area Small Business Development Loan Program 
Citywide 

Goals Supported Economic Development--job creation 

Needs Addressed Economic Development 

Funding CDBG: $250,000 
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Description Low interest loans are provided to rehabilitate commercial property in 
established locations as slum/blight activities and/or assistance for 
acquisition, demolition, rehabilitation and other uses to create jobs in a 
larger low/mod area and principally for the benefit of low/mod persons.  
Funds may be spent for acquisition, disposition, property maintenance in 
workout and foreclosure situations to protect the public investment.  
Around $170,000.00 of Program Income will retire bond debt service on 
the loan program recapitalization. Funds will also be used for programs 
that provide job counseling/documentation, and Section 3 and minority 
recruitment. Additionally, this program offers loans for working capital, 
equipment, inventory, etc. 

Target Date 6/30/2021 

Estimate the number 
and type of families 
that will benefit from 
the proposed 
activities 

It is estimated that 8 businesses will be assisted and will create 16 jobs 
available for low-mod income persons 

Location Description City of Springfield 

Planned Activities  
5 Project Name Economic Development - Business Assistance 

Target Area Small Business Development Loan Program 
Citywide 

Goals Supported Economic Development--business assistance 

Needs Addressed Economic Development 

Funding CDBG: $450,000 

Description Low interest loans to businesses including micro-enterprise businesses for 
expansion and operational expenses, equipment and associated costs. 

Target Date 6/30/2021 

Estimate the number 
and type of families 
that will benefit from 
the proposed 
activities 

We expect to assist 2 businesses with low-interest loans to funds their 
operational expenses 

Location Description City of Springfield 
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Planned Activities The funds will  allow businesses expand and/ or locate in Springfield 
commercial areas.  The funds will be used for allowable and eligible 
expenses including operational expenses, equipment, rent or infill. 

6 Project Name Economic Development-Rehabilitation/Facade 

Target Area Small Business Development Loan Program 

Goals Supported Economic Development --rehabilitation /facade 

Needs Addressed Economic Development 

Funding CDBG: $200,000 

Description Low interest loans are provided to rehabilitate commercial property in 
established Center City locations as slum/blight activities and/or 
assistance for acquisition, demolition, rehabilitation and other uses to 
create jobs in a larger low/mod area and principally for the benefit of 
low/mod persons.  Funds may be spent for acquisition, disposition, 
property maintenance in workout and foreclosure situations to protect 
the public investment.  Around $195,000.00 of Revolving Loan income will 
retire bond debt service on the loan program recapitalization. Funds will 
also be used for programs that provide job counseling/documentation, 
and Section 3 and minority recruitment. Additionally, this program offers 
loans for working capital, equipment, inventory, etc. 

Target Date 6/30/2021 

Estimate the number 
and type of families 
that will benefit from 
the proposed 
activities 

It is expected that the businesses assisted will create 6 jobs available to 
low-mod income persons. 

Location Description City of Springfield  

Planned Activities The funds will be used to acquire buildings or improve the interior exterior 
to meet local codes and attract customers. 

7 Project Name Affordable Housing-Owner -Down Payment 

Target Area Comprehensive Housing Assistance Program 

Goals Supported Affordable Housing - Owner Down-payment Assistance 

Needs Addressed Affordable Housing (Owner) 

Funding :  
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Description This is the homeowner acquisition portion of the Comprehensive Housing 
Assistance Program. It provides funding for the purchase of HOME eligible 
houses located in the CHAP program target area 

Target Date 6/30/2021 

Estimate the number 
and type of families 
that will benefit from 
the proposed 
activities 

It is expected that up to 30 lo-income homebuyers will be assisted. 

Location Description CHAP Target areas 

Planned Activities Loans to purchase affordable housing that meets the HOME regulations 
requirements.  

8 Project Name Affordable Housing-Rental Acquisition and New construction 

Target Area Comprehensive Housing Assistance Program 

Goals Supported Affordable Rental Housing -New Construction & Acquisition 

Needs Addressed Affordable Housing (rental) 

Funding :  

Description Principally for acquisition and new construction of non-profit and investor 
owned housing for lower-income occupancy with affordability assured 
through rent controls, deferred payments, and term protections. 

Target Date 6/30/2021 

Estimate the number 
and type of families 
that will benefit from 
the proposed 
activities 

It is expected that 10 affordable rental housing units will be added to the 
City's portfolio.  

Location Description Comprehensive Housing Assistance Program boundary 

Planned Activities The funds will provide for the acquisition and /or new construction of 
affordable rental housing units that will remain affordable for the required 
period of time. 

9 Project Name Affordable Housing-Rental-Rehabilitation 

Target Area Comprehensive Housing Assistance Program 

Goals Supported Affordable Rental Housing--Rehabilitation 

Needs Addressed Affordable Housing (rental) 
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Funding :  

Description Principally for rehabilitation of non-profit and investor owned housing for 
lower-income occupancy with affordability assured through rent controls, 
deferred payments, and term provisions. 

Target Date 6/30/2021 

Estimate the number 
and type of families 
that will benefit from 
the proposed 
activities 

It is expected that 2 non-profit or investor developers will be assisted and 
create 2 affordable housing units that will remain affordable for the 
required number of years. 

Location Description Comprehensive Housing Assistance Program boundary and with City 
Council authorization in other areas within the City limits. 

Planned Activities This will support the rehabilitation of existing housing into affordable 
rental units. 

10 Project Name Public Services-Housing Assistance 

Target Area Comprehensive Housing Assistance Program 

Goals Supported Public Services--Low/Mod Housing 

Needs Addressed Public Services (15% Spending CAP) 

Funding CDBG: $60,000 

Description Public Services can include items such as an after-school and summer 
recreational programs for low-income children; support for victims of 
domestic abuse; nutritional programs for children; support services for 
abused children; support services for at-risk children; budgeting classes; 
and temporary shelter for children, etc. 

Target Date 6/30/2021 

Estimate the number 
and type of families 
that will benefit from 
the proposed 
activities 

It is expected that non-profit agencies will assist up to 400 families with 
housing assistance for rent or utility expenses. 

Location Description CHAP program boundaries  

Planned Activities   
11 Project Name Public Facilities--Affordable Housing Center (ONE DOOR) 

Target Area Comprehensive Housing Assistance Program 

Goals Supported Public Facilities/Improvements- AHC-ONE DOOR 
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Needs Addressed Public Facilities -Affordable Housing Center 

Funding CDBG: $110,000 

Description This project is an eligible Public Facility providing central location for 
intake for all aspects of housing and low-income persons assistance. 

Target Date 6/30/2021 

Estimate the number 
and type of families 
that will benefit from 
the proposed 
activities 

One Door responds to thousands of inquiries for help and provide 
assessment and qualification services to help person who are disabled, 
veterans, elderly, abused individuals, youth aging out of foster care, 
homeless or about-to-be homeless as well as anyone needing who need to 
connect with the Continuum of Care agencies. 

Location Description Comprehensive Housing Assistance Program boundary  

Planned Activities   
12 Project Name Public Facilities-Infrastructure/Improvements 

Target Area Comprehensive Housing Assistance Program 
Citywide 

Goals Supported Public Facilities/Improvements- Non-Housing 

Needs Addressed Public Improvements and Infrastructure 

Funding CDBG: $5,000 

Description This project is for eligible Public Facilities activities as may be needed. 

Target Date 6/30/2021 

Estimate the number 
and type of families 
that will benefit from 
the proposed 
activities 

Projects will be required to meet the CDBG requirements for Area Benefits 
with at least 51% low-mod beneficiaries based on the designated service 
areas. 

Location Description City of Springfield 

Planned Activities These activities may include public facility rehabilitation or upgrades to 
meet ADA requirements or support qualified economic development 
projects that support business growth and benefit low-mod persons.  

13 Project Name Homelessness- Homeless Prevention Services 

Target Area Comprehensive Housing Assistance Program 
Citywide 

Goals Supported Homelessness - Prevention 

Needs Addressed Homelessness 
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Funding CDBG: $25,000 

Description Homeless and Homeless Prevention Services can include items such as a 
central intake office for homeless services; subsistence payments for rent, 
mortgage payments, or utility payments; support for victims of domestic 
abuse; transitional housing for homeless youth; education skills; work 
skills; and life skills for homeless youth, etc. 

Target Date 6/30/2021 

Estimate the number 
and type of families 
that will benefit from 
the proposed 
activities 

The City expects to help 600 families.  

Location Description City of Springfield 

Planned Activities Homeless and Homeless Prevention Services can include items such as a 
central intake office for homeless services; subsistence payments for rent, 
mortgage payments, or utility payments; support for victims of domestic 
abuse; transitional housing for homeless youth; education skills; work 
skills; and life skills for homeless youth, etc. 

14 Project Name Homelessness- Rapid Re-housing 

Target Area Comprehensive Housing Assistance Program 
Citywide 

Goals Supported Homelessness - Rapid Re-housing 

Needs Addressed Homelessness 

Funding CDBG: $20,000 

Description Homeless and Homeless Prevention Services can include items such as a 
central intake office for homeless services; subsistence payments for rent, 
mortgage payments, or utility payments; support for victims of domestic 
abuse; transitional housing for homeless youth; education skills; work 
skills; and life skills for homeless youth, etc. 

Target Date 6/30/2021 

Estimate the number 
and type of families 
that will benefit from 
the proposed 
activities 

It is expected that 2 households will be assisted  

Location Description City of Springfield  
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Planned Activities Homeless and Homeless Prevention Services can include items such as a 
central intake office for homeless services; subsistence payments for rent, 
mortgage payments, or utility payments; support for victims of domestic 
abuse; transitional housing for homeless youth; education skills; work 
skills; and life skills for homeless youth, etc. 

15 Project Name HOMELESSNESS--TRANSITIONAL /OVERNIGHT SHELTER 

Target Area Comprehensive Housing Assistance Program 
Citywide 

Goals Supported Homelessness - Transitional/ Overnight Shelter 

Needs Addressed Homelessness 

Funding CDBG: $45,000 

Description This project funds transitional or overnight shelter activities 

Target Date 6/30/2021 

Estimate the number 
and type of families 
that will benefit from 
the proposed 
activities 

Approximately 800 will benefit from this activity using leveraged funds by 
the non-profit providers. 

Location Description The shelters are typically in the CHAP Program target area but may expand 
to other locations in the City. 

Planned Activities Provide transitional housing and or shelter for homeless persons. 
16 Project Name Public Services--Non-housing assistance 

Target Area Comprehensive Housing Assistance Program 
Citywide 

Goals Supported Public Services-Non-Housing Assistance 

Needs Addressed Public Services (15% Spending CAP) 

Funding CDBG: $100,000 

Description Public Services can include items such as an after-school and summer 
recreational programs for low-income children; support for victims of 
domestic abuse; nutritional programs for children; support services for 
abused children; support services for at-risk children; budgeting classes; 
and mental health assistance, etc. 

Target Date 6/30/2021 
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Estimate the number 
and type of families 
that will benefit from 
the proposed 
activities 

This provides supplemental funding for various non-profit providers that 
are expected to serve approximately 3000 persons. 

Location Description These providers are located in the City of Springfield. 

Planned Activities Public Services can include items such as an after-school and summer 
recreational programs for low-income children; support for victims of 
domestic abuse; nutritional programs for children; support services for 
abused children; support services for at-risk children; budgeting classes; 
and mental health assistance, etc. 
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AP-50 Geographic Distribution – 91.220(f) 
Description of the geographic areas of the entitlement (including areas of low-income and 
minority concentration) where assistance will be directed  

The City of Springfield’s investment of the Federal funding governed under the Consolidated Plan is 
being targeted to census tracts having a majority composition of low income persons. These census 
tracts also contain the oldest segment of housing stock found needing rehabilitation. A large percentage 
of the City’s substandard housing stock is in this area. This local target area identification is the Loan 
Program Boundary that is displayed on the map in Appendix A. 

The boundaries are specifically described as: Comprehensive Housing Program (Appendix A) Census 
Tracts 1, 2, 4, 5.01, 5.02, 6, 7, 8, 17, 18, 19, 31, 32, 33, 36,  55, and that portion of census tract 56 east of 
Kansas Expressway, all generally bounded by the West Bypass, Grand Street, Glenstone Avenue, and 
Interstate Highway 44. A majority of CDBG and HOME funds are being targeted for activities within the 
target area boundary. 

The City’s Commercial Loan Program is not limited to Community Development Revitalization Target 
Area.  This specific program’s boundaries are citywide. 

Geographic Distribution 

Target Area Percentage of Funds 
Comprehensive Housing Assistance Program   
Small Business Development Loan Program   
Citywide   

Table 57 - Geographic Distribution  
 
Rationale for the priorities for allocating investments geographically  

The rationale for giving priority to the allocation of federal funds geographically to the Community 
Development Revitalization Area is to utilize available resources that address priority needs that will 
have a desired and measurable positive impact in the area where there is the most need. 

Discussion 

The rationale for geographic targeting is to use entitlement funds in an area where there is the most 
need and the most eligible residents in need, thereby having a concentrated impact. 
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Affordable Housing  

AP-55 Affordable Housing – 91.220(g) 
Introduction 

The City of Springfield provides affordable housing through various means. The City will utilize 
subrecipients to provide services for homeless persons, as well as assist with affordable housing through 
rental assistance, building new units, and rehabilitating existing units while working with our non-profit 
partners, and private developers. 

One Year Goals for the Number of Households to be Supported 
Homeless 3,200 
Non-Homeless 1,000 
Special-Needs 2 
Total 4,202 

Table 58 - One Year Goals for Affordable Housing by Support Requirement 
 

One Year Goals for the Number of Households Supported Through 
Rental Assistance 20 
The Production of New Units 10 
Rehab of Existing Units 22 
Acquisition of Existing Units 20 
Total 72 

Table 59 - One Year Goals for Affordable Housing by Support Type 
Discussion 

The Homeless goal is derived from the Public Service and Rental Assistance provide in past years.  The 
Non-Homeless goal refers to public service not assisting homeless individuals.  Special needs  are often 
included in the Homeless and Non-homeless services.  

Rental assistance is based on public service agency reports for past years and their current years 
goal.  New production and rehabilitation and acquisition is based on  the current loan-program 
objectives including rental, down-payment, and rental and HELP program plans.   
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AP-60 Public Housing – 91.220(h) 
Introduction 

The City of Springfield continues to work with our local PHA (Housing Authority of the City of Springfield 
– HAS) and supports the PHA's Five-Year Plan.  During the FY 2020-2021 the City will be providing over 
$17,000 in CDBG funding that will address some of the specific infrastructure needs of an existing Low-
Income Housing development.  More detail has been provided below. 

During 2020-2021 fiscal year, the City will be providing over $17,000 in CDBG funding to be utilized by 
the Housing Authority of the City of Springfield for water and sewer line repair and relocating low-
income residents during the process at Cedarbrook Apartments.  Due to the age of this low-income 
housing development, the water and sewer lines are collapsing which reduces the units available for 
low-income residents of Springfield, Missouri.  The CDBG funds will assist with the supplies and labor 
necessary to repair four (4) housing units at Cedarbrook Apartments. 

Coordination with the Springfield Affordable Housing Office (One Door) and the City's joint marketing 
of HOME rental units via the PHA Section 8 staff is expected to result in continued availability of 
quality choices for those receiving vouchers that may be graduating from the PHA facilities.  The PHA 
sustains 76 VASH Vouchers for Homeless Veterans. 

Actions planned during the next year to address the needs to public housing 

The Public Housing Authority's annual plan described herein include repairs and rehabilitation for 
their aging facilities for the 5-year period.  Included in the Public Housing Authority's Annual Plan is 
a significant change for the Rental Assistance Demonstration (RAD) over the next several years to 
rehab, demolish/replace existing public housing developments and change to a Project-Based 
Voucher assistance program. 

Coordination with the Springfield Affordable Housing Office (One Door) and the City's joint marketing 
of HOME rental units via the PHA Section 8 staff is expected to result in continued availability of 
quality choices for those receiving vouchers that may be graduating from the PHA facilities.  The PHA 
sustains 76 VASH Voucher programs for Homeless Veterans. 

Actions to encourage public housing residents to become more involved in management and 
participate in homeownership 

The Housing Authority has three (3) programs which increase resident involvement: 

         Life builders, a ministry program for residents 

         Resident Council where residents provide comments and can vote on activities 
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         HOPE, a domestic violence recovery program 

If the PHA is designated as troubled, describe the manner in which financial assistance will be 
provided or other assistance  

They are not designated as troubled. 

Discussion 

The PHA housing staff and City staff are connected through a local housing collaborative group and the 
Springfield/Greene, Christian and Webster Counties Continuum of Care (Ozarks Alliance to 
End Homelessness) which enables a flow of information between the agencies, fostering cooperation 
and joint assistance as needed. 



 

  Consolidated Plan SPRINGFIELD     178 
OMB Control No: 2506-0117 (exp. 06/30/2018) 

AP-65 Homeless and Other Special Needs Activities – 91.220(i) 
Introduction 

The City's intent is to continue the financial support of the Springfield Affordable Housing Center and 
One Door (Coordinated Entry System provider for the Continuum of Care) to assist individuals and 
families facing homelessness and to implement HEARTH requirements.  The vision of the Springfield 
Affordable Housing Center is to function as a community-based housing office that offers one-stop 
housing and homeless prevention services and provide a centralized access point for affordable housing 
resources and homeless prevention information, eligibility screenings, intake assessment, and referrals. 

The City's continued commitment to implement HEARTH requirements will also involve the acquisition 
and rehabilitation of a new facility to house the Springfield Affordable Housing Center. 

Describe the jurisdictions one-year goals and actions for reducing and ending homelessness 
including 

Reaching out to homeless persons (especially unsheltered persons) and assessing their 
individual needs 

The City intends to support and fund programs that support unsheltered persons through community 
outreach programs, such as: 

• The Kitchen – Home At Last – SSVF Outreach Team (2 staff) 
• Camp Outreach through One Door 
• HOPE Connection and Veterans Stand Down 
• Point In Time Count (PIT) 
• Day Shelters / Drop-in Centers 
• Cold Weather Shelters – E. Sunshine Church of Christ and Grace United Methodist 
• Great Circle – street outreach to unsheltered youth experiencing homelessness 
• Endangering the Welfare of a Child (EWOC) – Salvation Army 

Coordinated Entry System Assessments will be conducted through the One Door program, who will 
administer the prioritization list and facilitate case conferencing activities for housing program referral 
and placement. 
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Addressing the emergency shelter and transitional housing needs of homeless persons 

The City intends to provide support in various means to: 

• Help homeless persons (especially chronically homeless individuals and families, families with 
children, veterans and their families, and unaccompanied youth) make the transition to 
permanent housing and independent living, including shortening the period of time individuals 
and families experience homelessness, facilitating access for homeless individuals and families 
to affordable housing units, and preventing individuals and families who were recently homeless 
from becoming homeless again. 

• Help low-income individuals and families avoid becoming homeless, especially extremely low-
income individuals and families who are likely to become homeless after being discharged from 
a publicly funded institution or system of care, or who are receiving assistance from public and 
private agencies that address housing, health, social services, employment, education or youth 
needs. 

• Help ensure there is an adequate system in place for Crisis Cold Weather Shelters. 
• Work with on-going programs in the community, including: 
• Public Housing Authority- facilitating access to public housing and Section 8 vouchers, including 

VASH for eligible Veterans. 
• OACAC – LIHEAP energy assistance 
• Salvation Army – rental assistance 

Helping homeless persons (especially chronically homeless individuals and families, families 
with children, veterans and their families, and unaccompanied youth) make the transition to 
permanent housing and independent living, including shortening the period of time that 
individuals and families experience homelessness, facilitating access for homeless individuals 
and families to affordable housing units, and preventing individuals and families who were 
recently homeless from becoming homeless again 

The City of Springfield has many partner agencies in the field of homelessness and special needs that are 
well organized and maintain close working relationships via the local Continuum of Care (Ozarks Alliance 
to End Homelessness). The City is also a member of the local Housing Collaborative, which focuses on 
community-wide problem solving that targets all populations at every stage of assistance, ensuring safe, 
decent, affordable housing for all populations from elderly to youth and homeless to home owner; the 
Housing Collaborative meets monthly to bring together community partners who work to coordinate 
various housing programs within the community.  
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Helping low-income individuals and families avoid becoming homeless, especially extremely 
low-income individuals and families and those who are: being discharged from publicly 
funded institutions and systems of care (such as health care facilities, mental health facilities, 
foster care and other youth facilities, and corrections programs and institutions); or, receiving 
assistance from public or private agencies that address housing, health, social services, 
employment, education, or youth needs 

The City will collaborate with the local Continuum of Care (The Ozarks Alliance to End Homelessness) to 
continue homeless prevention and shelter diversion services. Additionally, the City will continue to assist 
the local Continuum of Care in the implementation and further development of the Coordinated Entry 
System implementation (One Door) to ensure those individuals with the greatest need are identified and 
prioritized, with appropriate referrals made to available services immediately. 

Discussion 

The City of Springfield has continued to demonstrate its commitment to the implementation of the 
HEARTH Act. 
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AP-75 Barriers to affordable housing – 91.220(j) 
Introduction:  

Public policies, zoning and taxation have not been barriers based upon the conclusions of the past three 
Analyses of Impediments to Fair Housing Choice. 

Actions it planned to remove or ameliorate the negative effects of public policies that serve 
as barriers to affordable housing such as land use controls, tax policies affecting land, zoning 
ordinances, building codes, fees and charges, growth limitations, and policies affecting the 
return on residential investment 

The City of Springfield updated its Analysis of Impediments to Fair Housing Choice in Conjunction with 
the FY 2020-2024 Consolidated Plan.   The Analysis of Impediments to Fair Housing Reports indicated 
that neither taxes, nor fees, nor other public policies have been an impediment.   

 

Discussion:  

See above discussion. 
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AP-85 Other Actions – 91.220(k) 
Introduction:  

Supportive housing programs support viable rental projects as well as assist homeless families.  The 
coordination of many diverse methods and activities will continue in the City of Springfield with 
interactive management and teamwork. 

Actions planned to address obstacles to meeting underserved needs 

1. Continue the rapid development of new, energy-efficient rental housing stock targeted in 
neighborhoods with distressed properties. 

2. Assist and coordinate with the service providers for the disabled, veterans, minorities and elderly 
persons in locating decent affordable housing. 

3. Support for the One Door Affordable Housing Center services with facility and financial support.  

Actions planned to foster and maintain affordable housing 

1. Offer loan extensions to developers as they graduate out of the affordability periods with 
commensurate extended affordability requirements. 

2. Support emergency home repair and sustainable solutions for low-income owner-occupants of the 
older housing stock. 

3. Coordinate with public, private, and other social service agencies with participation in fair housing 
activities, the SW Regional Housing team which assists disabled persons and increases the development 
of universal designed housing.  

Actions planned to reduce lead-based paint hazards 

• Continue to conduct lead-based paint abatement via the City’s EPA Brownfields Grant programs. 
• Continue to perform childhood and prenatal lead testing through the Springfield-Greene County 

Health Department’s Childhood Lead Poisoning Prevention Program. 
• Continued to provide an education program on lead poisoning for the general public and health 

providers. 
• Continue to provide information on product recalls. 
• Continue to distribute information concerning hazards and how to avoid them. 
• Establish and maintain laboratory capacity for lead assessments and screening and a quality 

control program for laboratories. 
•  
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Actions planned to reduce the number of poverty-level families 

In 2016, years of vigorous work by caring citizens and organizations dedicated to uniting resources to 
improve quality of life, culminated in Prosper Springfield, a collective impact initiative that pools, 
strengthens and further motivates the work of those dedicated to enhancing local outcomes in the areas 
of education, health, housing, employment/financial security.  The vision of Prosper Springfield is to 
create a collective impact initiative focusing on a unified community goals of reducing poverty in 
Springfield and Greene County by 5% and increasing post-secondary attainment from 39.5% to 48%, by 
2025. The Prosper Springfield initiative, is charged with the following: 

• Inventory the various support initiatives that currently operate within our community to 
support the under-resourced and determine whether there are any overlaps or gaps in service. 

• Educate Commission members about poverty by learning from the service providers in the 
Impacting Poverty Collaborative. 

• Identify the root causes of poverty in our community. 
• Identify the symptoms of poverty and the negative impacts on our community. 
• Research and identify best practices from other communities that are addressing poverty. 
• Set a vision, measurable goals, and strategies for moving our community toward a measurable 

reduction in poverty via a two-generational (children and adults) “opportunity creation” 
approach to break the cycle of poverty focused on increased employment and access to well-
paying jobs, increased access to education, increased access to effective transportation, 
increased access to child care, increased access to quality foods, increased access to healthcare 
and healthy lifestyle options, and any other strategy the Commission deems effective.  Develop 
a successful model that can be adopted by other communities. 

• Based upon the inventory of current initiatives and best practices, the root causes and 
symptoms of poverty, and the vision, goals, and strategies developed, provide guidance to the 
various social service agencies that provide support to the under-resourced in our community. 

• Recommend the role that each community sector (local government, businesses, state 
legislature, faith community, social service providers, schools, philanthropists, etc.) should play 
in reducing poverty. 

• Recommend legislative priorities (local, state, and/or federal) that should be pursued. 
• Select specific “dashboard indicators” that will be used over time to determine what impact the 

adopted actions have on our community. 
• Work to increase public awareness about (a) the current level of poverty in our community, (b) 

the potential long-term impacts if not addressed now, and (c) options for our community to 
address the problem(s) associated with poverty.  The Commission must help citizens not 
currently living in poverty understand why they should care about poverty in our community. 

• Issue a “call to action” and recommend how poverty should be addressed within our 
community. 

•  
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Recommend whether a more permanent organizational structure is needed to monitor and advise our 
community regarding poverty issues in the future. 

Actions planned to develop institutional structure  

Comprehensive efforts to address poverty began with the formation of the 30-plus member, Impacting 
Poverty Commission.  The Commission issued a Report and Call to Action in 2015 and provided an 
update in early 2017.  

In early 2017, Prosper Springfield was launched to put the Commission's Call to Action to work.  Prosper 
Springfield is a collective impact model initiative knitting together the community’s efforts to lift people 
out of poverty.  The initiative connects all the work currently being done and capitalizes on the 
momentum of successful programs such as the City’s Zone Blitz and The Northwest Project. Prosper 
Springfield’s goal is to achieve a 5 percent reduction in poverty in Springfield by 2025. 

Prosper Springfield is working with more than 300 partner organizations to develop a strategic 
alignment of efforts to create an environment in which people can measurably improve their education, 
health and housing while becoming better employed and financially secure. 

Actions planned to enhance coordination between public and private housing and social 
service agencies 

1. Continue the annual CDBG grant program as funds are available to Public Service agencies providing 
essential support services for families, children, disabled persons, and those with housing needs. 

2. Participate on the Department of Mental Health and SW Center for Independent Living's regional 
housing team and assist with their local conference and learning sessions for developers, as well as the 
local Springfield Area Housing Association monthly training sessions. 

3. With the potential increase in the population of elderly, disabled and veterans over the next several 
years, the option of allowing affordable housing developers to limit eligibility or give preference to 
certain eligible categories of persons for rental units may arise.  The City may allow these preferential 
activities on a case-by-case basis using the requirements found at 92.209 or 92.253 as applicable 

Discussion:  

The City's consistent interaction with housing developers, support agencies, and community 
associations continues to provide positive results in our use of HUD funds. 
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Program Specific Requirements 
AP-90 Program Specific Requirements – 91.220(l)(1,2,4) 

Introduction:  

The following information pertains to the City's policy and procedures for administration of Community 
Development Block Grant and HOME Programs and is required by regulation to be addressed in the 
City's Annual Action Plan submissions. 

Community Development Block Grant Program (CDBG)  
Reference 24 CFR 91.220(l)(1)  

Projects planned with all CDBG funds expected to be available during the year are identified in the 
Projects Table. The following identifies program income that is available for use that is included in 
projects to be carried out.  
 

 
1. The total amount of program income that will have been received before the start of the next 
program year and that has not yet been reprogrammed 0 
2. The amount of proceeds from section 108 loan guarantees that will be used during the year to 
address the priority needs and specific objectives identified in the grantee's strategic plan. 0 
3. The amount of surplus funds from urban renewal settlements 0 
4. The amount of any grant funds returned to the line of credit for which the planned use has not 
been included in a prior statement or plan 0 
5. The amount of income from float-funded activities 0 
Total Program Income: 0 

 
Other CDBG Requirements  

 
1. The amount of urgent need activities 0 
  
2. The estimated percentage of CDBG funds that will be used for activities that benefit 
persons of low and moderate income. Overall Benefit - A consecutive period of one, 
two or three years may be used to determine that a minimum overall benefit of 70% 
of CDBG funds is used to benefit persons of low and moderate income. Specify the 
years covered that include this Annual Action Plan. 70.00% 
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HOME Investment Partnership Program (HOME)  
Reference 24 CFR 91.220(l)(2)  

1. A description of other forms of investment being used beyond those identified in Section 92.205 is 
as follows:  
HOME funds will not be used for items not described in § 92.205(b). 

 
2. A description of the guidelines that will be used for resale or recapture of HOME funds when used 

for homebuyer activities as required in 92.254, is as follows:  
 

A. Recapture of the Direct HOME subsidy will be used for homebuyer activities. Full repayment 
(recapture) is required during the required affordability period in accordance with 92.254 (4). 
This will be enforced using the recapture of all the funds provided less any pre-payments made 
by the homeowner.  Alternatively, the property may be sold to a low/mod income household if 
the buyer assumes the recapture requirements for any remaining portion of the affordability.  In 
the event of an involuntary sale or transfer of ownership due to foreclosure or if property values 
have decreased and there are no net proceeds or insufficient proceeds to pay the loan in full, 
then the repayment of the loan will be limited to the net proceeds from that sale (if any).  Net 
proceeds are the sale price minus superior loan repayments and reasonable closing costs 

B. For HOME assisted homebuyer units, the maximum purchase price limits in effect at the time of 
purchase prescribed by HUD or City imposed purchase price limits, whichever is less will apply. 

C. Owner occupancy as their primary residence is required for the full affordability period. 
D. Resale Restrictions: For properties controlled by a long-term ground lease with resale 

restrictions, the City must approve the resale restrictions that will apply prior to funding. 
E. Fair Return on Investment. For a fair return to the seller within the affordability period, the 

appraiser will be advised of all the homeowner improvements that were made to the property 
to ensure a fair return is included in the appraiser’s valuation of the property’s resale 
value.  Some improvements which may affect the value include, but are not limited to: room 
additions, kitchen or bath remodel, energy-efficiency enhancements, paved 
driveway.  Replacement of existing, worn-out items normally will not usually be considered at 
full value, if at all.  The appraiser can evaluate the impact on value based on these 
improvements and amenities in comparable homes in the market place. 

F. Affordable to a reasonable range of low-income homebuyers:  All HOME re-sales that may 
occur within the affordability period must provide for a fair price to the next homebuyer who 
must qualify under the applicable funding restrictions. Since the City may use also apply CDBG 
or NSP funds for homebuyer activities, the applicable income limits for the type of funding will 
apply to the purchasers. If more than one type of funding is used, the more stringent limits will 
apply. To ensure the property is affordable, the sale price must not exceed an amount the FHA 
loan payment would exceed 35% of a 4-person household’s income at 80% AMI.   For NSP 
funded properties this limit may include up to 120% AMI household income, where applicable. 
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1. Mortgage Deeds of Trust and/ or Covenants Running with the Land will be used for enforcement of 
the affordability, as applicable, for each funded property.  

 
3. A description of the guidelines for resale or recapture that ensures the affordability of units 

acquired with HOME funds? See 24 CFR 92.254(a)(4) are as follows:  
 

1. Mortgage Deeds of Trust and/ or Covenants Running with the Land will be used for enforcement of 
the affordability, as applicable, for each funded property.  

4. Plans for using HOME funds to refinance existing debt secured by multifamily housing that is 
rehabilitated with HOME funds along with a description of the refinancing guidelines required 
that will be used under 24 CFR 92.206(b), are as follows:  
 

HOME funds will not be used to refinance existing multifamily loans made or insured by any federal 
program, including CDBG.  Should refinancing of debt be required for financial viability for a multi-
family housing project, then these guidelines will apply: a:  Rehabilitation must be the primary 
activity by calculating the rehab cost/unit must be greater than the refinance amount/unit; b. 
review by staff and approved by loan committee that the managements practices do not show 
disinvestment and long term needs will be served through the affordability period; clearly state that 
the new investment will maintain the existing units or create additional units or both; require a 
minimum of 15 additional years of affordability; the project location is within a current CONPLAN 
identified area.  

Discussion: 

Eligible applicants for HOME funds:  Both for-profit and not-for-profit developers may apply for 
HOME funding for any active City loan programs.  Private individuals may apply for homebuyer 
assistance.  Selection will be made based on City funding levels, project evaluation for timely use of 
funds, and normal underwriting and loan committee review and approvals. Application packages are 
available from the City Planning Department office and /or the City website. 
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Appendix - Alternate/Local Data Sources  

 
1 Data Source Name 

Point-in-Time Summary 2019 

List the name of the organization or individual who originated the data set. 

Greene/Christian/Webster Counties Continuum of Care 

Provide a brief summary of the data set. 

Point in Time Count for Sheltered and Unsheltered Homeless occurring on 1/30/2019 

What was the purpose for developing this data set? 

  

How comprehensive is the coverage of this administrative data? Is data collection concentrated in one 
geographic area or among a certain population? 

  

What time period (provide the year, and optionally month, or month and day) is covered by this data set? 

1/30/2019 

What is the status of the data set (complete, in progress, or planned)? 

Complete 
2 Data Source Name 

Housing Authority of the City of Springfield 

List the name of the organization or individual who originated the data set. 

Housing Authority of the City of Springfield 

Provide a brief summary of the data set. 

Number of Public Housing Units 

What was the purpose for developing this data set? 

This data will allow for a more accurate reflection of the total number of Special Purpose Vouchers. 

How comprehensive is the coverage of this administrative data? Is data collection concentrated in one 
geographic area or among a certain population? 

This data set enumerates the total public housing units within the corporate limits of the City of 
Springfield, MO. 

What time period (provide the year, and optionally month, or month and day) is covered by this data set? 

2020 
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What is the status of the data set (complete, in progress, or planned)? 

Complete 
3 Data Source Name 

US Bureau of Labor Statistics 

List the name of the organization or individual who originated the data set. 

US BLS 

Provide a brief summary of the data set. 

Listing of 2019 Unemployment Rates for Metropolitan Areas, Not seasonally adjusted Modified 
February 5, 2020 

What was the purpose for developing this data set? 

Data regularly requested  

Provide the year (and optionally month, or month and day) for when the data was collected. 

2019 

Briefly describe the methodology for the data collection. 

Unknown  

Describe the total population from which the sample was taken. 

USA 

Describe the demographics of the respondents or characteristics of the unit of measure, and the number of 
respondents or units surveyed. 

Unknown  



Appendix B – Proposed Amendment to CHAP Revitalization Map 

 

  Consolidated Plan SPRINGFIELD     190 
OMB Control No: 2506-0117 (exp. 06/30/2018) 



Appendix C – Community Development Needs Survey 

 

  Consolidated Plan SPRINGFIELD     191 
OMB Control No: 2506-0117 (exp. 06/30/2018) 

 
Community Development Needs Survey 
Consolidated Plan – Fiscal Years 2020-2024 

The City of Springfield is administering a survey to City residents, neighborhood groups, businesses, 
developers, and both public and private sector service providers to assess community needs in the areas of 
affordable housing, economic development, public services, public & private improvements and 
infrastructure and public facilities. Survey results will be used in an assessment of community development 
needs applied to the Fiscal Year 2020-2024 Consolidated Plan. 

Each year the City of Springfield receives federal funds from the U.S. Department of Housing and Urban 
Development (HUD) due to its population, demographics and available funding.  Based on current funding 
levels, the City estimates it will receive approximately $1,300,000 in Community Development Block Grant 
(CDBG) and approximately $967,000 in HOME Investment Partnerships Program (HOME) funds each of 
the next 5 years. These funds primarily benefit low to moderate income households. 

This survey is designed to collect public opinion regarding how the City should program funding among the 
five (5) different program areas. This survey is voluntary, your answers will be kept confidential.  It is 
estimated that the survey will take between 5 and 10 minutes to complete.  Please do not take this 
survey again if you have already completed it.  Paper copies of the survey will be made available upon 
request.  Thank you for providing your valuable input! 

 

 
If you have any questions about this survey, please contact Bob Atchley at 417-864-1308 or batchley@springfieldmo.gov 

mailto:batchley@springfieldmo.gov
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Part 1 - General Statistics 
1. Are you, or is your agency, a: (circle or indicate correct response; may be more than one) 

☐ City resident 
☐ Business 
☐ Nonprofit service provider 
☐ Government agency 
☐ Other ____________________________________________________________ 
 

2. Which of Springfield’s City Council Zones do you live in? 
A map of Springfield’s City Council Zones is shown below.  Please mark only one box. 
☐ Zone 1 
☐ Zone 2 
☐ Zone 3  
☐ Zone 4 
☐ I am not sure which Zone I live in 
☐ I do not live in Springfield but work within the city 
☐ I do not live in Springfield and do not work within the city 
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3. How long have you been a resident of Springfield? 
☐ 0-3 years 
☐ 4-10 years 
☐ 11-20 years 
☐ >20 years 
 

4. What is your home, business, nonprofit service provider or governmental agency address?  (This 
information will only be used strictly for analyzing your survey responses relative to your location. The City 
will not use this information to contact you or share this information with anyone else.) 
______________________________________________________________________________________
______________________________________________________________________________________ 
 

5. Are you of Spanish, Hispanic, or Latin origin? 
☐ Yes 
☐ No 
 

6. What is your race? 
☐ White      ☐ American Indian/Alaskan Indian & White 
☐ Black/African American     ☐ Asian & White 
☐ Asian       ☐ Black/African American & White 
☐ American Indian/Alaskan Indian ☐ American Indian/Alaskan Indian & Black        
☐ Native Hawaiian/Other Pacific Islander                     /African American   
       ☐ Other 
 

7. Do you live in a female headed household? 
☐ Yes 
☐ No (Male headed, or responsibilities shared equally) 
 

8. What is your age? 
☐ Under 18 years old 
☐ 18-35 years old 
☐ 36-50 years old 
☐ 51-65 years old 
☐ Over 65 years old 
 

9. Is English the primary language you use at home? 
☐ Yes 
☐ No 
 

10. Are you or anyone in your household a person with disabilities? 
☐ Yes 
☐ No 
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11. How many individuals live in your household? 
☐ 1    ☐ 6 
☐ 2    ☐ 7 
☐ 3    ☐ 8 
☐ 4    ☐ 9 
☐ 5    ☐ 10 or more 
 

12. What is your annual household income? 
☐ Under $11,490   ☐ $31,591 - $35,610 
☐ $11,491 - $15,510  ☐ $35,611 - $39,630 
☐ $15,511 - $19,530  ☐ $39,631 - $44,999 
☐ $19,531 - $23,550  ☐ $45,000 - $54,999 
☐ $23,551 - $27,570  ☐ $55,000 - $64,999 
☐ $27,571 - $31,590  ☐ $65,000 and above 
 

Part 2 – Barriers to Fair Housing Choice 
13. Please evaluate whether the following situations cause or create discrimination and/or barriers to 

fair housing in Springfield: 
 

a. Concentration of subsidized housing in certain neighborhoods 
☐ Strongly Disagree    ☐ Disagree    ☐ Neutral/Unsure    ☐ Agree    ☐ Strongly Agree 
 

b. Lack of affordable housing in certain areas 
☐ Strongly Disagree    ☐ Disagree    ☐ Neutral/Unsure    ☐ Agree    ☐ Strongly Agree 
 

c. Lack of accessible housing for persons with disabilities 
☐ Strongly Disagree    ☐ Disagree    ☐ Neutral/Unsure    ☐ Agree    ☐ Strongly Agree 
 

d. Lack of accessibility in neighborhoods 
☐ Strongly Disagree    ☐ Disagree    ☐ Neutral/Unsure    ☐ Agree    ☐ Strongly Agree 
 

e. Lack of fair housing education 
☐ Strongly Disagree    ☐ Disagree    ☐ Neutral/Unsure    ☐ Agree    ☐ Strongly Agree 
 

f. Lack of fair housing organizations in the City 
☐ Strongly Disagree    ☐ Disagree    ☐ Neutral/Unsure    ☐ Agree    ☐ Strongly Agree 
 

g. State or local laws and policies that limit housing choice 
☐ Strongly Disagree    ☐ Disagree    ☐ Neutral/Unsure    ☐ Agree    ☐ Strongly Agree 
 

h. Lack of knowledge among residents regarding fair housing 
☐ Strongly Disagree    ☐ Disagree    ☐ Neutral/Unsure    ☐ Agree    ☐ Strongly Agree 
  

i. Lack of knowledge among landlords / property managers on fair housing 
☐ Strongly Disagree    ☐ Disagree    ☐ Neutral/Unsure    ☐ Agree    ☐ Strongly Agree 
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j. Lead-based paint test/abatement 
☐ Strongly Disagree    ☐ Disagree    ☐ Neutral/Unsure    ☐ Agree    ☐ Strongly Agree 
 

k. Residential historic preservation 
☐ Strongly Disagree    ☐ Disagree    ☐ Neutral/Unsure    ☐ Agree    ☐ Strongly Agree 
 

l. Energy efficiency improvements 
☐ Strongly Disagree    ☐ Disagree    ☐ Neutral/Unsure    ☐ Agree    ☐ Strongly Agree 
 

m. Please list any other situations which you feel cause or create discrimination and/or 
barriers to fair housing in Springfield, if not listed above: 
___________________________________________________________
___________________________________________________________
___________________________________________________________ 

 
Part 3 –Program Categories 

14. Please rate the following program categories based upon what you perceive to be the City of 
Springfield’s level of need: 
Affordable Housing - Ensures the availability of housing with costs, including utilities, that are no more 
than 30% of an individual’s income (includes rehabilitation and minor home repair, new construction of 
owner occupied and rental housing, rental assistance, and homebuyer assistance and education). 

 ☐ Not Applicable ☐ Low Need ☐ Moderate Need ☐ High Need ☐ Urgent Need  
 

Economic Development - Creates employment opportunities for low to moderate income individuals 
(includes job training, commercial or industrial development, business incubation and micro lending). 
☐ Not Applicable ☐ Low Need ☐ Moderate Need ☐ High Need ☐ Urgent Need 
 
Public Services - Funds non-profit organizations that provide services to target populations (includes 
homeless facilities, youth centers, healthcare facilities, and transitional housing facilities). 
☐ Not Applicable ☐ Low Need ☐ Moderate Need ☐ High Need ☐ Urgent Need  
 
Public & Private Improvements & Infrastructure - Improves the accessibility, safety, security, and 
livability of low- and moderate-income neighborhoods (includes sidewalks, sewers, stormwater 
management, transportation improvements, parks, and removal of dilapidated buildings). 
☐ Not Applicable ☐ Low Need ☐ Moderate Need ☐ High Need ☐ Urgent Need 
 
Public Facilities - Funds for the acquisition, construction, reconstruction, rehabilitation, and installation of 
public facilities (includes centers for seniors, persons with disabilities, youth, and child care centers, 
community centers, homeless shelters, housing for people with special needs, libraries, health clinics, and 
neighborhood fire stations). 
☐ Not Applicable ☐ Low Need ☐ Moderate Need ☐ High Need ☐ Urgent Need 
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Part 4 – Affordable Housing 
15. The programs ensure the availability of housing with costs, including utilities, that are no 

more than 30% of an individual’s income.  Please rate the following affordable housing 
programs based on level of need in Springfield’s neighborhoods: 
 

a. Construction of new, affordable, owner-occupied, residences 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

b. Construction of new, affordable, rental residences 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

c. Rehabilitation of owner-occupied residences 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

d. Rehabilitation of rental residences 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

e. Homeownership assistance (down payment, low-interest loans) 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

f. Minor and Emergency Home Repairs 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

g. Rental housing for seniors 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

h. Single family housing development 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
  

i. Fair housing (efforts to reduce discrimination in housing) 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

j. Lead-based paint test/abatement 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

k. Residential historic preservation 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

l. Energy efficiency improvements 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

m. Please enumerate any other Affordable Housing programs or projects that you feel 
would assist the community, that have not been enumerated above: 
___________________________________________________________
___________________________________________________________
___________________________________________________________ 
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Part 5 – Economic Development 
16. These programs create employment opportunities for low to moderate income individuals.  Please 

rate the following economic development programs based on level of need in Springfield: 
 

a. Business Incentive Loans (Low interest loans allowing for the creation, retention and 
documentation of jobs, principally for person of low and moderate income, including home-
based business loans). 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

b. Acquisition and rehabilitation commercial loans (Low interest loans for the acquisition of 
commercial and industrial buildings). 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 

 
c. Loans for facade improvements (Low interest loans specifically for improvements to the 

exterior of commercial and industrial structures). 
 ☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

d. Vocational training (specific skill development for highly needed jobs in the community). 
 ☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 

 
e. Business incubator 

 ☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

f. Business mentoring and startup training (assisting new businesses in planning and 
budgeting) 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

g. Please enumerate any other Economic Development programs or projects that you feel 
would assist the community, that have not been enumerated above: 
___________________________________________________________
___________________________________________________________
___________________________________________________________ 
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Part 6 – Public Services 

17. These programs are provided by non-profit organizations that provide services to target 
populations. Please rate the following public service types based on level of need in Springfield: 
 

a. Youth services (for individuals less than 18 years old) 
 ☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

b. Homeless shelters 
 ☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 

 
c. Transitional housing 

 ☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

d. Transitional housing for homeless youth (for individuals less than 18 years old) 
 ☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

e. Senior services 
 ☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 

 
f. Services for persons with disabilities 

 ☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

g. Employment services 
 ☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

h. Health services 
 ☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

i. General social services (for any services not specified above) 
 ☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

j. Please enumerate any other Public Service types that you feel would assist the 
community, that have not been enumerated above: 
___________________________________________________________
___________________________________________________________
___________________________________________________________ 
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Part 7 – Public & Private Improvements & Infrastructure 

18. These projects improve the accessibility, safety, security, and livability of low- and moderate-income 
neighborhoods.  Please rate the following public & private improvements & infrastructure based on 
level of need in Springfield: 

 
a. Street improvements 

☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

b. Drainage improvements 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

c. Water/sewer improvements (piping for both storm water and sanitary purposes) 
 ☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

d. Streetscaping (Tree planting along streets) 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

e. Sidewalk improvements 
 ☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

f. Railroad crossing improvements 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

g. Parks and trails improvements 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

h. Trash and debris removal 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

i. Bus shelters 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

j. Community gardens 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

k. Code enforcement for the exterior of buildings 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

l. Destruction of dilapidated buildings (those in a state of disrepair or ruin) 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

m. Please enumerate any other Public and Private Improvements and Infrastructure that you 
feel would assist the community, that have not been enumerated above: 
___________________________________________________________
___________________________________________________________
___________________________________________________________ 
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Part 8 – Public Facilities 

19. These projects involve the acquisition, construction, reconstruction, rehabilitation, and installation 
of public facilities.  Please rate the following public service types based on level of need in 
Springfield: 
 

a. Senior Centers 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

b. Centers for persons with disabilities 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

c. Youth centers 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

d. Child care centers 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

e. Community centers 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

f. Homeless shelters 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 

 
g. Housing for people with special needs 

☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

h. Health clinics 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 

 
i. Neighborhood fire stations 

☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

j. Parks and recreational facilities 
☐ Not Applicable    ☐ Low Need    ☐ Moderate Need    ☐ High Need    ☐ Urgent Need 
 

k. Please enumerate any other Public and Private Improvements and Infrastructure that you 
feel would assist the community, that have not been enumerated above: 
___________________________________________________________
___________________________________________________________
___________________________________________________________ 
 
Please submit the completed survey to the following: 
 
Planning and Development Department or  Fax:    (417) 864-1881 
Busch Municipal Building   Email: batchley@springfieldmo.gov 
840 Boonville Avenue
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Community Development Needs Survey – 
Housing Condition / Quality Comments 
 
Lack of QUALITY affordable housing for people 
with felonies, bad credit or pets. I think a rental 
inspection program is incredibly necessary.  
 
Reasonable cost in decent neighborhoods for 
low income people with disabilities is a big 
issue; most houses that fit under SSI 
($771/month) income are in bad neighborhoods 
or are not accessible 
 
"Attitude of residents NIMBY 
Inability to regulate abusive landlords (not 
many, but significant)" 
 
Springfield's Zoning code 
 
City preference for promoting luxury 
apartments. Kimbrough area has lost a ton of 
what used to be affordable housing. I paid $700 
a month for a three bedroom townhouse in 
2010. That same street is now advertising units 
for that amount PER PERSON.  
 
The housing application process can be too 
complicated for those with reading and 
comprehension challenges. Federal funds which 
provide for the majority of affordable housing is 
inconsistent with requirements.  
 
Lack of interest by city government in properly 
enforcing city ordinances, allowing landlords to 
take advantage of tenants by not adequately 
responding to tenant issues with safety and 
nuisance issues, handing out tax abatements for 
luxury apartments instead of affordable 
housing. I live close to Galloway and am very 
familiar with the ongoing disputes between 
residents and developers. Residents have been 
unfairly cast as villains when it is the past and 
current actions of city government that have 
caused residents to distrust city government 
and developers. The city has abused the tax 
abatement system to put money in the pocket 
of developers at the expense of our 

neighborhood. The city has been downright 
dismissive of our concerns about infrastructure, 
our overcrowded schools and safety concerns 
with overdevelopment. Underhanded tactics 
such as blight designations and CIDs encourage 
residents to fight back fiercely against 
development of affordable housing because 1. 
We end up paying the taxes developers aren’t 
paying; 2. Our streets become unsafe due to 
traffic and lack of proper infrastructure; 3. Our 
historic landmarks are destroyed without 
second thought for high dollar development but 
not the affordable housing we allegedly need in 
the city; and 4. The city ignores concerns about 
preserving character and quality of existing 
neighborhoods. For example, when the 
developer was working to get the corner of 
Battlefield and Lone Pine rezoned recently: I 
was not necessarily opposed to any 
development, but I and other Chimney Hills 
residents had major concerns about traffic 
(already almost impossible to pull onto 
Battlefield from Chambery), flooding (runoff 
from Battlefield has destroyed my backyard, 
creating a river through it every time it rains; 
repeated complaints to the city have received 
no response thus far), and the fact that Arcadia 
is a dead end street in a residential 
neighborhood and we were suddenly going to 
have traffic up and down the street constantly 
with people looking for a “back way” in because 
the Battlefield and Lone Pine intersection is 
already a mess. Had the developer had its way, 
we would have been faced with the possibility 
of up to 96 apartments right in the middle of a 
quiet residential neighborhood of $300,000+ 
homes. As a homeowner in the middle town, it 
feels as though our neighborhoods have 
become a problem for the city, like we are 
preventing them from unfettered development 
with no regard for the quality of life of existing 
residents, the value of our homes, and the huge 
environmental impact on area already plagued 
with flooding and runoff problems. The mess 
that developers were allowed to make of Lone 
Pine South of Sequiota has done nothing to 
calm our fears. Unless and until the city decides 
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to listen to and respond to concerns of existing 
residents (since we’re the ones that end up 
paying for it both in money and quality of life), 
you can expect residents all over the city to 
continue to fight development of affordable 
housing around the city. At this point, I have 
absolutely no faith in the city to be responsible 
about development and preserving the few 
great neighborhoods that still exist inside the 
city proper.  
 
Restrictions by HAS and some landlords that bar 
residence by persons with some types of felony 
convictions. Worse is restrictions that bar based 
on arrest records, without considering whether 
or not the person was convicted on the charge.  
 
Income cutoff 
 
Definitely a huge need to tear down dilapidated 
houses. They make neighborhoods trashy and 
harbor drug and other problems. 
 
Code enforcement, tightening of existing code, 
demo's of dilapidated buildings, and finding 
ways to help individual homeowners make 
needed improvements should be a top priority 
for the City of Springfield.  
 
Allowing slumlords to do as they please... pretty 
routine. 
 
The larger neighborhoods with big homes 
should have a few smaller homes mixed in. The 
subdivisions make them for the wealthy not the 
middle income or retired.  
 
tenants with unfinished business with previous 
landlords/ bad rental history, criminal 
convictions 
 
"Betterment of housing. Even if you own a 
house and dont have to pay much.  
improvements/maintenance of the house is to 
high for most people to afford and causes 
delapidation of the house. Seriously ive literally 

seen houses with giant holes in the roof due to 
disrepair" 
 
Concerned about the rise of regulation 
including Airbnb, rentals, etc. Also concerned 
about unnecessary difficulty for developers in 
Springfield. There seems to be a disconnect 
between what are public safety issues and what 
issues are fringe issues where common sense 
can provide solutions. This increases the cost of 
the development which translates to higher 
housing prices. 
 
Rental charges for most places don't consider 
the low income of most people needing a 
home.  
 
I feel like neighborhoods are too segregated by 
financial worth and that businesses are also 
influenced to invest less in neighborhoods that 
are in financial difficulty. There are fewer 
communal meeting places in neighborhoods in 
financial difficulty so the residents become 
more isolated and forgotten. 
 
Housing expansion requiring additional 
expensive city utility expenditures  
 
"The cost of renting a house in Springfield is not 
affordable for low-income families. Property 
owners set the price of rental homes with the 
intention of preventing certain demographics 
and social economic statuses from renting their 
property because they know it's not affordable. 
My mortgage, interest, taxes, and homeowner 
insurance on a house that is 1800 sq ft in 
southeast SGF is cheaper than many smaller, 
run-down, insufficient homes that are for rent 
throughout SGF. 
 
Obtaining a mortgage is not possible for many 
low-income families. Many SGF residents 
further their education at OTC for a job that 
pays $10.00/hour. Repayment of the debt 
accumulated for that education will be 
calculated by a bank at 3% even though the 
low-income student will qualify for an income-
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based repayment plan that requires a maximum 
payment of $50.00/month due to the low-
income job the student went to school and 
accumulated debt to get.  
 
Age - Qualified minors who can not access 
housing, let alone affordable housing. Also 
younger people who do not have cosigners to 
help establish first time rental. 
 
Lack of options for individuals/families with fair 
credit score and rental history but with student 
loan debt.  
 
Lack of safe, decent and AFFORDABLE housing 
for those on limited income 
 
Insufficient incentive for developers to build 
small affordable units.  
 
Not enough diversity. We need more rent 
controlled options in the downtown area to 
promote a more diverse population.   
 
Poor upkeep of property on the Northwest side 
of town 
 
Lack of felony friendly safe housing 
 
Lack of knowledge within the general 
population. 
 
CREDIT SCORES LIMIT OPTIONS. HIGH DEPOSITS 
 
subsidized housing should be scattered all over 
the city to allow assimilation. 
 
the gentrification of the MSU area has greatly 
limited housing resources for low income 
individuals in the area surrounding MSU 
 
too many rental companies,property 
management companies,buying up too many 
houses,making them too expensive,or too many 
restrictions to get a place. 
 

Laws prohibiting ownership of or forcing 
differential treatment of specific breeds of dogs 
and cats, lack of funding for repairs or repaving 
of smaller side roads, lack of repairs to 
bridges/overpasses/sidewalks/streetlights, lack 
of access to knowlege about fair housing 
laws/tenant laws and rights 
 
Air BnB 
 
There is a great lack of TRULY affordable 
housing in acceptable condition. There is a lack 
of ANY income based property that will allow 
for barriers (such as old criminal charges). 
 
No shelters for homeless. Shelters provide 
transitional housing so that people can get back 
on their feet.  
 
Allowing many housing to be charged by 
bedroom when it isn't a dorm or specific large 
student housing. Being disabled is hard enough 
(my father is) and he and my mother had to 
move recently, they wanted 2 bedrooms but so 
many places charge per bedroom which doesn't 
reflect the normal prices of renting a place as a 
family unit. This is something that happened 
over the years. Even my old landlord did it but 
since I'd lived there a decade they didn't raise 
rent more than they had to, and it was 
reasonable, yet the folks in the other half of the 
duplex paid almost twice what we did... that 
should be ok. The landlords were an awesome 
couple and were just doing what the market 
was and exempting us, which was awesome but 
it still didn't feel right. 
 
General lack of safe, decent, and affordable 
housing, specifically regarding housing for 
individuals with evictions or felonies.  
 
Application fees for rentals, lack of laws 
protecting tenants  
 
Unsafe, health risks, substandard rental 
properties not monitored or inspected. 
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Availability of having good credit. If your poor 
you have no credit.  
 
Slum Landlords 
 
Greedy landlords. Lack of anti discrimination 
laws and lax enforcement of existing ones. 
 
"rent amount" 
 
Section 8 has limits on rent amounts that do not 
match safe neighborhoods. It took 6 years to 
find a larger place in the same school district so 
we could move. I obtained legal guardianship of 
my 3 special needs grandchildren. 
 
Lack of landlord accountability for unliveable 
properties and trash. 
 
I think encouraging blight just so the already 
rich (ex. O’Reillys) can profit on building cheap 
apartments or cheap strip malls is disgusting, 
immoral and encourages ugliness everywhere.  
Ugly ruins until the place falls down and then 
ugly developments after.  Galloway is literally 
RUINED and I will NEVER forgive those 
responsible.  Fair would be helping people fix 
their houses instead of encouraging blight to 
enrich your friends. 
 
Lack of independent second chance housing to 
residents in Springfield who have faced 
addiction and poverty.  
 
Hundreds of homes in deplorable conditions 
with no feasible or practical solutions to repair; 
even after repair, priced out of low-income 
housing.  Closing of homeless shelters and 
gentrification of certain areas of the city (e.g. 
Commercial Street), displacing homeless 
individuals across the whole city, instead of 
keeping them concentrated in one area where 
services are available to them.   
 
I know of none as I am a homeowner 
 

Lack of law enforcement regarding fair housing.  
Investment of dollars and resources South of 
Sunshine Street and preference in construction 
incentives to projects on South side.  
 
Legal backgrounds, especially if the offenses 
were several years ago and restitution has been 
made.  
 
Developers cater to students-only housing 
when there is a dire need for affordable housing 
for both middle and low income people!! I also 
think it is short-sighted to create housing 'only' 
for a certain demographic. This goes against 
creating community. Mixed-style developments 
across the country show that mixing ages and 
types of residents creates a stronger sense of 
community and provides for all people looking 
to have a decent place to live within their 
budget. Check out what Grand Rapids Michigan 
is doing. They create a variety of spaces for 
different people to afford. And they don't make 
them look dumpy or cheap. Thus there is pride, 
and then crime and violence gets reduced, and 
they don't have to keep reinventing the wheel 
constantly bandaid-ing the problems that were 
caused by poor design.  
 
State funding through the MHDC is vital to tax 
incentives that developers look for when 
developing affordable housing. 
 
City officials appear to favor developers over 
the general population. Financially benefitting a 
few and disregarding how this negatively 
impacts the many.  
 
Investor pressures in affordable neighborhoods 
are driving up costs for first-time home buyers. 
It is a huge barrier. Many folks work two jobs 
and that is an income barrier. 
 
A lack of affordable homes that are fully ADA 
compliant for people who use wheelchairs, 
particularly power chairs. 
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Government entities, like Springfield, creating 
laws that end up creating unattainable 
requirements or wasteful spending that 
prevents property owners from being able to 
invest in their homes. You are the cause of this 
misery, not the solution.   
 
I talked with my friend, Olive, who is on 
disability. She is rent-sharing and living with her 
daughter (a challenging situation) because living 
in the downtown assisted apartments was 
worse because of people's attitudes at the 
apartments. Those and the little houses near 
Bennett (on Marsa maybe?) were the only ones 
she was aware of. I think grouping the housing 
together in large portions does create an area 
of one kind of mindset that some don't want to 
engage in. Making it challenging to find 
affordable housing in an area that is more 
pleasant. 
 
support system for the person seeking housing 
 
Housing prices. 
 
Rent cost 
 
A lack of affordable housing period.   We have 
too many large rental investors coming in and 
underbidding on property but being able to pay 
cash and close quickly.  People interested in 
purchasing a home as a younger person or first 
home purchase have to compete with that and I 
believe it has created a shortage of affordable 
housing.  It has created a slew of housing 
marketed almost solely to students in areas 
where a high concentration of students is not 
appropriate.    
 
landlords, property managers not taking care of 
rental properties and/or making sure tenants 
maintain property.  Causes neighbors to not 
want rentals in their neighborhood. 
 
"Barriers I see in the population that I work with 
are that even if an  individual has a full time job 
and is able to afford housing, if they have a 

history of felonies, it prevents them from 
renting anywhere. It seems almost  impossible 
to transition women and children into safe 
housing, even if they have changed their life for 
the better. This is one of our largest barriers.  
Springfield lacks affordable housing on a large 
scale." 
 
some of the rentable homes are terrible 
 
accessible housing for people with disabilities. 
 
I work with the homeless population. Over the 
last year the Public Housing Authority has 
become so particular about applicants and so 
restrictive on housing regulations that it is 
nearly impossible for this population to obtain 
income based housing. For the ones who do 
obtain housing, the rules have become so 
restrictive and so inconsistently applied that it 
makes it seem as though there is a prejudice 
against the population. 
 
LAndlords refusing to upgrade property to save 
$, energy for residents. Putting too many 
students into one residence unit.  
 
"when I call to complain,nothing gets done. 
Partly because there is no way to track the 
complaint.  The police use complaint numbers, 
with the first 2 numbers being the year; 
   Where I used to live, I called more than 20 
times, gave my name,address, telephone  # and 
never saw anyone. 
What good is a number to call to get something 
done, and it doesn't! 
   Why is it that the poor is condemned to live in 
slums and the city does not care? 
  Start using and giving out complaint numbers, 
which would also be used, by the citizen who 
calls in to see the status of the complaint being 
fixed. 
  I reported a car, that was burned out, (you 
could see the discoloration, and burnt paint.) 
there was no doors, seats, hood or trunk, 
wheels, and no glass. 
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   The person who answered the phone, kept 
telling me that the car was legal and that I was 
wasting her time! 
  So I stopped calling in about problems! Why 
should I when I am told that I waste the city's 
time!" 
 
Rental properties in Springfield are of poor 
condition. Inspections are needed to regulate 
the quality of housimg. 
 
Lack of reputable rental companies. Chris 
Gatley monopolized the rental markets for low 
income families without good credit and rental 
history.  
 
My family is concerned with the visual aspect of 
affordable homes. Most tenants have filth and 
garbage left all around the homes and they do 
not take care of the place.  
 
slum lords need regulation 
 
Concentration of properties priced to be rented 
to college students at high prices, leaving 
families and low-income renters without places 
to rent and live in." 
 
Too many properties owned by rental 
companies that all charge application fees - 
MANY people cannot afford to spend $35 on 
rental fees just to ATTEMPT to rent someplace, 
only to be rejected repeatedly.  Chris Gatley's 
people attempted to charge my friend $25 just 
to ASK whst properties they had for rent and 
receive an answer. 
 
Sex offenders need places to live, too, and most 
rental companies and private landlords will not 
rent knowingly to anyone convicted - This 
leaves those people and their families to rely on 
slumlords like Chris Gatley and Barrett Fisk.. 
they and their families are forced into 
substandard housing, even if they have good 
credit. Their families and children deserve an 
equal chance at decent housing." 
 

The practice of offering developers tax breaks 
to create housing that isn't affordable for 
people in the neighborhood 
 
"Many community development block grant 
funds have been used in frivolous fashion in the 
past. This use of funds causes concern that staff 
and more importantly elected leaders 
understand or care about bettering the hour-
long and general life of the impoverished in this 
city. 
Most if not all residential property owners or 
agents display the fair housing insignia and 
contract verbiage. However, there seems to be 
no active effort to assure that protected classes 
are provided with equal access to housing of 
their choice. I also find little willingness to 
expend the effort or the funds to make fair, safe 
and sanitary housing a reality in Springfield 
Missouri. " 
 
"Lack of  knowledge of home ownership  
requirements and information." 
 
Low wages, poor education, poor opportunity 
 
substandard rentals in Zone 1 primarily are a 
huge issue, and create barriers 
 
Sgf chooses to not fund the land bank, not 
purchase auctioned homes, NOT abate nuisance 
properties, NOT regulate slum lords and vacant 
property. Sgf does NOT create a good public 
transport system so people can live and work 
anywhere but still make the trips necessary in a 
timely manner. 
 
Allow convicted felons access to subsidized 
housing 
 
There is limited affordable housing. Subsidized 
housing is also quite limited.  If thoug have any 
strike against you, i.e. eviction, arrest, etc., you 
just won't get it.   
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All the segregated poor pockets, there needs to 
be relief from the blight in those places so 
anyone would want to live there. 
 
Lack of low income and income based housing 
 
Landlords not accepting pets. Pets provide 
many proven benefits to the elderly and 
disabled. 
 
There are low incoming housing and $500,000 
homes, but very few starter homes or smaller 
homes for singles starting out or seniors 
downsizing. 
 
The northside is not developed like the south 
side of town, not enough care is given to certain 
areas, to many homeless people. 
 
Lack of assistance for home upkeep and 
'problem homes' 
 
I BELIEVE THAT RENTAL HOUSING SHOULD BE 
INSPECTED FOR LIFE SAFETY COMPLIANCE 
(WORKING FURNACE, AC, WATER HEATER, 
ELECTRICAL, SMOKE DETECTORS, ECT.) PRIOR 
TO ALLOWING RENTAL. 
 
Rental inspection programs for existing housing 
stock to ensure quality units for people who 
may have barriers to federally funded housing.  
 
Zoning code changes must be made before any 
changes can happen. Incomes should be mixed, 
a child from a 'poor family' must see how others 
live and conduct themselves, (dress, take cae of 
property, go to work EVERY day, etc.  
 
Assistance for home owners and small business 
owners to update historic buildings. Right now, 
there is nothing to help these people, but there 
are abatements for developers to destroy and 
rebuild. This is short-sighted and will lead to 
more problems down the road as property 
ownership is collected under few and often out 
of city hands that do no care about promoting 

community and the reasons people want to live 
here.  
 
Rental housing for seniors was listed above but 
it should be AFFORDABLE rental housing more 
duplex and single family homes 
 
Teach people to manage their money and get 
better jobs so they don't need all this housing 
assistance. Focus assistance for elderly and 
disabled 
 
Better jobs and job training so people can 
afford housing. Focus more public spending on 
elderly and diabled 
 
Help for the poor, elderly, and disabled to keep 
up their places. You know, like you do for 
millionaire developers with their 'blighted' 
welfare. 
 
Programs to assist homeless to be placed in 
housing. Not based on homeless persons ability 
to receive job first. Focus should be housing 
first and then advocates should work with 
homeless to find employment and meet other 
needs.  
 
Reign in City Utilities. They are a huge barrier to 
accessing and maintaining affordable housing. 
Their continued monopoly on services and their 
absolutely inflexible, unbending and downright 
tyrannical policies cause a great deal of the 
homelessness in Springfield and keep many 
others in a constant state of fear and stress.  
 
Help with utilities costs and making it so that 
houses are more energy efficient. Creating 
transitional housing to get people off the 
streets. Create a community outreach program 
to help people in need weather it be from 
economic difficulties or just life.  
 
"Homesharing. It has the potential to solve 2 
problems, affordable housing for 
individuals/families that cannot afford to rent 
or furnish a house or apartment on their own, 
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as well as, allowing an elderly or disabled 
person to remain in their own home, delaying 
an eventual move to assisted living or a nursing 
home. The idea is that they do more than share 
a home, the individual renting a room(s) is 
ideally assisting the homeowner with 
daily/weekly home upkeep that the owner can 
no longer physically perform (mowing, 
vacuuming, grocery shopping, etc).   
 
There are tons of examples of communities that 
have homesharing projects that can be 
researched and implemented in our 
community. Here's one in Chicago: 
http://www.centeronhalsted.org/homesharing.
html 
 
The City of Springfield has put a cap number on 
the number of beds allowed in the city for 
people returning to the community from 
prisons. The cap number has been filled by the 
re-entry center named Alpha House on E. 
Division and all of those beds are contracted to 
the federal Bureau of Prisons. That has resulted 
in a lack of re-entry beds for people that have 
been incarcerated in the state Department of 
Corrections. There will continue to be flow of 
people into the community when they return 
from prison and the city should revisit the 
question as to need for a structured 
environment to help improve the level of 
successful re-entry to the community. The 
starting place for meeting that need is to 
discontinue or adjust the limitations currently in 
place as to beds allowed in the city. Contact the 
Springfield office of MO Probation and Parole 
for more information. City Council imposed the 
current restrictions and they can change them.    
 
More shelters that are accessible by all person 
including those with a disability. Families are 
sleeping in the woods, the elderly are sleeping 
in the streets. Have a city run emergency 
shelter for single individuals and family. A true 
crisis shelter . 
 

Affordable housing for homeless youth and 
their children. 
 
Affordability for seniors, since many live on 
fixed income. 
 
Security deposit assistance, emergency rent 
assistance 
 
More homeless shelters. 
 
"Policies allowing for Accessory Dwelling Units 
More mixed use zoning 
Policies that encourage dense development 
" 
 
There is a gap when Habitat for Humanity can't 
help and families don't qualify for traditional 
home loans, they are forced in overcrowded 
rental situations without hope of help even with 
credit scores over 650! 
 
What about adequate housing for those who 
are living with the stigma of having been 
convicted of a felony and have already 'done 
their time.' 
 
Rental Assistance Programs are vital to helping 
our community 
 
PEST INFESTATION HAS BEEN THE REASON I'VE 
MOVED TWICE. LANDLORDS DON'T SEEM TO 
REALIZE THAT ONCE ONE UNIT IS INFESTED 
WITH BED BUGS OR OTHER PESTS, THE ENTIRE 
COMPLEX IS AT RISK. I'VE BROKEN TWO LEASES 
DUE TO BED BUGS AND STILL HAD TO PAY 
$2000 TO GET RID OF THEM ONCE I MOVED 
INTO ANOTHER HOME. 
 
Landlord accountability,inspections of rental 
property prior to renting/leasing 
 
Income based housing NOT the Housing 
Authority of Springfield (incredibly too 
restrictive) 
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Springfield housing authority having a web site 
with, pictures of properties and availability. rally 
any good website with low income housing 
availability.  the ability to fill out HUD/SHA 
forms online 
 
naca program 
 
Tenant training and support - ie tenant court to 
remediate evictions  
 
The north side of Springfield is rapidly 
deteriorating, with drastic decline since 2005.  
Something concrete needs to be done to help 
the few remaining  live-in home owners to 
make necessary home improvements,  to 
refresh and revitalize this city... ASAP.  Plus,  a 
marked movement to make all landlord adhear 
to certain conditions,  for renting out 
properties..  There's not enough being done, 
fast enough,  to keep this city from going down 
the toilet. 
 
A program that would inspect and issue 
certificate of occupancy every time the utilities 
are changed  for both owner occupied and 
rental. 
 
"Churches need to be allowed to house folks 
during the week. Again see other state's 
programs. These buildings often sit empty 
during the week. Churches could rotate who 
took on people, maybe monthly. Many have 
huge budgets to help the poor but they don't 
know how to utilize effectively. Could be a 
public-private partnership concept. Again, see 
examples that work. 
 
See my earlier response, as it applies here too." 
 
Removal of the dilapidated homes that plague 
the cityscape. 
 
more housing areas like Eden for singles at any 
age, especially homeless or couch surfers 
 

The Salvation Army would highly benefit from a 
permanent - supportive housing program 
&amp; affordable housing units.  
 
Need stricter oversight of landlords who refuse 
to repair units. Need MUCH stricter energy 
efficiency requirements for all new construction 
and financial assistance for retrofit of existing 
owned &amp; rental units.  
 
Stronger code enforcement regarding condition 
of rental properties to ensure properties are 
safe and healthy...rental property inspections 
by city.  More entertainment and dining options 
on westside of town.  Also, more senior 
services...re: rec centers.   
 
Regulations that strongly sanction slumlords 
who continually keep residences in poor 
repair/poor condition while demanding high 
rents from low income renters with few options 
 
Housing for people on a fixed income, 
specifically SSI/SSDI 
 
Preservation of smaller sized single family 
affordable homes with charm in style rather 
than new cookie-cutter subdivision 
developments.  
 
City support of Eden Village 
 
More accessible housing at an affordable rate 
for individuals with severe physical disabilities. 
 
Ocac needs more funding for weatherazation 
program. 
 
The City should take a more proactive approach 
to nuisance properties. This lowers property 
values for home owners and increases crime. 
The City is very slow in addressing this 
problems.  
 
My family doesn’t want more money going to 
help low-income residents that don’t have a 
disability. Some of the people considered low-
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income are capable of working. Some need to 
close their legs and some need to kick out all 
the loafers living with them.  
 
City planning such that people could safely walk 
to a grocery story from any neighborhood. I 
calculate the cost of driving before I go most 
places. 
 
"Limit the insanity all this new student housing 
unless developers are going to set aside some 
of that housing for lower income students. 
 
Limit the insanity or building all of these new 
apartments with astronomical rents unless the 
owners/developers are going to set aside some 
space for those in need. 
 
We need NON-religious based homeless 
assistance and shelters. I know a man that 
moved here from 1,200 miles away and when 
the people realized he was trans, he was told he 
could not stay with them. He was molested at 
church as a child and is traumatized, so he is 
afraid of going places like Victory Mission or the 
Salvation Army because of their religious 
affiliation. 
 
We need options for displaced LBGTQ teens and 
adults that are homeless simply because of 
their sexual or gender orientation." 
 
My family doesn’t want more money going to 
help low-income residents that don’t have a 
disability. Some of the people considered low-
income are capable of working. Some need to 
close their legs and some need to kick out all 
the loafers living with them.  
 
The City should take a more proactive approach 
to nuisance properties. This lowers property 
values for home owners and increases crime. 
The City is very slow in addressing this 
problems.  
 

"Limit the insanity all this new student housing 
unless developers are going to set aside some 
of that housing for lower income students. 
 
Limit the insanity or building all of these new 
apartments with astronomical rents unless the 
owners/developers are going to set aside some 
space for those in need. 
 
We need NON-religious based homeless 
assistance and shelters. I know a man that 
moved here from 1,200 miles away and when 
the people realized he was trans, he was told he 
could not stay with them. He was molested at 
church as a child and is traumatized, so he is 
afraid of going places like Victory Mission or the 
Salvation Army because of their religious 
affiliation. 
 
We need options for displaced LBGTQ teens and 
adults that are homeless simply because of 
their sexual or gender orientation." 
 
City planning such that people could safely walk 
to a grocery story from any neighborhood. I 
calculate the cost of driving before I go most 
places. 
 
More tiny homes for the homeless &amp; low 
income persons. Pride of ownership breeds 
stability. 
 
Transitional housing, community centers, 
getting youth off the streets, training for people 
to take care of themselves. We need laws to 
prevent a gatiley (slum loard) problem. Cold 
weather shelters, non profits working together 
with others for services. 
 
Development of partnerships with NGO'S to 
help homeowners with repairs including repair 
.education and use of funds in partnership for 
repair by contractors closely monitored by the 
JOB in partnership with City inspectors. 
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Regulate rentals so slum lords can't exist in Sgf. 
Purchase auctioned homes and give to the land 
bank. 
 
Creation of non-profit housing collaboratives 
for single mothers that include affordable, on-
site meal services and affordable, on-site 
daycare services. 
 
Transition kids who are 16-18 years old and are 
aging out of foster care system and need 
assistance learning to adult in a safe and 
healthy environment.  
 
no more rent by the room residences esp. 
downtown more affordable units that are 
approx. $400 for a studio or 1 bdrm, or 
definitely under $500 per unit 
 
Landlord regulations on upkeep and utilites 
provided. No more slum loards. use of old 
school buildings for non profit, or low income 
housing or assistance all in one place, or 
shelters. 
 
Rental Assistance Programs 
 
Transitional housing for pregnant/parenting 
minors, emergency shelter for families, 
community case management  
 
Reconsider zoning limitations for overnight 
homeless shelters in churches/community 
buildings, esp. during bad weather/winter 
temps. More solutions to homelessness should 
be to give individuals homes and rely USS on 
shelters to solve long-term homelessness.  
 
Emergency housing for high schoolers who get 
kicked out of their homes.  
 
Need accessible housing in good areas for 
people with disabilities.  
 
better encouragement of land owners to 
maintain their properties and take pride in the 
neighborhood 

 
Enforce the laws with equal protection (that 
Constitution thing says something about this, ya 
know). I have a broken door knob, it's a big 
deal. Live next to a councilwoman's family's 
shack, I'm told I don't understand the code 
(weeds taller than me, windows busted out... 
door broken down but I think it did have a 
knob...) 
 
Focus on improving hospitality/experience of 
existing low-income neighborhoods to improve 
LMI persons' quality of life 
 
Repair help for low income home owners 
 
We need help with abandoned homes that are 
attracting illegal activity and unsafe conditions 
for our residents.  We also need water flow 
management.  Our house and property are 
always wet and the sump pump is working 
24/7. We've been told is the James River 
waterway going through out neighborhood.  It's 
a drain on us. 
 
More funding and action needed for despencing 
with derelict buildings  /  houses.  Plus,  more 
lateral capability for city inspectors to  ' make 
the call '  , as to which buildings need to be 
sighted for adhering to city codes or needed 
demo..  They shouldn' t have to be hampered 
by waiting for someone to call in and 
COMPLAIN about a nuisance house or 
property.. 
 
When possible, I would like to see the city 
repair dilapidated buildings and sell them rather 
than demolish them. 
 
Abandoned houses need tore down the bus 
stop on our street has 3 around it  
 
Annual inspections to ensure  rental properties 
are safe and habitable. 
 
"More protections of citizens from slumlords - a 
city this size needs MORE code compliance 
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officers. This city needs less talk and more 
action. 
 
SPD is.... 'something.' They will high speed 
chase stolen vehicles that end up leaving 
bystanders dead, but when you have video 
evidence of things like petty theft, you often get 
blown off. What's up with that? There is 
ALWAYS someone getting high or drunk in 
public in my neighborhood. A video recently 
surfaced of a very young boy that was talking to 
a stranger that had stuck his head into the little 
boy's bedroom - Parents had no idea who this 
was. Police were able to identify the stranger, 
said the stranger had aome issues and that they 
would talk to him. WHAT THE FXXK? " 
 
Cleaning up vacent, abandoned, neglected 
neighborhoods, homes and buildings, shorten 
the time it takes to get a hold of owners, and 
repair or repo properties, to make 
improvements.  
 
Shelters for the homeless in the winter season. 
October-March 
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Community Development Needs Survey – 
Economic Development Comments 
 
 
Business incentives should be reserved for 
companies that provide access to jobs above the 
minimum wage that can help folks who may not have 
advanced degrees.  
 
"More successful businesses = more jobs = more 
taxes paid. this is our system.  
Always want to do our best to quantify the impact of 
loans. all loans need to be personally guaranteed but 
if appropriately mentored, startups can be better 
assured of success." 
 
I philosophically oppose using public money for 
business loans 
 
Any of these would be great as long as they are truly 
geared to start up low to moderate income residents 
and not handouts to developers or businesses who 
already have more than their share of capital. 
Redeveopement is certainly better than the City 
rubber stamping blight, razing structures that could be 
used and over building new retail that will be empty in 
five years.  
 
JOBS THAT ACTUALLY PAY THE BILLS. IVE 
WORKED 40+ HOUR WEEKS AND NEVER HAVE 
BEEN ABLE TO PAY BILLS. Charge large 
businesses a tax if they do not pay a living wage and 
incentives to actually lower it of they do.  
 
focus on getting the chamber out of everything and 
focus on workers and unions and the city will be 
better for it.  
 
Neighborhoods need more businesses to invest in 
places that can also serve as communal meeting 
places. I’d really like an indoor walking facility  
 
incentives for other than low pay or minimum wage 
job development-We have too many service jobs filled 
with people receiving too few health, education and 
housing services/benefits. 
 
Business loans will do very little for the vast majority 
of low-income individuals. 
 

"Greater relaxation of Marijuana laws than greater 
Missouri 
Mixed Use Zoning 
Policies that encourage dense development" 
 
taxing churches, or making them actual help people, 
to not pay taxes 
 
Tire of big business always getting the benefits. 
 
The problem is not necessarily that there are not 
enough jobs available but that most jobs do not pay 
enough. The poverty rate is 25.7% yet the 
unemployment rate is only 3%. That means there are 
employed individuals still in poverty. This huge gap 
needs to be addressed.  
 
Money should be spent on creating a local food 
system, building a food hub to aggregate food, and 
build business incubators related to a regional food 
system.  
 
Let the free market work unlike the failure programs 
put out by Springfield.  
 
The e-factory is a joke. Mentors not 'serious'. Just 
look at the business logos they feature on their 
website. The logos themselves look like junior high 
kids made them... Low level. 
 
It is my opinion if the 27% of the people in poverty as 
well as the low end of middle-income families could 
have access to earning a livable wage, whatever that 
is and access to affordable health care, whatever that 
is, are poverty and crime problems would improve 
greatly. 
 
This community needs to stop letting The Chamber  
run the city. They are a lobbyist group and nothing 
more. Employers need to train, pay and promote their 
own employees. The community is not obligated to do 
that for businesses.  
 
A higher minimum wage 
 
Not sure what business incubator is.   
 
"upskilling workers 
more support for entrepreneurs 
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supporting nonprofits who are  bringing workers 
together with business/workforce opportunities" 
 
STOP GIVING AWAY MONEY TO STUPID 
BUSINESS 
 
The City should find a way to offer incentives to 
businesses who pay employees above minimum 
wage. There are too many low paying retail, hotel, 
and service industry jobs in Springfield. The poverty 
level of the City is too high. There needs to be more 
financial opportunity in Springfield, so residents can 
afford adequate housing for their families.  
 
Springfield has WAAAAAY to many vacant buildings. 
I can point out dozens of buildings that have set 
empty for over a decade.  
 
Attracting businesses to Springfield. For example, 
Springfield has fiber network cables running through it 
and is strategically located in the middle of the 
country. We should be able to attract Cloud 
computing companies and other tech companies. 
 
"Micro loan programs for extremely small businesses 
as sole proprietorsship or that only maintain less than 
three employees. Someone could start a social media 
management company for under $1,000 and be 
successful, but if you can't afford basic office 
supplies, wardrobe, and photographer to get started 
(image is a LOT in that business, for example) then 
your chances of succeeding aren't very high. Lawn 
care businesses, etc. 
 
Programs on stsrting a small business and how to go 
abou5 it would be amazint, too." 
 
Help with retiring student loan debt. High student loan 
balances are becoming a huge barrier to success of 
college students &amp; graduates. Lack of public 
transportation  
 
Exxisting jobs should pay higher wages. 
 
Not training programs, per se, but more jobs in certain 
areas--from my point of view, especially in education. 
 
Job training for seniors, job training for dropouts, job 
training for people recovering from addiction, job 
training for single parents, job training for homeless.  

These folks also need help with computer 
applications, resume and cover letter development, 
shower and hygiene access and clothes for 
interviews. Let’s get real about helping people of 
poverty get jobs!  
 
Financial incentives (tax breaks?) to businesses that 
prioritize ecologically - focused landscaping as well as 
designing better drainage for the watershed, including 
using asphalt treatments that release less pollution 
into the waterways. 
 
Grants provided for businesses to start up. Bus 
routes, transport to areas needing businesses, 
decrease in panhandling. 
 
Drug education &amp; programs to help people be 
able to support themselves. 
 
SPS needs to reincorporate vocational training 
instead of leaving to private industry. Also need 
college prep for at least on high school in the city, 
where students can get a head start. No they are not 
to young. I graduate in 1971 from Cass Tech High 
School in Detroit. All College Prep Graduating class 
of 1200. Even given choices of taking early college 
classes senior year. Cass had acceptance policy, 
transcripts, ect. before you were accepted. There 
were other schools that not only where you got the 
basics, but there were specialties, I.E. nursing you 
went to that school, as an example. 
 
Encourage or demand higher wages!!!!! From 
employers in SGF.  The chamber of commerce is 
addicted to underselling the people of SGF bringing in 
“jobs” we’d be better without 
 
I wish there was more distinction between public and 
private infrastructure. Allowing developers to 
determine public infrastructure needs is not a long 
term solution. 
 
Would love to see SGF implement business signage 
rules like similar to other areas in FL or CA for 
beautification of our community. I.E. business signs 
are lower to the ground and not littering the 
landscape. 
 
Lack of fulltime employment opportunities that pay s 
living wage 
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"1. economic development helps those who need low 
income housing to afford better housing 
2. workforce development for non-college, good 
paying jobs helps these same people. 
3. teaching the kids in public schools better to handle 
there money, balance a check book, have a budget 
will help their financial situation better than 
government provided housing. teach them to fish, 
stop giving them the fish for free" 
 
increase wages 
 
Housing is cheap in Springfield. It’s skilled workers 
and skilled jobs that we lack 
 
Everyone in the poverty level of income and possibly 
even a little higher be given the opportunity to earn a 
livable income whatever that is and access to 
Affordable Health Care. I believe these two benefits 
would make a big dent in poverty and crime in the 
Queen City of the Ozarks 
 
It is my opinion if everyone in the city, especially 
those in poverty situations, could have access to a 
living wage, whatever that is, and affordable 
healthcare, much of our poverty and crime would take 
care of itself 
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Community Development Needs Survey – 
Health Comments 
 
Huge need for mental health services in this area and 
services for those who have a developmental 
disability / mental health issue with substance abuse 
issues 
 
"SHELTERS FOR WOMEN IN ABUSIVE 
SITUATIONS" 
 
MENTAL Health services for the homeless would be 
a huge benefit. 
 
Mental health assistance. If you've ever had to 
advocate for someone with a mental illness in 
Springfield, you know that trying to get proper, 
affordable Care is almost a job by itself. Our two main 
healthcare options have become known for pushing 
for Xanax before anything else. People are getting 
stuck in a downward spiral that could have been 
prevented. 
 
Mental health services = urgent need 
 
Mental health services 
 
Treatment and counseling for alcohol and drug 
addiction services are needed. The need far exceeds 
current services available. The City of Springfield has 
never contributed directly to create or support 
addiction treatment services. Assistance for people in 
need of treatment could be as little as providing free 
bus passes being made available to substance abuse 
treatment facilities to assist people with transportation 
to treatment services. A more ambitious effort would 
be to partner with treatment providers in making 
available safe 'transitional housing' for periods of up 
to 18 months for people that are successfully 
participating in treatment programs.   
 
Medical insurance that is affordable with low 
deductible. The Affordable care act is a failure. I can’t 
afford medical insurance.  
 
Quality of life is diminished in Springfield due to the 
lack of social Services especially related to healthy 
lifestyles education, mental illness and chronic 
disease.  
 

Mental health access, access to therapeutic 
overcoming religious trauma, science based sexual 
education, free and accessible family planning 
 
Health, housing, adequate transportation and higher 
paying jobs for our poor, sick and underemployed. 
 
Funding to help provide the services. 
 
FOOD INSECURITY IS A MAJOR PROBLEM IN 
THIS CITY AND THE ORGANIZATIONS PROVIDING 
'BACKPACKS' TO CHILDREN ARE GIVING FOOD 
THAT IS COMPLETELY UNHEALTHY. THERE 
SHOULD BE MORE EDUCATION ON THE DOUBLE 
BUCKS AT FARMERS MARKETS FOR SNAP 
RECIPIENTS, OR EVEN BETTER, SMALL 
GRANTS/FUNDING FOR THOSE WHO WANT TO 
PUT IN A SMALL GARDEN BUT CAN'T AFFORD 
THE INITIAL COSTS. 
 
assistance/advocacy programs for getting out of 
abusive households, shelters for women and people 
of the LGBTQ+ community who are leaving abusive 
situations/homeless, drug rehabilitation advocacy 
programs/centers 
 
It is my opinion if the 27% of Springfield population 
living in poverty could have access to a living wage, 
whatever that is, and access to Affordable Health 
Care, whatever that is, are problems with poverty and 
crime would greatly improve. 
 
"Domestic Violence Prevention and Awareness 
Training!  Start in Grade School.   
 
Title X Funding to help deter poverty by increasing 
access to family planning for all, especially rural areas 
and low income families, need this 1977 program to 
remain in place! " 
 
"Health--specifically dental  
Mental health" 
 
"Mental health services 
Addiction programs and support service" 
 
Mental health services for low-income individuals  
 
Mental Health Services 
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Access to affordable mental health care. 
 
Mental Health services, Homeless shelter specifically 
for women. 
 
"I have lived in MANY places that have medical 
facilities with sliding scales that start as low as $1 - 
Springfield has NOTHING like that. Jordan Valley 
wants nearly $100 for mental health services. Lift Up 
Springfield charges $15 and provides an exteemely 
limited number of services and it's difficult to see the 
same provider - this CAN fome with serious 
consequences, as doctors don't always agree with 
each other and counteract each other's actions. Lift 
Up Springfield is also only open on Fridays, which 
makes it inaccessible to many of the working poor. 
 
People shouldnt feel forced into going to the ER for 
things like strep or a common cold simply because 
they dont have the $100- $300 to walk into a 
convenient care clinic." 
 
24 hour urgent care/ER that can take low income, 
Cox North, or target area, so fewer people show up in 
ER taking care from others, more psy services, closer 
to northside shelters. 
 
Youth Health Clinics free of harassment 
 
We need to keep Planned Parenthood open and 
accessible in our community  
 
Increased dental access for low income people,  
especially with no income 
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Community Development Needs Survey – 
Transportation Comments 
 
 
Transportation 
 
Number one, accessibility to transportation 
necessities. Food supply is a  82 miles crooked miles 
squared is a lot of ground to cover for ANY body or 
vehicle. 
 
Lack of transportation in neighborhoods  
 
lack of transportation and not enough qualified case 
managers to appropriately address the needs of the 
community  
 
adequate bus transportation, access to medical care, 
and prevalence of food deserts 
 
sidewalks, lack of or lack of good ones, bus routes at 
night and weekend. food deserts. money not spent in 
higher density areas. no parking enforcement, mainly 
handicap spaces 
 
walkability and bike accessibility as well as education 
by drivers and cyclist on safety.  
 
Access to public transportation and no protection from 
weather and traffic at designated sites 
 
Lack of grid based bus routing 
 
Lack of convenient public transportation throughout 
the city. 
 
Not enough sidewalks.  
 
better public transportation system - the fact people 
have to stand in the rain to catch the bus is 
demeaning. 
 
Street repairs and proper street lighting 
 
access to public transportation 
 
Street lighting 
 
Reliable sources of transportation. You don’t realize 
how many low income folks are trying to piece 

together ways to get from their homes to work and 
other necessary places. We’re talking about places 
where folks would be able to give you an advance 
schedule or where and when they need to go. 
 
Transportation for low income workers 
 
more transportation to allow for individuals in need to 
get to resources available  
 
transportation needs; utility needs 
 
Hire a traffic manager. The PRIMARY role of local 
government is to provide actual, working 
infrastructure  
 
improved public transportation 
 
I am about to try the C.U. Express transportation 
program out; I'm hoping it will be sufficiently helpful 
for me needs--although it specifies that you have to 
be able to carry all your bags, etc., which could hinder 
me from using the service to go to the store.  
 
Better &amp; affordable public transportation  
 
Transportation: need for increased integration of bus, 
bike, per, wheelchair 
 
FREE BUS TRANSIT!!!! 
 
Better access to public transportation and MORE 
SIDEWALKS to help folks who need to walk to work 
or folks with disabilities.  
 
More Bicycle Friendly Streets 
 
Run buses more at night and weekends. City trash 
service.  Enforce rules on not parking on front lawns. 
Make tying dogs in front yard unlawful 
 
Better street lighting.  
 
Reevaluating bus routes/stops. There is no route/stop 
for Doling Community Center. At last check, there is 
not a stop near the OCH northside clinic. These two 
facilities should be a priority for serving the population 
of north Springfield! 
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Safe places for pedestrians to cross at all major 
intersections. Additional survey or folks who rely on 
bus, bike or walk to work. 
 
Improvements to bus system and research into 
additional public transportation solutions, bike lanes. 
 
Wheelchair accessible crosswalks 
 
"TRANSPORTATION!!!!!!  
 
You can build the greatest housing in the world for 
low- moderate incomes but if the busses are not 
convenient (locations of stops day, night AND 
weekends) timely (scheduled when people need to 
get to and from jobs that are not just 9-5) and 
frequent (so that missing a bus by a minute doesn't 
ruin your whole day) then it becomes a huge factor in 
being able to live in that housing. As Springfield 
becomes more urban we need to make a truly urban 
transportation system. PUT THE BUSSES ON A 
GRID!  Demand that CU revamp the routes away 
from these circles that leave 75% of Sprignield 
neighborhood underserved or completely unserved 
with a lengthy walk. Broadway used to have stops. 
Now it has none. Expanding North and South looped 
busses is great but people don't ride the. when it 
makes a trip froom noth to south 4 busses. There has 
been recommended a better way before the terminal 
was built andnit was rejected. It is frustrating and 
reduces employment and recreational opportunities 
plus excludes an entire group of people who have 
cars who would choose to commute with public 
transportation if it was convenient, timely and 
frequent. " 
 
The city has made great progress in being more 
walkable and bicycle friendly. But if it were even more 
thoroughly accessible by foot and bicycle, to *every* 
part of the city, to *every* place of employment, to 
*every* neighborhood, it would be really 
groundbreaking, especially for low income residents 
and people with disabilities who depend more on 
walking, bicycling, and transit for daily transportation 
needs and bear more of the brunt of injuries and 
deaths from crashes involving people who bicycle and 
walk. More thorough and frequent transit access 
plays into this as well.  
 

bus stops that are atleast some what ADA 
requirement. no bus stops on grass or dirt. 
 
IT WOULD BE IDEAL IF ALL THE GREENWAY 
TRAILS CONNECTED WITH SAFE PASSAGE TO 
BIKERS. RIDING ON THE CITY STREETS OF 
SPRINGFIELD IS ONE MOST DANGEROUS 
ENDEAVORS. ADDITIONALLY, THE PUBLIC 
TRANSIT PROGRAM IS RIDICULOUS.  
 
Bike lanes! 
 
sidewalks in downtown area need fixing 
 
First things first Springfield. Build an overpass at 
Sunshine and National and another one at Sunshine 
and Glenstone. Do your ACTUAL job and stop 
stealing the lives of the citizenry. All of this is back-
burner to ending the decades of chronic 
mismanagement and wild development allowed at 
any intersection. 
 
Safer pedestrian connection from west side of Lone 
Pine to east side of Lone Pine at Brentwood. 
 
Trails are overgrown and some need repair of 
concrete.  Drinking fountains would a great add. 
Recycling bins in all public parks.  
 
Sidewalks on the Northside  
 
Street lights on secondary streets 
 
Do sidewalks fall in this category? If anything in town 
contributes to discrimination it's not having sidewalks. 
Without them one MUST walk in the grass or on the 
street. How can one who doesn't have a car have a 
nice job and keep it if they have to walk in the grass 
on their way to/from work?  The largest streets at 
least must have sidewalks! Commercial Street is 
terrible for not having sidewalks along it--and that's 
with two colleges and a high school to the north side 
of it! Finally there's a sidewalk (Thank you!) on ONE 
side of Sunshine, with very few crosswalks. Not to 
mention the neighborhoods. I noticed there's a very 
nice sidewalk along the more sparcely traveled 
Southern Hills Boulevard, but still not one on the very 
busy Lone Pine south of Seminole. A few time I have 
seen a fellow in an electric wheel chair who lives in 
the Galloway area going down Lone Pine. One time, 
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we picked him up to take him home (his battery had 
run down). We asked why he didn't take the Galloway 
Greenway trail. Evidently the hills are too steep for his 
chair.  Whole families are now walking together down 
Lone Pine. Children walking home from school walk 
down Lone Pine south of Seminole. Walkers/runners 
seeking to get onto the Galloway trail from Brentwood 
have to travel down Lone Pine around those corners 
on either side of the Covington St junction. Sidewalks 
would assist the community!  
 
Since trails can't be built everywhere, make all new or 
renewed sidewalks 8-10 feet wide --- 'sidepaths' are 
being built in Denver and people are using them to 
get places! People will use them for transportation. 
People already use the grass to walk and bike on. It's 
really a matter of priority and pedestrians and cyclists 
are not yet truly considered vital by Springfield yet. 
You have many people who would use regularly but 
they are invisible.  
 
All private no public except roads.  You barely 
succeed at roads.  Stop failing at everything.  
 
Improve public transportation with more routes or 
provide low cost 'on demand' transportation services 
such as uber and lyft. 
 
Sidewalk improvements and safer crossings are 
needed between residential areas and grocery stores.  
 
Pot holes, especially on side streets 
 
Really need better, more frequent bus service. You 
can’t get anywhere in a reasonable time currently.  
 
Seems to be a lot of potholes in the streets I drive, 
plus when is that bridge railing going to be fixed in the 
Lake Springfield dam? It’s been broken for about 6 
months. How many school busses use the road 
across the Lake Springfield dam? 
 
Alternative transportation needs to be a priority. Bike 
lanes and new trails that facilitate commutes. 
 
More greenspace with trails and shade inside the city 
in walkable distance to neighborhoods. 
 
In view of future needs, electric charging stations for 
anticipated increase in electric vehicles 

 
Better protected bike lanes, bike trails and wide 
walking paths that connect with bus routes and 
through/to important destinations, eg: grocery, 
hospitals, libraries, museums. Also more bus shetters 
and/or benches at bus stops that are connected to a 
sidewalk for access many bus stops are along roads 
beside ditches &amp; unsafe. 
 
Access to sidewalks (&amp; maintenance thereof) 
and city bus stops (not all are accessible for 
wheelchair users).  All neighborhoods/streets in 
Springfield should have sidewalks for the whole 
community but especially for those who don't possess 
vehicles and wish to avail themselves of public transit.  
Disabled people can not choose to live in certain 
areas due to no or poorly maintained sidewalks. 
Equal access to all bus stops within the city must be 
looked at.  Also, (my apologies as I can not think of 
the correct words) access to the pedestrian buttons 
on the traffic signals must be updated.  I have been 
riding the CU bus more often lately and have come 
across traffic signal poles which are surrounded by 
grass, making it impossible for me in my wheelchair 
to get to.  Thanks for reading this and any 
improvement will be appreciated. 
 

Infrastructure that makes it harder for some 
neighborhoods (road/sidewalk conditions).  Drainage, 
age of dwellings, access to supermarkets. 

 

More sidewalks and street lighting.  

 

Development of multi-modal transportation avenues 

 

This may seem trivial, but we don't have sidewalks. 
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Community Development Needs Survey – 
Barriers to Fair Housing Comments 
 
Overall Culture of the city - regressive, conservative.  
 
Discriminating against potential tenants based on 
criminal record 
 
systemic racism 
 
racism 
 
Discrimination against same sex couples or 
discrimination based on sexual orientation or identity.  
 
Discrimination  
 
Low Wages and Racism in our Community 
 
race religion gender 
 
"Repealing of the LBGT anti-discrimination law 
and the general conservative atmosphere in the 
area." 
 
The continued repeal of protections for the LGBTQ+ 
community. We need to reintroduce anti-
discrimination protection for all SGF citizens.  
 
Racism and NIMBY 
 
Racism and homophobia 
 
Failure to pass legislation protecting LGBTQ citizens 
from being discriminated against  
 
Prejudice against people who are different (in terms 
of race, sexual orientation, and gender identity, and 
class). 
 
Gender/sexual orientation/gender expression 
discrimination; family type discrimination  
 
Discrimination against LGBTQ people.  
 
Snobby white Christians.  
 
Misogyny, Racism, Prejudice against people with 
disabilities, and low economic status. 
 

reverse discremenation is the 21st century operturte 
 
No laws or ordinances protecting LGBT+ people from 
discrimination.  
 
I would not want to pay rent to someone that didn't 
like me or my heritage  
 
The refusal to add LGBTQ as a class protected from 
discrimination by landlords,property management and 
realtors.  
 
Poor communication of where tenants can complain 
about their living situation or landlords.  Courts 
system is set up for mainly the landlords in complaints 
that make to the courts system. Allowing slumlords to 
continue to buy and take advantage of low income 
families.  
 
"Race 
Domestic Violence 
Credit/high barriers" 
 
Lack of practical knowledge on the part of city staff 
and officials. 
 
Gated Communities - LITERAL BARRIERS 
 
Healthy food access is a barrier to fair housing 
because affordable housing is often not near healthy 
food access. 
 
some newer codes as applied to older existing 
housing. 
 
Legal discrimination against our LGBTQ community 
when it comes to housing.  
 
Racism among the general population, particularly 
landlords; lack of subsidized housing 
vouchers/assistance programs for everyone who 
would benefit; white supremacy; slumlords; high 
market rent for poor quality housing; lack of 
availability of housing options for people with poor 
credit/no credit 
 
People should be assumed innocent until proven 
guilty but when accused, arrested, or charged of a 
crime people are greatly discriminated against. 
Landlords use it as a reason not to fix things. 
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Employers use it as a reason to fire, put on leave, or 
reduce hours. Springfield should not allow the 'news' 
to release details unless a conviction occurs. 
 
Springfield has NO protections for the LGBTQ 
community. 
 
As a lesbian I have faced a lot of housing 
descrimination. This city needs lgbt protections 
 
Zoning laws 
 
Current zoning  
 
Allowing landlords to discriminate based on LGBTQ+ 
status  
 
Changes to program requirements to allow fair 
housing to cover 'difficult' tenants (i.e. poor rental 
record, prior convictions, etc.) who were served by 
the Gatley properties 
 
Seniors! I think they tend to fall to the bottom of the 
list and we are a large community of retirees  
 
We have a homelessness problem and legal 
discrimination  
 
Lgbt protections for renters 
 
Stigma regarding fair housing 
 
Landlord/Tenant Law and Education 
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[Document title] 
 
Access to Education, food insecurities, mental health 
issues, other poverty related issues  
 
The lack or education around eviction and the 
headaches it causes for the future. Lack of units for 
families who need immediate placement. 
 
poor follow up on recipients who claim need but don't 
qualify. they keep the people who actually need the 
help from getting what they need 
 
wheel-o-vator at my appartment stops working at 
times 
 
Care must be taken with the answers to some of the 
questions in this and the preceeding section may lead 
to assistance to those who really should not have 
been qualified.  
 
School district zones 
 
greenery and streetscaping improvements should be 
city-wide initianue and all neighborhoods would 
benefit, both fiscally in property values but also in 
health &amp; wellness metrics. 
 
Tree lim/brush trimming and disposal  
 
HUD supports Community Gardens. Community 
Gardens provide healthy food access which is a large 
part of a person's budget. They also provide stability 
in neighborhoods by creating connections between 
neighbors for other resources increasing social 
capital.  
 
"Combine or add Consumer Education  
with the above noted needs." 
 
Which program orders Springfield and its inept 
leadership to get out of the way? That would assist 
the community greatly! 
 
STOP WASTING HUD FUNDS DOWNTOWN 
 
All enumerated items are well covered. Feel free to 
spend, spend, spend as the dept will never be paid off 
anyway. 

 
SPRINGFIELD BOASTS 'LOW COST OF LIVING' 
BUT I'VE LIVED IN OTHER AREAS WITHIN THE 
MIDWEST AND DESCENT RENTALS ARE NOT 
'LOW' IN THIS CITY. ADDITIONALLY, WHAT GOOD 
IS 'LOW COST OF LIVING' WHEN WAGES FOR 
QUALIFIED, EDUCATED INDIVIDUALS ARE 
LOWER THAN MOST AREAS OF THE COUNTRY. 
 
I don’t trust SGF to provide these services to the ppl 
who need them- sounds like more ways of enriching 
the oreillys 
 
Vocational training during high school 
 
more swimming pools. 
 
Providing pathways to success for folks who may not 
be below the poverty level but fall in the 'cracks' 
between making an adequate living and the poverty 
level for access to health care and housing.  
 
having some experience with these items, how you 
classify someone as homeless needs modified 
 
Better Education, streamline the educational 
management bloat.  Focus more on education. 
 
I do not want Springfield to become a magnet for 
homeless or others seeking public assistance. 
Therefore  any services should be limited to those 
with some prior residency, employment or school time 
to the city. 
 
Partner with existing community organizations - 
Springfield has a lot of players involved (look to 
CPO's Collaboratives for potential partners) 
 
The barriers to accessing these services are perhaps 
less since the creation of One Door. They need to be 
moved into their new location asap. The need grows 
every day. The barriers in place for each program 
such as massive paperwork, long waits which can 
result in losing contact with unhoused indiiduals who 
are on the street, hoops to jump through that require 
time, money and transportation (My SS card was 
stolen in Jan and it took me 3 trips and retrieving my 
BC from AR to get it replaced), restrictions due to 
funding sources (I was once refused subsidized 
housing because I was a single student in my 40's 
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with no kids) - these sorts of barriers need tobe 
reduced or alternatives found such as placement in 
housing immediately and processing paperwork after.  
 
We know what to do, we just don't want to do it 
 
Adjust requirement standards to allot for court 
ordered child support and insurance. Many non-
custodial parents are required to have a suitable 
place for their children to visit 4 days a month, while 
paying 50% of their income to the custodial parent. 
Many end up homeless or in slums to survive and 
have their visits denied. If these charges were 
included in the application process for SNAP, we 
would have qualified and had free lunch for the 
children that lived with us in our household. (5 kids, 2 
lived permanently, 3 part time.) We missed the cut off 
each year by less than the court ordered deductions. 
As a result, we struggled to provide healthy meals. 
 
"Adult Education Resources" 
 
Non-profit organizations shall be left allow 
government management will just mess them up. 
 
Educate community what we do have available 
 
We really need to fund the non-profits that currently 
provide services to our community. We could assist a 
lot more children and families if the city or county 
assisted with funding opportunities. And it would 
benefit our community so much in many economic 
areas!  
 
Services need to be more than Christian charities.   
We need open and accessible solutions where 
everyone is treated with respect and dignity.  
 
more libraries around commercial street area. more 
support for Fairbanks/drew lewis projects 
 
There is a desperate need for homeless youth 
services and housing, given Rare Breed reduction of 
services 
 
"when I call to complain,nothing gets done. Partly 
because there is no way to track the complaint.  The 
police use complaint numbers, with the first 2 
numbers being the year; 

   Where I used to live, I called more than 20 times, 
gave my name,address, telephone  # and never saw 
anyone. 
What good is a number to call to get something done, 
and it doesn't! 
   Why is it that the poor is condemned to live in slums 
and the city does not care? 
  Start using and giving out complaint numbers, which 
would also be used, by the citizen who calls in to see 
the status of the complaint being fixed. 
  I reported a car, that was burned out, (you could see 
the discoloration, and burnt paint.) there was no 
doors, seats, hood or trunk, wheels, and no glass. 
   The person who answered the phone, kept telling 
me that the car was legal and that I was wasting her 
time! 
  So I stopped calling in about problems! Why should I 
when I am told that I waste the city's time!" 
 
"Increased free or reduced cost Legal Aid. 
Prison Re-Entry 
Additional Financial Education" 
 
Give our kids plenty to do - cannot stress this enough.   
 
Life skills services - ie. how to fill out an application, 
how to find a job, how to create a budget, etc.  
 
Your question states for nonprofits to do this - not 
Springfield. If it is any group other than Springfield 
than it has a chance of success.  If this is a question 
for Springfield to do it then don’t! 
 
Stop funneling the to reli organizations that 
discriminate in our community  
 
One Door is overwhelmed. Maybe look at what would 
help them? 
 
D.A.V. 
 
Transitional services for men and women who have 
served prison time. 
 
Focus more on improving  and expanding the Zoo to 
make it an attraction.  Rather than increasing the 
amount of parks.  No new parks, make the ones you 
have better. 
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Need to immediately fix and/or replace old piping 
system in springfield.  
 
It would be so nice if when replanting trees in the city 
to plant FRUIT bearing trees. That way anyone who 
needs or just wants a piece of fruit could just pick it. 
Would love to offer something like community 
gardens and the fruit trees on the streets. Let us 
make everything solar. Let us require Electric stations 
for Electric cars downtown. Would love for Springfield 
to be self efficient. Also need more recycle stations 
and get ride of trash.  
 
We frequently have people dumping their trash in our 
access alley to our house. It usually stays there until 
my husband or I call the city. It causes danger to our 
vehicle and person. We fear picking it up because of 
the possibility of drug items. 
 
"I think our agencies are doing a terrific job but seem 
to be involved a lot with fund raising, grant writing, 
trying to  foster community volunteerism when this is 
not seen as much of a priority by our community or 
administrators. 
 
We have to not only share our resources effectively, 
but see that our local, state, and federal agencies 
hold our concerns and their funding for programs as 
closely as they can for the betterment of us all." 
 
For God's sake, don't give up on the Grant Avenue 
grant!!! What a waste of taxpayer money, otherwise.  
 
Brush hauling service through city.   
 
Lots and businesses have over grown plants with 
weeds growing over curbs. Very tacky  
 
Conservation efforts related to storm water runoff 
needs to be addressed specifically such as rain 
Gardens, native plantings with root systems that store 
water, and green space improvements. All of these 
can be addressed through workshops and partnering 
agencies such as Springfield Community Gardens, 
James River Basin Partnership, etc. 
 
I hope you will stop letting buildings be destroyed that 
could be saved.   
 

Air and water quality monitoring and information 
sharing. 
 
doing something with abandoned buildings in the 
middle of Springfield  
 
Yard mowing before the grass gets over 5 feet tall.  
 
It is my opinion if the 27% of people living in poverty 
in our city had access to, a livable wage, whatever 
that is and access to affordable health care, whatever 
that is, the city would not need to put so much time 
and effort into making sure lingerie mode and 
buildings were kept in good repair. 
 
STOP PET PROJECTS DOWNTOWN!! 
 
Make developers pay for some of these 
improvements such as street, drainage, water/sewer 
improvements, sidewalks, street-scaping or burying 
utilities, especially if they want a tax break.   
Neighborhoods should be receiving some benefit.   
 
Fast turn around time to get dilapidated buildings 
demolished or repaired. Too many buildings or 
houses sit in this town in disarray that should be torn 
down or made into green spaces 
 
Destruction of dilapidated buildings should be #1! It 
lowers property values for homeowners and 
increases crime due to squatters. The City can also 
use HUD funds to make this happen and instead put 
new sidewalks down area of College Street that is 
rarely ever used.  
 
We desperately need trees and bushes trimmed. 
They tear up cars and block drivers vision. Roads are 
below average. No more sidewalks or silly gardens  
 
"when I call to complain,nothing gets done. Partly 
because there is no way to track the complaint.  The 
police use complaint numbers, with the first 2 
numbers being the year; 
   Where I used to live, I called more than 20 times, 
gave my name,address, telephone  # and never saw 
anyone. 
What good is a number to call to get something done, 
and it doesn't! 
   Why is it that the poor is condemned to live in slums 
and the city does not care? 
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  Start using and giving out complaint numbers, which 
would also be used, by the citizen who calls in to see 
the status of the complaint being fixed. 
  I reported a car, that was burned out, (you could see 
the discoloration, and burnt paint.) there was no 
doors, seats, hood or trunk, wheels, and no glass. 
   The person who answered the phone, kept telling 
me that the car was legal and that I was wasting her 
time! 
  So I stopped calling in about problems! Why should I 
when I am told that I waste the city's time!" 
 
Clean up the trash, create true riparian corridors 
along all urban streams, preserve green space, factor 
in multiple modes of transportation, maintain 
neighborhood schools.  
 
North side improvements to buildings and residences! 
It should look just as sparkly and shiny and new as 
the south side!  
 
more 'paint the town' community projects like they did 
with commercial street a couple of years ago 
 
Streetscaping should include a push to have 
landscaping in public and private spaces be designed 
to support native species of flora and fauna as well as 
a push rebuild medians and hedgerows and 
restructure to support for rain gardens that support 
the watershed. Example: give businesses/residences 
a tax break/refund for ecologically important native 
planting in leiu of traditional lawn.  
 
SPRINGFIELD NEEDS TO HAVE A SPRING AND 
FALL PICKUP FOR LARGE ITEMS RO RESIDENTS 
CAN GET RID OF APPLIANCES AND FURNITURE. 
 
The homeless problem has exploded in the last few 
years. We need pet friendly homeless shelters.  
 
I feel a large convention center downtown would 
greatly benefit Springfield or greatly expand the Expo 
Center to accommodate larger out of town national 
events. 
 
Genuine homeless help - no preaching, no agendas. 
 
Storm shelters in all schools. More storm shelters in 
businesses. Could make a new business builds a 
storm shelter and make is solar. Let us bring the city 

to a new high standard. We have so many university's 
-so let us make a place the students want to stay after 
they graduate.  
 
Community gardens/food sources for northwest 
Springfield 
 
Our parks are amazing! Maybe making sure they all 
have bathrooms would be a plan though.  
 
You want to add jobs and communal meeting places 
in neighborhoods? You target these needs and build 
in these neighborhoods. 
 
What about more community gardens or giving a face 
lift to the Library Station on N. Kansas Expressway? 
 
AFFORDABLE CHILDCARE IS A NEED IN THIS 
CITY. INCENTIVES TO EMPLOYERS TO PROVIDE 
CHILDCARE WITHIN THEIR FACILITY WOULD BE 
WONDERFUL.  
 
Southwest Mo.Indian Center 
 
Affordable day care urgently needed. Partner with 
local colleges early childhood education degree 
programs.  Students could intern at daycare for 
college credits. 
 
Community Kitchens and Buisness Incubators with 
public access, Public facilities should provide 
wellness centers to teach healthy lifestyles  
 
The parks department is the one shining jewel 
 
See my previous answer 
 
Parks and Rec in this town is awful due to poor 
leadership. Awards received by them were given by 
other failure Parks groups and mean nothing. Utter 
failure.  
 
If there were a way to share funds with organizations 
already doing the needed things rather than creating 
something new, it would be wonderful. We already 
have so many 'helping' organizations.  
 
Too much emphasis on sports, not enough quiet 
green space.  
 



Appendix E – Community Development Needs Survey - Comments 

 

  Consolidated Plan SPRINGFIELD     233 
OMB Control No: 2506-0117 (exp. 06/30/2018) 

GREENE COUNTY PARKS WASTES MONEY!!!  
 
We have enough parks and fire stations. Put 
barricades up to block crooks from begging at 
intersections  
 
"I'm guessing on some of these questions, according 
to what I feel already exists and what could be 
improved upon." 
 
foster-care exit strategies and youth under age with 
no or limited income 
 
The flooding around Springfield can be really bad and 
in my neighborhood hood could’ve have been flooded 
and really damaged if we got a few more inches of 
rain. 
 
I would put more importance on community centers 
for youth, expanding quality childcare/preschool 
centers such Wonder Years programs than on 
homeless shelters.   We need homeless shelters but 
there are so many that will not use the shelters.   We 
would make more strides in giving the youth the tools 
(such as structured activities and places to be that 
have positive influences, mentoring programs in 
school not just through something a parent has to 
sign a child up for, education and training, mental 
health support) they need to become healthy adults 
who can make good judgments, support themselves 
and see there are many options that do not involve 
drugs, violence, crime.   Support for those seeking 
treatment for addictions who are not being ordered by 
court to attend so they can get a bed.   Quit giving up 
tax dollars to companies to build cheaply made 
apartments that neighborhoods don't want.   
Redistribution of how much is spent would be helpful.  
If kids have the support they need (which too many 
are not getting now), we will start changing the 
direction we are going.   There is a middle ground 
between development at any cost and handouts to 
everyone.   I'll get off of my soap box now.   Thank 
you for taking the time to seek community input.  
 
Capitalism. 
 
Poverty 
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Consultation Workshops – Affordable 
Housing Comments 
 
 
RAD for Housing Authority of Springfield  
 
Weatherization for all homes 
 
Rad 
 
Rehab of all low income housing 
 
R A D 
 
offer rebates 
 
Register all Landlords 
 
Enforce strict housing codes 
 
Inspect all rental housing 
 
The demand is high for public housing & affordable 
housing support RAD 
 
RAD for Housing Authority of Springfield Mo (HAS) 
 
homeless is a major concern in Springfield MO 
 
ability to get small loans for water heaters, furnaces 
etc. 
 
Landlord assistance & training 
 
not enuf concentration on subsidized housing around 
here 
 
Just people not knowing their rights or funding to help 
get housing 
 
Affordable housing is always in bad neighborhoods 
with horrible landlords 
 
Regulations by HOAs the limit housing by income 
 
Come on R.A.D. get going in Springfield MO 
 
Programs that provide land use for and construction 
of affordable housing units. 
 

Affordable housing: review restrictions for 
qualifications. 
 
Home owners involvement when adding fair housing 
projects in their neighborhoods. 
Our community needs a rehabilitation of low income 
rentals’ landlords. For example the 417 Rental 
debacle 
 
Please do research about the needs (home repair) 
presented by cases when help is requested 
regardless of the zone the house is located 
 
Once housed, would want incentives to keep yards & 
homes in good condition. Also incentives to possibly 
access counseling services with housing to keep 
quality of life. 
 
Ex-con and homeless type with drug abuse histories 
need shelter-homes w/low rent and lax regulations so 
we can get them off the streets. There however will 
still need to be strict laws about fighting if such places 
were established. 
 
Families need someone to advocate for them when 
applying for housing. The process takes a long time 
and there ahould be some immediate help available 
for those faced with homelessness right now. 
 
Stigma of affordable housing/multifamily housing 
causes boards /commissions to vote established 
and/or wealthy neighborhood interest in mind 
 
The concept of Eden Village needs to be all over 
town! (Yes, agreed!) 
 
The homeless population must pay their rent 
 
Rehab all housing 
 
Lack of conviction by counsel to enact or enforce 
decent housing  
 
Efforts to combat/reverse clustering of residential 
housing based on income. For example, 
zoning/planning requiring a 15% low income 
presence even in gated neighborhoods. 
 
Procedure/Program to partner with Neighborhood 
Associations; keep finding ways to decrease 1st 
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before fining code enforcement of the exterior of 
buildings. Keep finding ways to decrease the timeline 
of nuisance properties. 
 
Inspection of rental properties, pest control 
 
Additional resources to help address both public and 
private blighted properties would help make 
Springfield a more desirable place to live and work. 
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Consultation Workshops – Economic 
Development Comments 
 
"Small Emerging local business program" 
 
Pay good wages 
 
Build more! 
 
Stop spending HUD funds dn town 
 
More incentive for local business 
 
minorities business training 
 
Make Symphony House the Weller Neighborhood 
House coffee shop, education, etc. 
 
describe "business incubation" to the public 
 
Additional resources to help address blighted property 
(private and commercial) would help Springfield 
attract development. 
 
Targeted focus on redevelopment of Kearney street 
and surrounding neighborhoods both commercially 
and residentially, with an innovative, neighborhood 
business feel. 
 
Center City Revitalization 
 
Renovating/reusing old buildings 
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Consultation Workshops – Health 
Comments 
 
Health clinics in low-income neighborhoods. 
 
Food deserts 
 
Affordable healthcare. 
 
Discouraging drug use 
 
Food Desert 
 
Mental health services 
 
mental health 
 
Increased assistance with mental health services. 
 
Mental health services, transportation, mold and pest 
control, 
 
Affordable substance abuse treatment and rehab. 
 
mental health providers 
 
"Mental health; 
Education and mentoring for children and youth; 
Financial literacy; 
Northside betterment/business incentives" 
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Consultation Workshop – Public & Private 
Improvements & Infrastructure 
 
Bike system 
 
West bypass 
 
sidewalk improvements Westport area 
 
Better lighting for on major roads 
 
Wireless & Internet options 
 
HUD-Valley Watermill / Glenstone 
 
Curbs will slow/loss of soil to storm sewers. A blind 
friend lives on a street with no sidewalks. Cars 
parking on both sides of street. 
 
New schools sidewalks to keep children protected 
 
I am legally blind & walk everywhere and I appreciate 
these sidewalks. They are getting old, worn & 
dangerous. (I have fallen by tripping twice in January 
& broke my arm in 2 places a concussion, bruises 
cuts, yikes :) 
 
Traffic signs 
 
Street maintenance 
 
transportation needs to be greatly improved 
 
Pedestrian/walkovers 
 
Street signs larger 
 
Better signage on round abouts 
 
Improve timing & synchronization of traffic signals. I 
have fell asleep a couple times waiting for the signal 
to change. 
 
transportation needs 
 
Improve our sidewalks 
 
Improved bus, paratransit system 
 
Easier public transportation 

 
Public transit 
 
bus shelters & accessibility at stops 
Bus routes to Industrial areas 
 
Bus system 
 
public transportation 
 
CU Public Transportation 
 
Better public transportation. Takes way to long to get 
somewhere by bus 
 
Bus shelters at bus stops. Pest control for apartment 
buildings. Better public transportation. 
 
more public transport in moderate-low income areas 
 
Step up. greater transportation flexibility for blind and 
disabled. 
 
"Public transportation  
Pest control  
Safe housing (rental housing that needs 
improvement)" 
 
A better bus system and help the homeless more 
 
lack of adequate public transportation availability 
 
Accessible and affordable city bus service with 
access to services on the bus route. 
 
Public transportation, put busses on a grid 
 
Public transportation 
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Consultation Workshops – Public 
Facilities Comments 
 
Mental Health & Behavioral Facilities 
 
Homeless youth shelters 
 
Fire Station Improvements 
 
Safe Emergency shelter for families facing 
homelessness. Help for transitioning from 
homelessness to safe clean affordable housing 
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Consultation Workshops – Public 
Services Comments 
 
Senior services at age 55 not 60 
 
To be more specific, under public spaces, Youth 
Center for 13-17 year olds 
 
"Transportation  
Utility assistance" 
 
Mentorship programs from employers; mentorship 
piece in all public services 
 
Drew Lewis foundation they help families go from 
surviving to thriving with a variety of programs, 
resources, and education. 
 
The homeless population in Springfield is getting 
younger & older. I hang out with them often. Kimmie 
Glannon South 7 #710 
 
low interest loans to individuals suffering, short term 
financial stress 
 
Resources for children in foster care, aging out of the 
system, and biological parents that deal with 
homelessness, drug abuse, career readiness, etc. 
 
Help Grupo Latino Americano for them to share to 
their communities 
 
Property cleanup assistance for residents without the 
means. This would help the sick, elderly, financially 
strained from becoming a nuisance property. 
 
What can be done for Blind, disabled population with 
limited transportation choices. 
 
Utility bill assistance during the summer and winter 
months. 
 
Better programs to help homelessness for people 
who need and want it 
 
Senior help with yard, snow any lawn help. 
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Consultation Workshops – Barriers to Fair 
Housing Comments 
 
Supporting tenants when issues arise 
 
give teeth to bad landlord laws 
 
RAD more ADA compliant units 
 
Trust/Mistrust 
 
Being in a safe neighborhood 
 
Need for housing options for felons 
 
Criminal Record 
 
Transitional housing for felons 
 
Income guidelines are too restrictive 
 
Housing and Employment services for ex-felons 
 
Personal bias against marginalized groups 
 
I feel they are very fair where I live Rad (Barriers to 
fair housing) 
 
"Lack of knowledge  
Understanding of cultural barriers" 
 
Help for homeowners and renters with pest control 
problems like roaches 
 
create a forgiveness program for troubled renters. 
Unlock the chains of past due rents 
 
Landlords that refuse to work with section 8 vash 
vouchers 
 
What do people/developers/neighborhoods have to 
do to put up actual Gated Communities? 
 
I hear from a lot of clients’ past offenses (like 
incarceration or breaking a lease) keeps them from 
qualifying for housing assistance 
 
Racist attitudes 
 
Housing discrimination based on race or ethnicity. 

 
Landlords for low rent homes are to unregulated and 
placing teants in difficult situations 
 
Landlords and contractors do not understand the 
income limitations of individuals on disability when 
setting what they believe is affordable 
 
Re-address anti discrimination ordinance for sexual 
orientation, gender identity, e.g., for public housing, 
employment, public accommodations 
 
People tell me that they cannot do low income 
housing because of criminal background. 
 
Barrier for individuals with a felony. 
 
"Lack of universal design requirements for apartments 
so there is only 5% accessible.  
 
Lack of limits for deposits and rental app fees" 
 
Housing Authority is turning down our people who 
have multiple misdemeanors related directly to being 
homeless (ie sitting on sidewalks) 
 
Where or what area targets mental health? Does 
"disability" areas specifically include mental 
disabilities? How is fair housing related to 
pedophiles? That is, does city enforce state/Fed regs.                                                                                        
"Lack of Housing Ed" would seem to include 5 
columns to the right...@specific types of educ  
 
Assistance for men and women after leaving prison. 
Coaching and mentoring for employment, education, 
housing, and transportation. 
 
Recovery programs and residential facilities for 
persons with addictions and housing for non violent 
offenders 
 
The size of a low income family and disabled person 
havng accessible housing. 
 
Felons getting housing in first 10 years 
 
Institutionally embedded racial prejudice and 
discrimination. 
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Reestablish a Fair Housing office with Dedicated staff 
to help with community education and navigation of 
Fair Housing complaints. 
 
Felon friendly housing with retraining connected 
 
Greater representation/diversity on appointed boards 
would go a long way 
 
Again, erasing the historical barriers to us living 
together 
 
Fear (education), gated communities, racism and 
misinformation, pricing (tent and ownership) 
 
Companies that actually build the fair housing- don’t 
always follow rules and take shortcuts 
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Consultation Workshops – Miscellaneous 
Comments 
 
Emergency overnight services for young adults 
 
Poor people can not afford legal representation 
 
Special efforts to erase the historical "Red Lining" to 
separate Black people 
 
Review of financial ability with less paperwork to 
process. With assistance to those who don’t 
understand applications. 
 
Emergency Homeless Shelters, Funds for Early 
Childhood Development, Mental Health Facility, 
Domestic Violence Center 
 
"Make sure the overlapping projects are not 
overlapping. 
No duplication of services! There is only so much to 
go around." 
 
Educational programming for low income families 
including financial training, job finding skills and 
healthy life choices (cooking, shopping, fitness) 
 
Child care centers with affordable prices, so people 
can work and they don't have to pay so much 
 
older/transitioning foster youth - aging out of the 
system 
 
Transition older youth for children in foster care 
 
HOTW very much wants relationships with local 
churches to continue because all these things will 
more effectively reach its potential when spiritual 
needs are met. 
 
Provide police sub stations in high crime n’hoods 
utilizing available structures . Possibly sharing space 
with food distribution etc 
 
increase payments for utilities including old debts 
 
More help for those needing help filling for social 
service not just on the phone live people 
 

How are all these issues tied to population trends in 
the city? Is consideration given to both low-mod 
income folks & moderate - higher levels to maintain a 
city w/socio-econ diversity….thus, encouraging 
growth in moderate levels to keep those from trending 
down? 
 
The city office where we call to complain about 
weeds, overgrown lawns, etc. doesn't work. I called in 
for 2 years places where trees, bushes etc. block the 
sidewalk. Also, where I used to live, I called about 
many times and never saw anyone. They should give 
each call a complaint number which can be referred 
to 
 
Neighborhood development zone:                               
*Impoverished, blighted North & West 
Neighborhoods, slumlords etc                                           
*HUD funds used in designated neighborhoods for 
rehab of ALL housing stock                                            
*Sustainable jobs in construction, trades, alleyways 
and right of way clearing brush                     *Land 
bank all derelict properties via direct buyout                                                                                          
*Re-instate walkablity in North & West areas thru 
rezoning prior uses (historic from the 50's) The N&W 
neighborhoods grew like this---put it back! 
 
lack of lower income individuals or advocates on 
Planning Commission 
 
Better Judges 
 
Rural areas 
 
Funding for law enforcement 
 
Resources for pest control in housing 
 
change laws concerning high-rise apartment 
complexes 
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COMMUNITY DEVELOPMENT OBJECTIVES 
 
The 2020-2024 Consolidated Plan describes the City’s program which furthers the following federally 
initiated objectives: 

• the elimination of slum and blight 
• the elimination of urgent conditions which are detrimental to health, safety, 

and public welfare 
• principally benefitting persons of low and moderate income 

 
The following City identified local objectives shall be utilized in selecting projects and activities for 
funding: 
 
Consistency with the priorities listed in the 2020-2024 Consolidated Plan:  Activities that address these 
needs: 

• Affordable Housing 
• Homeownership 

o Down-payment assistance  and/or repairs 
o Energy-efficiency 

• Homelessness—including homeless prevention, shelters, transitional housing  
• Poverty Reduction-including job skill training and support services for trainees.  
• Economic Development -including job creation, business growth and development  
• Public Services in support of low-income households and individuals. 

 
General Evaluation Criteria 

 
Project Implementation: A project should provide a clear plan to alleviate community needs as 
identified in the current Community Focus Group Red Flag report or other local document; and the 
applicant should be able to provide performance measures for carrying out the plan.  
 
Project Readiness:  A project should be ready to proceed as described in the proposal with staffing, 
equipment, cooperative agreements, or other required assets.  However, the applicant should be 
cautioned to NOT begin implementing a project or take any steps after proposal submission until 
approval is given and a contract executed. 
 

City Council Objectives 
 
Leveraging:  Priority is given to the use of community development funds and resources to leverage 
additional investment; extra credit will be allowed for non-Federal private investment.  The degree of 
leveraging will be considered in the evaluation of projects and programs. 
 
Cost-Benefit:  All allocations of community funds and resources should produce a benefit level 
measured in terms of the community objectives and targets identified in Project Implementation above 
that justifies the expenditure. Projects and programs should demonstrate a high degree of benefit to 
cost.  
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Targeting:  The allocation of community development funds and resources is most effective when an 
array of tools, projects and programs is directed toward a specific geographic area identified in the 
Consolidated Plan (i.e. CDBG target area)  Priority is thus given to programs and projects that 
demonstrate a high degree of interaction with other efforts and consistency with established 
community development objectives and targets. 
 
Citizen Involvement:  Community Development efforts are most apt to prove effective where there is 
active involvement by those citizens affected by and benefitting from such efforts.  Such involvement 
should begin in the earliest stages of program formulation and continue throughout implementation 
and continue throughout the program.  Priority is thus given to programs demonstrating a high degree 
of citizen involvement in their concern and development, scheduled and active participation through 
program implementation and  sustained and continuing involvement. 
 
Self-Sufficiency:  The establishment of sustained community development program depends at least in 
part upon reliable and predictable revenue sources.  Reduced reliance on outside funding sources is a 
high priority management objective.  Preference is thus given to revolving programs or programs that 
produce revenues to the community development program. 
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COMMUNITY DEVELOPMENT PRIORITIES 

 
1. Funding commitments necessary to satisfy goals established in the Comprehensive Housing 

Affordability Strategy are given highest priority. 
 

2. Commercial property rehabilitation and assistance to small business in targeted areas shall 
remain a priority. 
 

3. Priority shall be given to maintenance of a policy planning and management capacity in order 
to determine needs, establish short and long term goals and objectives, and evaluate progress 
on programs and activities in accomplishing overall goals and objectives.  The focus shall be 
neighborhood conservation, business revitalization and commercial viability, historic 
preservation and affordable housing in the older, built environment of the City. 
 

4. Staff funding shall continue to (a) implement specifically assigned community development 
projects, (b) provided technical assistance in the planning, formulation and implementation 
of public-private partnerships, particularly in relation to affordable housing and other 
activities of principal benefit to persons of low and moderate income, (c) pursue funds and 
resources to further enhance the community development program, and (d) administer the 
CDBG Program and meet other necessary and unavoidable program requirements. 
 

5. The following target areas shall be priorities for channeling fiscal resources for housing and 
economic development; 

 

• Comprehensive Housing Assistance Program (CHAP) Revitalization Area: 
Area bounded by I-44, Glenstone, Grand, West Bypass, plus Census tract 4 
bounded by Campbell, Sunshine, and Kansas Expressway. 

 

• Commercial Property Rehabilitation and Assistance Areas: 
Citywide 

 
6. Funding commitments for One Door (the Central Intake Office) and local agencies providing 

homeless assistance and prevention services, are given a high priority. 
 

7. Priority consideration shall also be given to projects which contribute to environmental 
sustainability; housing accessibility; employment and business opportunities for low income 
and minority residents; support for fair housing; energy efficiency, and emergency home 
repair.  
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